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Spotlight:
Olson & Company
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By Kasey Husk
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Coming in August:
Local Restaurants

hen clients seek out accounting firm Olson & Company, CPA’s, they
may initially be looking simply for the services of a certified public
accountant.
What they will find instead, however, is an organization willing to help meet
all their financial needs by bringing together a team of experts in a variety of
critical fields, including financial planners, insurance agents, attorneys and even
larger CPA firms as needed.
“That’s probably the biggest difference between us and most competitors,”
said founder Ric Olson. “It’s a more personalized approach to that client’s
particular issues, and assistance with the help of other professionals when they
are needed.”
This year marks the 40th anniversary for the full-service accounting firm
founded by Olson in 1978, and now led jointly by him and partner Stephanie
Cobb. Along the way, they have earned a sterling reputation within the
community as a company whose work can be relied upon, Cobb said.
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continued on page 14

Business After Hours, John Bethell
Title
The 10 Under 40 Awards, Shreve Hall ,
Ivy Tech Community College
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Human Resources Conference,
Hilton Garden Inn downtown

Built to Last:
Local insights
on business
longevity
See page 7

ADVOCACY+Update
The Chamber represents business interests
to local, state and federal
representatives, serving as
an advocate on behalf of
all businesses for the issues
critical to the future of our
community. If you need
assistance with a business advocacy issue, please
contact your Advocacy
Team at The Chamber.

Supreme Court
Rules on Sales Tax
Late last month the U.S.
Supreme Court ruled that
states are allowed to collect sales tax revenue from
online retailers. Supporters
of this decision believe this
will level the playing field
between in-state brickand-mortar retailers and
their online competitors.
Previously, brick-andmortar retail businesses
were competing with
online retailers and having
to charge their customers
the 7% Indiana sales tax,
which put them at a price

disadvantage to online
sellers who don’t collect it.
The ruling will also boost
Indiana’s sales tax base by
an estimated $200 million.

Major Summer
Road Projects in
the City and County
The city and county
continue to work together
to coordinate efforts for
the various road projects
happening the next few
months. In order to receive
updates and traffic alerts,
and commute smarter this
summer, the city recommends the following:
• Text “roads” to 812558-5987 to receive traffic
alerts from the city
• Download the WAZE
or other similar navigation
apps, to help determine
the least congested route
and help others by posting
updates of conditions you
encounter
• Consult https://
bloomington.in.gov/
inroads/events before you
head out

will be in place all week
on both northbound and
southbound SR-37 from
just south of Rockport
Road to the Vernal Pike
overpass. Traffic will shift
to the inside lanes to allow
for ramp and outside
shoulder paving.
• Some paving operations can impact merge
areas, and motorists are
reminded that ramps onto
SR-37 from Fullerton Pike,
Tapp Road, Second Street
and Third Street may be
in yield configuration.
Yield signs indicate that
motorists should approach
with caution, come to a
complete stop if necessary
and only continue onto the
• The Tapp Road inter- highway if the way is clear.
change opened to traffic
• The traffic pattern
June 1, at 8 p.m. All travel
on Third Street (SR-48)
lanes and on and off ramps will remain as is. During
are unrestricted. The inter- periods of heavy traffic law
change will open with tem- enforcement officers may
porary pavement markings be on site to assist with
that will be replaced with
traffic flow. Crews will be
permanent striping on
excavating for installation
Monday, June 4, under
of MSE walls and removflagging operations.
ing pavement and prepar• Paving operations
ing for installation of sig• Follow @
Bloomington In road
updates on Facebook
• Follow @B-townroads
on Twitter
• Watch traffic footage
collected by city drone at
the City of Bloomington
channel on YouTube
• Consider walking
or biking to work or for
errands, using your bike or
the bikeshare program
• Start or join a carpool
• Explore the possibilities of telecommuting and
flex scheduling at your
place of work

I-69 Section 5
Updates

nals, lighting fixtures and
sidewalks.
• The left lane of both
eastbound and westbound
SR-46 from Arlington Road
to just west of SR-37 was
closed on Friday, June 1,
from 9 a.m. to 3 p.m. for
road inspection and patching.
• There will be daily
single-lane restrictions
on both northbound and
southbound SR-37 from
Sample Road to the Walnut
Street interchange on and
off ramps. The restrictions are needed for paving
operations and to make
improvements to median
drains.
• The right lane of
northbound SR-37 from
Fox Hollow Road to
Chambers Pike will be
closed to make outside
shoulder improvements
and to allow for additional
drainage work. The single
lane configuration in the
northern section of the
I-69 Section 5 work zone
remains in place. Motorists
are reminded to stay in

their travel lane, and that
the center lane is only for
turns at specified locations.
• Most of the Sample
Road interchange is
scheduled to open on or
about June 8. There will
be a number of changes
to SR-37 access with the
opening of the interchange
and local access roads.
More information will be
sent out as that date gets
closer.
Motorists traveling
between Indianapolis and
Bloomington and wishing
to avoid potential delays
on SR-37 are encouraged
use the alternate routes of
SR-135, I-65 and SR-67.
The speed limit throughout the entire work zone
remains 45 miles per hour.
Motorists are urged to
drive with no distractions,
leave ample space between
vehicles and to be aware of
changing traffic conditions.

Have
questions
about
Chamber
advocacy?
Contact Anne Bono
812-336-6381
abono@Chamber
Bloomington.org
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Summer Greetings

CHAMBER
VOICES

G
Anne Bono. Courtesy
photo.

reetings Bloomington!
the community. His background includes
Summer has officially arrived:
working with K-12 students, grant writing
locals and out-of-town visitors are
and event planning, and we feel he is the
enjoying Lake Monroe; our local athletic
ideal person to step into this role. As you
fields are busy with competitions; and
see Christopher around, please introduce
the weekend activities are highlighting
yourself and make him feel welcome.
some of the unique things that make our
Speaking of The Franklin Initiative
community so special.
… it won’t be long until the school year
Last month The Chamber hosted
resumes for MCCSC and RBBCSC students.
the 35th Annual Golf Scramble at the
The Franklin Initiative plays a vital role in
Bloomington Country Club. The afternoon connecting the business community with
flight was full of Chamber and community students and educators. Many of these
members, who enjoyed a great time on the
activities rely on volunteer engagement, and
beautiful course. The country club provided we welcome any potential volunteers to join
a food for lunch and the awards reception,
us. There are no specific criteria necessary
and we appreciate all the sponsors and
— the schools require a background check,
ck inside
a d then we add you in as your
an
supporters of the day. Check
and
mee
schedu
du allows. Whether it be
this issue of BizNet for some
schedule
s
sp
ea
photos and highlights.
speaking
to students about
On behalf of all The Chamber
yo
While summer might
your
chosen
profession,
team, we hope you enjoy the
se
be a bit of a quiet time,
serving
as
a
volunteer
summer in Bloomington! If
The Chamber is staying
at one of our Reality
you visit a Chamber member
active and engaged in a
Stores® or helping
business (look for the Chamber
number of areas. As we
to engage our local
logo on their front door or
near August, we are also
educators, volunteers
window), be sure to let them
p a crucial role in
nearing the opening of
play
know you appreciate their
Th Franklin Initiative.
I-69 Section 5 through
The
support of business in
Con
Co
Bloomington and Monroe
Contact
The Chamber
our community!
ed
an we’ll
w help you get
County. If you have followed
and
pdaates in
connecte
te
our monthly Advocacy Updates
connected!
BizNet, you know we have been following
We will also be opening up
the progress for an extended period of time, nominations soon for The Chamber’s
and looking forward to having our local
Community Awards, which are presented
highway-turned-interstate fully available for at the annual meeting in September. Several
our residents and visitors.
awards are open to community members
I’m excited to introduce a new member
as well as businesses, and anyone may make
of the Chamber team, Christopher Emge.
a nomination. Please watch for Chamber
Christopher will be taking on the role
emails and check The Chamber’s website
of manager of talent and education,
to make your nominations. The Chamber’s
and he will be working with our young
Annual Meeting and Community Awards
professionals program, hYPe, as well as The will be held on Thursday, Sept. 27 at the
Monroe Convention Center over lunch.
Chamber’s Franklin Initiative. Christopher
Are you looking for something to do this
received his undergraduate and master’s
degrees from SPEA at Indiana University,
CHAMBER VOICES
and he has served in a number of areas in
continued on page 4
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STAFF, PARTNERS & BOARD MEMBERS
The Chamber invites its members to contact these individuals
with comments or questions regarding Chamber activities.
CHAMBER OF COMMERCE

OFFICERS

Anne Bono, Vice President,
Director of Advocacy & Public Policy;
Interim President and CEO
Serena Duke, Member Services
Coordinator
Christopher Emge, Manager
of Talent and Education
Jim Inman, Director of Marketing
and Communications
Carol Kelly, Events Coordinator
Trevor Owens, Franklin Initiative
Program Associate
Jim Shelton, Government Relations-County
Tammy Walker, Director of Member
Services
Pam Willis, Director of Finance and
Operations

Tony Stonger, Edward Jones, Chair
Jennie Vaughan, Ivy Tech Community
College – Bloomington, 1st Vice Chair
Ron Walker, CFC Properties,
2nd Vice Chair
Cindy Kinnarney, First Financial Bank,
Secretary/Treasurer

BIZNET
Greg Davenport, editor
biznet@heraldt.com

DIRECTORS
Bruce Calloway, Duke Energy Indiana
Lauren Dexter, Bloomington Health
Foundation
Amy Somers Kopp, RE/MAX
Acclaimed Properties
Cullen McCarty, Smithville
Vanessa McClary, Kiwanis Club of South
Central IN
Dan Peterson, Cook Group
Mike Richardson, Midwest Color
Printing/FASTSIGNS
Scott Shishman, Old National Bank
Steve Smith, Hoosier Energy R.E.C., Inc.
Mary Ann Valenta, IU Health
Bloomington
Sue West, JLW Properties
Kirk White, Indiana University
Jim Whitlatch, Bunger & Robertson
Andy Williams, Rogers Group, Inc.

CONTACT BIZNET
If you are a Chamber member who would like to announce promotions, expansions, community events, or other news in the “Chamber Briefs” section, please contact
Carol Kelly at the Chamber: 812-336-6381 or ckelly@ChamberBloomington.org.
To advertise in BizNet, please contact Chad Giddens at 812-331-4292 or cgiddens@heraldt.com. Be sure to ask about discount rate packages for Chamber members!
For subscription information or customer service, please contact Jim Inman at 812-336-6381 or info@ChamberBloomington.org.
Please send press releases to info@ChamberBloomington.org.
Thank you for your interest in BizNet!
HT-377759-1
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Predmore Named President and CEO of The Greater Bloomington Chamber of Commerce

E

rin Predmore has been named president and
CEO of The Greater Bloomington Chamber
of Commerce. Predmore formally accepted
the offer extended by the organization’s board of
directors. Predmore will assume her new duties on
Monday, July 30. The announcement was made
today by Chamber board chair Tony Stonger.
Predmore currently serves as
the executive director of Monroe
County United Ministries in
Bloomington. Prior to working
for MCUM, Predmore served as
executive director for the Family
Service Center in Springfield,
IL. Predmore is a Certified Fund
Raising Executive and earned her
undergraduate degree from University of Virginia
and a master’s degree from University of Georgia.
“I am very honored to be asked to lead the
Chamber. The Chamber’s mission to create
economic opportunity and community well-being
are close to my heart — we can’t have a community
strong enough for everyone without strong

• C S Property
Management
• Cardinal Stage Company
• Coca Cola Refreshments
• Farrell’s eXtreme
Affordable Fence Inc
Bodyshaping
Andrew Davis Clothiers
• Garden Villa
Arbor Ridge
• Griffin Realty Holdings,
Homeowners Association
LLC
Bicycle Garage, Inc.
• Hampton Inn
MEMBER
RENEWALS

•
•
•
•

business. I am looking forward to working with
Chamber members to understand their needs and
find solutions together,” said Predmore.
“The Chamber is a large, diverse membershipdriven organization. The board has made a special
effort to match a leader with the Chamber’s
mission of providing leadership through member
engagement, business advocacy
and civic partnerships to
strengthen our community
and business environment,”
said Stonger. “We are confident
with Erin’s proven leadership
capabilities and involvement
in the community that she can
build on the continued success
of The Chamber while enhancing our business
community.”
The Chamber’s board of directors thank Anne
Bono for her outstanding leadership in serving as
interim president and CEO. We are thankful that
Anne will be resuming her role as Chamber vice
president and director of advocacy.

• Hannah Center
• Hoosier Trails Council,
Boy Scouts of America
• Indiana Innovation
Institute
• IU Health Plans
• Jerry’s Diagnostic Center
Inc
• Jones, McGlasson &
Arter, P.C.

NEW MEMBERS

Whatever you need,
we’ll handle it from here.
Keeping your space clean is a priority.
We can help with simple, reliable
services* that benefit you and our planet.
Get started by calling 812-824-7998
or visiting RepublicServices.com.
*Recycle available in select areas.

HT-319347-1
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Comprehensive Business
Brokers
487 S. Clarizz Blvd.
Bloomington, IN 47401
Contact: Dave Miller
812-330-7566
Curry Auto Center
2906 Buick Cadillac Blvd.
Bloomington, IN 47401
Contact: Cary Curry
812-339-2227

• Jerry Metzger, CPA
• Midwest Trail Ride
• Monroe Convention
Center
• Monroe County
Community School
Corporation
• Monroe County Sports
Hall of Fame

IU Sports Properties
201 S. Capitol Ave., Suite 610
Indianapolis, IN 46225
Contact: Joe Gallagher
317-262-2217

Erin Predmore. Courtesy photo.

• MutualBank
(Bloomfield)
• OEI, Inc.
• Quick Fit Indiana
• RE/MAX Acclaimed
Properties
• Republic Services
• SERVPRO of Monroe,
Lawrence, Greene, Owen
& Martin Counties

• Smith Brehob &
Associates, Inc.
• Sycamore Farm
Bloomington, Inc
• TownePlace Suites
Bloomington
• Trace Investigations
• ViaQuest
• WebLink International

CHAMBER VOICES
Continued from page 3
summer? Check out The Chamber’s
Community calendar on our website —
ChamberBloomington.org. Our member
businesses often host public events, plus our
ribbon cuttings and grand openings are open to
the public and free to attend.
On behalf of all The Chamber team, we hope
you enjoy the summer in Bloomington! If you
visit a Chamber member business (look for the
Chamber logo on their front door or window),
be sure to let them know you appreciate their
support of business in our community!

CHAMBER BRIEFS

New Hires & Promotions
MutualBank Welcomes Akers
MutualBank and LPL Financial welcome Matt
Akers as LPL Financial Advisor in the Southern
Indiana market, specializing in financial services
such as customized retirement planning, education planning and personalized investment services. Akers brings ten years of financial services
experience to MutualBank.
Staggs Joins Berkshire Hathaway
Berkshire Hathaway HomeServices welcomes
Nathan Staggs to our staff of real estate professionals. When Staggs bought his first house, he
realized that real estate had always been his true
calling. Connecting with families and helping
them purchase and sell their homes is his passion. Email Staggs at nathan.staggs@homefinder.
org or call 812-650-2454.
Bell Trace Welcomes Haislip
Bell Trace welcomed Kelsey Haislip as the
new director of community engagement in
May 2018. Her goal is to represent Bell Trace
in the community, build partnerships with community organizations, and act as a resource for
Bloomington seniors. Haislip can be reached at
khaislip@cardon.us.

Opportunities & Events

At DexYP, our mission is to help America’s local,
independent business owners thrive, as we have for decades.
Because they represent the backbone of America’s economy
and the heart of its communities. We provide the digital
tools and sophistication that big businesses use, but they
are built and designed so they can be easily utilized by local
independent business owners like you. For more information
call 844-339-6334 or visit www.dexyp.com.

Taste of India is a family-owned and operated restaurant
just a five-minute walk from Indiana University on Fourth
Street’s restaurant row. Although the menu features
predominantly northern Indian cuisine, Taste of India also
boasts Bloomington’s only southern Indian cuisine as well.
Visit us at 316 E. Fourth St.

At Osmon Chiropractic Center, our chiropractors are highly
skilled, caring clinicians with excellent adjusting skills and
our staff is second to none. From day one you will be treated
with respect and appreciation because we value you and your
decision to choose natural chiropractic healthcare to obtain
optimum health. Our goal and our mission is to be your first
choice for treatment and more importantly the prevention of
headaches, neck pain, low back pain, sciatica and so much
more. Visit us at www.DrOsmon.com or call 812-333-7447.

Comprehensive Business Brokers, a locally owned
brokerage company, launched in June with one mission in
mind: connect buyers and sellers of businesses and help
establish realistic valuations. Visit compbb.com for a full
overview of business services or call 812-330-7566.

Conflict Resolution and Mediation Training
Opportunity
If you spend time managing workplace conflicts, this is the training for you. Held over five
weekend days on September 15, 16, 22, 23 and
29, this interactive training will enhance your
conflict resolution management and communication skills. For more information call Liz Grenat
at 812-336-8677 or visit www.cjamcenter.org.
Cactus Flower Holds Ribbon Cutting
and Grand Opening
Cactus Flower is holding a grand opening
for their new location, Cactus Flower at Park
South, located at 600 E. Hillside, Suite E, in
Bloomington, on Friday, July 13. The grand
opening is from 4-8 p.m. and the ribbon cutting
will take place at 4:30 p.m.

Throughout Southern Indiana Dr. Mark A. Sutor,
Periodontist & Implant Surgeon, is known as the “go to”
specialist for periodontics and dental implants. Not only does
he lead the largest dental study club in Bloomington, he is
also highly regarded by periodontists throughout the country.
With Team Sutor, you get the best of the big city right here in
Bloomington. Visit us at 379 S. Park Ridge Road or call 812333-4550.

D’s Doggie Do’s & Cats Too is a full-service grooming
shop and we pride ourselves on being “Gentle Groomers.”
We clip and file nails, brush your pet’s teeth, express anal
glands, remove ear hair and swab out wax. We brush & fluff
the fur, provide de-shedding services to remove shedding hair,
shaving, clipping, trimming and baths with a wide variety of
organic shampoos and conditioners for your pet. Call 812-8223092 to make your appointment.

CHAMBER BRIEFS
continued on page 13
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Catch the Summer hYPe!
professionals, workforce development,
traffic concerns and the growth of
Bloomington … plus council members
t’s great to see local young
shared about their love of Bloomington
professionals getting active in our
and what motivated them to go into
community — especially when they public office.
engage with local elected officials.
The Chamber and the hYPe steering
The June 12 hYPe event — hYPe
committee are grateful to the four council
Meets the Bloomington City Council — members for their participation and
was a great opportunity to interact and
interaction with our young professionals,
learn from the four attending council
and to the Grant Street Inn for hosting
members. We were joined by Allison
us.
Chopra (District III representative),
The next hYPe event is the July 11
Isabel Piedmont-Smith (City Council vice “Bring Your Boss” luncheon at Weddle
president and District V representative), Bros. Construction. The topic is stress
Susan Sandberg (At-large representative) management and mental health for
and Steve Volan (parliamentarian and
young professionals. We’ll have a followDistrict VI representative).
up article about that in the August issue
Attendees gathered at the Grant
of BizNet.
Street Inn downtown and enjoyed
We’re also excited to announce our
networking and appetizers before the
2018 10 Under 40 Award honorees! The
Q&A session began. Several topics were community is invited to join us at Shreve
addressed by the council representatives, Hall, located on the Ivy Tech Community
including affordable housing for young College Bloomington, on Thursday,
By Jim Inman, Jr. director of
marketing and communications

I

COMMERCIAL AND
INVESTMENT PROPERTIES

REALTY
PROFESSIONALS
328 S. WALNUT STREET

July 26. The doors will open at 6 p.m.,
and the program will begin at 6:30 p.m.
These young professionals represent
the best and brightest in Bloomington
through their personal and professional
involvement.
Tickets for the event are $22 each, and
sponsored tables (including eight seats)
are available for $500. Registration is
available on The Chamber’s website —
ChamberBloomington.org. Sponsorship
opportunities are available for the 10
Under 40 Awards by contacting The
Chamber at 812-336-6381.
Finally … we are excited to welcome
Christopher Emge to The Chamber!
Christopher will be the new manager of
talent and education, working with both
hYPe and The Franklin Initiative. You’ll
be hearing from him soon … but please
feel free to reach out to him via email at
cemge@chamberbloomington.org, or by
calling The Chamber at 812-336-6381.
Courtesy photo.

Human Resources Conference – August 2018

IN DOWNTOWN BLOOMINGTON

HIGH TRAFFIC RETAIL ON N. COLLEGE

1713 N COLLEGE AVE. • $10/SQFT/
T/NNN

• 1,924 SF RETAIL/OFFICE SPACE
• GREASE INTERCEPTOR/3 PHASE ELECTRIC
• SURROUNDED BY STUDENT HOUSING • BLOOMINGTON TRANSIT STOP
• CALL JIM REGESTER @ 812-323-1231

•
•
•
•

CLOSE TO CAMPUS INVESTMENT!

1116 N WALNUT ST. · $625,0000
•
•
•
•

5 UNITS AND 2,100 SF OFFICE SPACE
PARKING INCLUDED ONSITE
POSSIBLE CONVERSION OF OFFICE TO APT
CALL JIM REGESTER @ 812-323-1231.

7,200 SF LIGHT INDUSTRIAL BUILDING

EASTSIDE OFFICE NEAR SIMON MALL

5117 COMMERCIAL ST · $595,000

4151 E 3RD ST. · $265,000

1 ACRE +/- W/ 12 PARKING SPACES
OVERHEAD DRIVE-IN DOOR
TRUCK DOCK AND DOOR
CALL JIM REGESTER @ 812-323-1231.

10 ACRES +/- ZONED COMMERCIAL – C3

5050 W ST RD 46 · $1.55MM

• GREAT VISIBILITY AND ROAD FRONTAGE
• ALL UTILITIES AVAILABLE
• FRONT 2.5 AC AVAIL. AT $500,000
• CALL JIM REGESTER @ 812-323-1231.

HT-410049-1

Jim Regester

Jim.Regester.com
328 S. Walnut St. Suite 6
Bloomington, IN 47401
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•
•
•
•

3 OFFICES W/ LARGE OPEN SPACE
OFF STREET PARKING INCLUDED
ALSO AVAILABLE FOR LEASE $16 PSF NNN
CALL JIM REGESTER @ 812-323-1231.

1.5 AC ON SR 46 @ ARLINGTON

3400 W. ST. RD. 46 • $349,0000

• 1.47 AC ZONED RETAIL/OFFICE
• NEXT TO 2 FINANCIAL INSTITUTIONS
• STOPLIGHT ACCESS & FRONTAGE ON ST. RD. 46
• CALL JIM REGESTER @ 812-323-1231

812-323-1231
jimregester@remax.net

T

he Greater Bloomington Chamber of
Commerce will be hosting a Human
Resources Conference on Wednesday, Aug.
15 at the Hilton Garden Inn downtown. The
event will begin with breakfast for attendees at 8
a.m., and the program is to begin at 8:30 a.m. The
event will conclude at noon.

There will be three
topics of discussion:
• Generational Workplaces — learning
to work with colleagues of different ages and
backgrounds.
• Respect in the Workplace — how to
appreciate differences of coworkers, and maximizing production and staff morale.
• HR Update — a legal update on various HR topics for businesses.
The conference is designed for those who may be responsible for human resources matters in the
workplace, but not a full-time HR professional.
The cost to attend the event is $150 per person. Sponsorship opportunities, which include multiple
registrations, are available as well. Registration details may be found on The Chamber’s website —
ChamberBloomington.org — and is open to anyone.

Built to Last:
Local insights on business longevity
By Kasey Husk

W

hen longtime Downtown Bloomington Inc. Executive Director
Talisha Coppock first started working for the city of Bloomington
in the early 1980s, Bloomington’s downtown had fallen into a state
of disrepair.
Sidewalks were crumbling, buildings were empty and everywhere red
posters begged community members to “save the courthouse!” because
serious consideration was being given to tearing the historic building down,
remembers Coppock. Only 11 restaurants and one
lower-end hotel called the city center home at that
time.
More than 30 years later, the scene in
Bloomington’s bustling downtown — where visitors
find eclectic shopping options, a busy restaurant
and bar scene, public art and high-end housing —
could not be more different.
“I think in the beginning, it started out being an
economically viable area, and then it went to being
a culturally vibrant area, and now it is a socially
vibrant area,” Coppock said of the downtown,
which now has 95 restaurants and six high-end
Talisha Coppock.
Courtesy photo.
hotels.
This year marks Bloomington and Monroe
“I think in the
County’s 200th birthday, and in those two centuries
beginning, it
the constant feature has been this kind of change.
started out being an
That has meant the businesses that want to thrive
in the community have had to adapt themselves
economically viable
to the ever-shifting needs, tastes and attitudes of a
area, and then it went
growing population over the years. Now, in honor
to being a culturally
of the area’s bicentennial, six longstanding local
vibrant area, and now
businesses are sharing their keys to long-term
it is a socially vibrant
success — and their advice for others on how to
area,” Coppock said
achieve the same.
of the downtown,
“Change is going to happen every step of the
which now has 95
way, so be open and prepared to make the changes
as they come,” advises Adrian Adams, a senior
restaurants and six
account executive for Lamar Outdoor Advertising.
high-end hotels.
“I think change is hard for many of us, so we do not
think about it or prepare ourselves for it.”

Adrian Adams. Photo by Chris Howell.

“Change is going to happen every step of the way, so be open and
prepared to make the changes as they come,” advises Adrian Adams, a senior
account executive for Lamar Outdoor Advertising. “I think change is hard
for many of us, so we do not think about it or prepare ourselves for it.”

Work safer,
smarter, together.
WITH GROUP WORKERS’ COMPENSATION
INSURANCE FROM ACCIDENT FUND.
As a member of the Greater Bloomington
Chamber of Commerce, you can take advantage
of savings on premiums, loss prevention tools,
convenient billing options, the potential to earn
dividends, and more. So join us and see how we
make workers’ compensation work for you.

Adapting to the tough times
When B&L Sheet Metal and Roofing President David Lee drives around
Bloomington and Monroe County with his family, his children can expect the
hear the same thing just about every time.
“‘We put that roof on, we put that roof on, and that one’ — it is a
common refrain I’ll use,” Lee said.
When a business has been around for more than 50 years, its
accomplishments tend to add up. Lee’s father, J.C. Lee, launched the company
in 1968 with the help of his father-in-law, and in the half-century since the
BUILT TO LAST
continued on page 8

FIND AN AGENT NEAR YOU.
AccidentFund.com/Groups

HT-387931-1
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BUILT TO LAST

BUILT TO LAST: Local insights on business longevity

Continued from page 7

Above: AB Biotech construction by Building Associates, Inc. Courtesy photo.
Left: An example of a billboard by Lamar Outdoor Advertising. Courtesy photo.

Left: Anne Holahan, Bicycle Garage.
Right: Jones, McGlasson & Arter
PC. Below: B&L Sheet Metal and
Roofing. Photos by Chris Howell.

Above: Monroe County
Courthouse. Photo by

CELEBRATIONS

BUILT TO LAST
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the years at their shop on Kirkwood, including one
year when heavy construction surrounding them made
it very difficult for customers to reach them. Over the
years, they’ve altered the store’s hours and even taken
on additional jobs when necessary to keep things
running.
“It is just trying to remain flexible and responsive
when changes like technology or construction around
us affect us,” Anne Holahan said. She adds that it helps
to also remain focused on the original goal of the shop,

SEMI PRIVATE MEETING SPACE AVAILABLE

The Perfect Pairing of
Business & lunch
HT-390577-1
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—David Lee

• Branded Business
Apparel
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& Accessories
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“When you go through tight times, you have to
reevaluate, (look at) what are the reasons for it,
or think, ‘maybe we need to find ways to be more
competitive or to expand our scope of work.”

Deborah Stroud.

A venue offering versatile
celebratory space with free
parking, wireless internet,
on-site audio visual and
catering services, and an
experienced staff to assist
you with your event.
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David Lee. Photo by Chris Howell.
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DOWNTOWN BLOOMINGTON

company has grown and thrived under the family’s
direction. However, that’s not to say the company
hasn’t weathered difficult periods, Lee said: about
once a decade the company seems to go through a
rough patch.
Most recently, the recession of 2008-2009 brought
with it challenges when construction was down
nationwide. However, the company found a way to
not only deal with the downturn but to make changes
that continue to have a positive impact even today.
“When you go through tight times, you have
to reevaluate, (look at) what are the reasons for it,
or think, ‘maybe we need to find ways to be more
competitive or to expand our scope of work,’” Lee
said.
In the aftermath of the recession, the company
responded by increasing its focus on roof
maintenance work for customers. As a result, the
company created a specific maintenance division
dedicated to this area of the business, which still
exists today and has “generated good will with the
customers” because of the increased responsiveness to
maintenance requests.
The need for adaptability is a common theme
among long-time business owners, regardless of their
field. Businesses that aren’t responsive to changes in
circumstances are the ones that won’t make it, locals say.
For instance, Bloomington businesses have not been
immune to nationwide changes in consumers’ shopping
styles, which have led many would-be customers to
order products online instead of buying them in a store.
At the Bicycle Garage, a Bloomington institution since
the bicycle shop opened in 1982, owners Anne and Bob
Holahan have adapted by learning to keep a “leaner
inventory” in their shop and order specific products on
behalf of customers as needed.
The couple has weathered some difficult times over

1200 N COLLEGE AVE 812-337-8049
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something that can’t be done online: “We think we have the best repair service
in town. That’s what Bob started the shop on and we remain pretty true to that.”
Of course, change does not always have to mean challenges. Over the years,
Bloomington’s efforts to increase the city’s bike-friendliness by adding features
like bike lanes and bike racks have led to an increase in the vehicles’ popularity,
Holahan said.
“The B-Line has really been helpful in terms of getting people who were
afraid to ride on the roads the chance to get back on the bike,” she said.

Lessons learned

Anne and Bob Holahan. Photo by Chris Howell.

“It’s important to remain flexible and responsive when changes like
technology or construction around us affect us,” Anne Holahan said. She adds
that it helps to also remain focused on the original goal of the shop, something
that can’t be done online: “We think we have the best repair service in town.
That’s what Bob started the shop on and we remain pretty true to that.”
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Starting a business isn’t for the faint of heart, warn local entrepreneurs. It
isn’t unusual for business owners to fail “the first time or two” when starting out,
said R.D. Jones, founder of Bloomington law firm
Jones, McGlasson & Arter PC.
Getting experience with established businesses in
the field you are interested in can help prepare you
for the rigors of running your own business, Jones
said. That’s exactly what he did: after graduating
from the Indiana University School of Law and
serving in the Army, he worked for another law firm
for about a year before striking out on his own in
1973.
“Without learning the ropes first, it can be
difficult to make a living,” Jones said. He notes that at
R.D. Jones. Photo by
the time he started his firm, Bloomington was home
Chris Howell.
to perhaps 30 to 35 attorneys. Now, there may be
close to 200.
Getting experience
Mentors can also play an important role in
with established
helping guide individuals who are new to the
businesses in the
business world, whether starting a company or just
field you are
entering the professional sphere for the first time,
Jones and others agreed. In Jones’ case, he had close
interested in can
relationships with two more seasoned attorneys,
help prepare you for
Jim Cotner and Len Bunger, who he always knew he
the rigors of running
could consult with as needed.
your own business,
Those older attorneys impressed upon him the
R.D. Jones said.
importance of civility with those you are working
with and of “making sure you do your research
before you open your mouth and express an opinion,” Jones remembers.
Finding a mentor within a company often starts with looking to see
who impresses you most at work, said Martie Vandeventer, office manager/
HR director for Building Associates, Inc. In her case, company owner Jack
Thompson has been someone she has looked up to during her 19 years with the
company.
To find mentors outside your own company, Vandventer said, consider
getting involved in community organizations, such as the Bloomington
Chamber of Commerce. Once you are involved in the community, she said,
“you’ll find mentors in the strangest places.”
“You have to put yourself out here and make yourself a part of the
community, and the right people will come along to help you,” she said.
Building Associates, like many other longstanding businesses in the area,
is a strong supporter of many community groups and events, including the
local Boys and Girls Club, WonderLab and especially Habitat for Humanity, for
which employees frequently volunteer. Such community involvement can help
get a company’s name out there more, though Vandeventer said it that is not
BUILT TO LAST
continued on page 11

Bloomington Chamber Announces 2018 “10 Under 40” Award Recipients

T

he Greater Bloomington Chamber of Commerce
today announced the ten young professionals who
will receive a 10 Under 40 Award at this year’s
celebration. The 10 Under 40 Awards will be held on
Thursday, July 26 in Shreve Hall at Ivy Tech Community
College Bloomington. The 10 Under 40 Awards,
co-hosted by The Chamber and its hYPe (helping Young
Professionals excel) program, is an awards celebration
honoring young notables under the age of 40 who
are rocking the business world through professional
achievement, leadership and civic involvement.
“The Chamber is proud to celebrate the
accomplishments of these ten individuals,” said Anne
Bono, Interim President & CEO of The Greater
Bloomington Chamber of Commerce. “They have all
displayed a commitment to making Bloomington an
ideal place to live, work and play. This is evident by the
time they have dedicated to a variety of interests and
passions.”
This year’s “10 Under 40” award recipients will also
receive a $500 scholarship to participate in the 2018 class
of Leadership Bloomington-Monroe County. According
to Bono, the scholarships provide an opportunity for our
young leaders to further develop their leadership skills.
“The Chamber is grateful for the continued support
of Leadership Bloomington-Monroe County. The
opportunities gained from participating in LBMC will

BUILT TO LAST
Continued from page 10
the primary aim of Building Associates’ community
engagement efforts.
“It is great to network, but I think it just makes
you feel good to be able to do those things and watch
other people in the community be part of that,”
Vandeventer said.
Holahan agreed. The Bicycle Garage frequently
contributes to various local causes that are important
to them, including the Monroe County YMCA, as
well as sponsoring Bloomington Velo, a local cycling
team. Bike repair specialists from the shop, including
Holahan’s husband and their longtime manager Fred
Rose, also often donate their mechanical services for
teams participating in fundraising rides such as the
Ride Across Indiana.
“It’s a grassroots connection with people who are
active in what we do,” she said, adding “we like being
able to keep people riding.”
Above all, local business leaders say that the key to
success has been doing what they love, working hard
and treating others as they’d like to be treated.
“I want to make sure things are going right even
on a weekend,” Lee said, recounting a recent Sunday

help build a foundation of excellence for these young
professionals,” Bono said.
The Chamber launched hYPe in 2011 to facilitate
professional and personal development while
encouraging networking among young professionals
who live, learn, work, and play in the Bloomington
area. The 10 Under 40 Awards were introduced the
same year. Since the inception of hYPe, over 1,100
young professionals have participated, deepening their
engagement and professional relationships within
Monroe County.
“This year’s honorees have diverse backgrounds and
serve in unique roles in the community. As with past 10
Under 40 honorees, these individuals share their talents
with so many, and we look forward to recognizing them,”
said Bono.
Similar to hYPe events, the 10 Under 40 Awards
celebration will include time to network among
attendees prior to the awards presentation. The event
will begin at 6:00 p.m. and conclude at 8:00 p.m.
Tickets for the July 26 event are $22 per person, which
includes a seat at the event and heavy hors d’oeuvres.
Reserved seating for eight (8), which includes additional
promotional benefits, may be purchased for $500. For
more information about hYPe or the 10 Under 40
Awards, contact The Chamber at (812) 336-3681 or visit
The Chamber’s website at ChamberBloomington.org.

visit to a job site to make sure heavy rains the night
before had not caused problems. “I just want to
know that things are being done right and if there is
a problem, I’m on top of it and I’m not reacting, I’m
being proactive.”
The company, Lee said, takes a “long view” when
it comes to how it does business, remembering always
the example set by his father, who often didn’t even
require a contract between him and clients because
to him, his word was his bond. Lee always looks to
ensuring that customers are satisfied with the product
they’ve paid for and the service they’ve received.
“We are not just here for this year or for the next
three or four years,” Lee said. “We’ve been around for
40 years, and we hope to be around a lot longer.”
Those going into business need to know they can’t
expect to get by working just 9-to-5; making it, they
warn, means long hours. In the Holahans’ case, that
once meant sleeping under her display table all night
at Bloomington High School North in the lead up to
the early start of the Hilly Hundred bike race.
But that steady determination, local leaders say,
will ultimately pay off.
“One of the most important things (I’ve
BUILT TO LAST
continued on page 15

This year’s 10 Under 40 honorees are:
Devin Blankenship, Harmony School
Ron Bronson, US General Services Administration
Joe Carley, IU – Office of the Vice President for
Engagement and Center for Rural Engagement
Eliza Erxleben, Ivy Tech Community College Bloomington
Jeana Finlinson, Cook Group
Mark Franklin, German American
Sara Rae Hamidovic, VET Environmental
Engineering, LLC
Brian Richardson, Indiana University School of
Public Health
Kira Richardson, Indiana State Department of
Health
Jeff Wuslich, Cardinal Spirits

Martie Vandeventer. Photo by Chris
Howell.

Finding a mentor within a company often
starts with looking to see who impresses you
most at work, said Martie Vandeventer, office
manager/HR director for Building Associates,
Inc. In her case, company owner Jack
Thompson has been someone she has looked
up to during her 19 years with the company.
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Chamber’s 35th Annual Golf Scramble a Success
By Jim Inman, Jr., director of
marketing and communications

T

hursday, June 7 might have
been a bit warm, but it was a
perfect day for The Chamber’s
35th Annual Golf Scramble.
Over 25 teams participated in the
scramble, which began with practice
time and networking at noon. Several
hole sponsors arrived to find their
spots on the course, and offered
shade, fun and games to the golfers
throughout the day.
Boxed lunches were provided
by the Bloomington Country Club,
and the golfers teed off at 1 pm.
Courtesy photos.
The teams enjoyed 18 holes on the
beautiful course, followed by an
awards reception and appetizers in the clubhouse. The winning team was
from Evergreen Village, made up of Josh Dodds, Kent Rohlfing, Carter Figg
and Scott Young. First runner up was RE/MAX Acclaimed Properties (Bryan
Paine, Jacob Paine, Gary Paine and Ben Eudaly) and the second runner up
was FASTSIGNS (Mike Richardson, Errek Suhr, Dusty Beane and Darian
Miskewycz).
A special thanks to our Eagle Sponsors — German American and
Markey’s Rental and Staging — for their continued support of The
Chamber’s golf scramble. We would also like to thank BKD, Building
Associates, CFC Properties, IU Credit Union, Ivy Tech Community College
- Bloomington, Monroe Hospital, Peoples State Bank, ProBleu and Rogers
Group/Rogers Group Investments for their support as well.
We also want to thank Cassady Electric, Comcast Business, Evergreen
Village, Hearthstone and Stonecroft Health Campuses for being hole
sponsors at the event. And thank you to Fourwinds Lakeside Inn and Marina,
FASTSIGNS, Edward Jones, the city of Bloomington, Wessler Engineering,
Resource MFG and RE/MAX Acclaimed Properties for helping make the day
a success.
Lastly, a thank you to Bloomington Country Club for hosting us, and to
Master Rental for providing tents, tables and chairs to our hole sponsors.
For event photos, please visit facebook.com/ChamberBloom.
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CHAMBER BRIEFS
Continued from page 5
Skirt & Satchel Holds Ribbon Cutting
and Open House
Skirt & Satchel is holding a ribbon cutting
and open house on Thursday, July 26 at 101 W.
Kirkwood, Suite 107. The open house is from 11
a.m.-1 p.m. with the ribbon cutting taking place
at 11 a.m.
Crew Carwash Holds Fundraiser for
Big Brothers Big Sisters
Give kids the Works or the Ultimate and
help raise money for Big Brothers Big Sisters.
On Saturday, July 28, when you buy a Works
or Ultimate Wash, 50% of the proceeds go to
BBBS. Rain date is Saturday, August 4. For more
information visit crewcarwash.com.
YMCA Holds Gala for a Cause
The YMCA’s Gala for a Cause will be held
on Saturday, Aug. 18 at the Northwest YMCA.
Guests will enjoy a meal provided by Bobby’s
Colorado Steakhouse, an opportunity to bid on
live and silent auction items, and dancing and live
music. For more information call Amy Tompkins
at 812-961-2194 or email atompkins@monroecountyymca.org.
The YMCA of Monroe County Hosts
Corporate Challenge
The Monroe County YMCA will host
Corporate Challenge beginning Aug. 29 through
Oct. 1. The event will raise money for the Y
for All Annual Campaign, which helps support families and individuals who need financial
assistance with fees. For more information call
Matt Osgood at 812-961-2157 or at mosgood@
MonroeCountyYMCA.org.

Congratulations to Switchyard Brewing Company on
their ribbon cutting. They opened a new brewery and tap
room downtown that welcomes everyone, of all ages, and
your friendly pets. Visit them at 419 N. Walnut St. or
www.switchyardbrewing.com.

Limestone Health-Bloomington provides medication
assisted treatment (MAT), including opioid treatment programs
(OTPs), in a warm, welcoming outpatient setting. To access
services please call 812-727-6700.

Other
City Clerk Invites Applications for Vacant
Position
The city of Bloomington Office of the City
Clerk is accepting applications to fill a vacant
position on the Bloomington Urban Enterprise
Association. The position is available for representatives of businesses located within the city’s
enterprise zone. For more information: visit
bloomington.in.gov/onboard.

Mrs. Laurie
Burns McRobbie
was named one
of the 2018
Women Excel
Bloomington
honorees this
year. McRobbie
was unable to
attend the May
event, and was
presented her
award in June.
She is pictured
with Anne Bono,
interim president
and CEO of
The Chamber.
Courtesy photo.

Catalent Biologics is the leading global provider of
advanced delivery technologies and development solutions for
drugs, biologics and consumer health products. With over 80
years serving the industry, Catalent has proven expertise in
bringing more customer products to market faster, enhancing
product performance and ensuring reliable clinical and
commercial product supply. Catalent employs approximately
11,000 people, including over 1,400 scientists, at more than
30 facilities across five continents, and in fiscal 2017 generated
over $2 billion in annual revenue. Catalent is headquartered in
Somerset, New Jersey. Visit biologics.catalent.com.

Dockless Bike Sharing Service to be Launched
The city of Bloomington and Indiana
University have partnered to launch a dockless
bike share service to give residents, students, and
visitors an affordable and sustainable on-demand
transportation option. Working in collaboration,
the city and the university contracted with the
Pace program, operated by bike share company
Zagster.

Smith Brehob and Asso ciates Inc.

Lakes Neighborhood Planning, Design and Surveying
Providing professional land planning, design, surveying and
approval processing for a sustainable environment.
HT-390606-1

453 S. Clarizz Boulevard | 812-336-6536 | SmithBrehob.com
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SPOTLIGHT
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Business-related tax accounting makes up the
lion’s share of the 10-employee firm’s work, though
it also does individual tax planning and compliance
work. While people sometimes ask what the firm does
“the rest of the year” after the April 15 tax deadline,
Olson and Cobb find they have plenty to keep them
busy through the year due to the range of services
they provide beyond tax preparation.
The firm also works on trusts and estate-planning,
which Olson and Cobb both say are among their
favorite tasks because of the variety they offer. Often
dealing with such issues can be stressful for clients,
Cobb said, but she loves it “when she is working with
a client and you can see the relief that comes over
them as you help them through a problem they are
working on.”
Olson started the firm in 1978, four years after
earning his degree from Indiana University. Coming
from a family of entrepreneurs, it was a natural move
for Olson — plus, he joked, he needed a job.
“In the early years (when Olson launched the
firm) all you needed was a couple of No. 2 pencils,
a big eraser and a good library,” Olson said. In the
years that have passed since, he’s seen computers
become an increasingly vital part of the business,
something he could never have fathomed at that time.
Now, he jokingly said of the work he used to fill out
by hand, “if we still had to do all that manually, I’d
quit.”
Cobb, a 1995 Indiana University graduate, joined
the firm in 1998 and became a partner in the business
in 2006. Around the time that Cobb joined the firm,

BUYING
OR SELLING
A BUSINESS?

Stephanie Cobb. Photo by David Snodgress.

Olson said, “we were making determinations about
who we wanted to be in this marketplace.” It was then
that they decided they wanted Olson & Company
to be more than an accounting firm, a place where
clients could find trusted advisors on a variety of
issues. As such, the firm increasingly focused not only
on doing high-quality work in their own fields, but in
partnering with those in other fields to ensure clients
have a team of experts working together for their
interests.
“If we don’t know someone, we know someone
who knows someone,” Olson said. “We become a
facilitator. If we can help bring peace of mind to the
client and help solve one of their issues, that’s just

Meet the most experience, comprehensive,
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southcentral Indiana.
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Dealing with difficult
issues can be stressful for
clients, Cobb said, but she
loves it “when she is working
with a client and you can
see the relief that comes
over them as you help them
through a problem they
are working on.”

good client service.”
The 10-person firm takes great pride in their team
of professionals, Olson said, with every effort made
to hire the right people and to continue to train
them year in and year out. All professionals receive
a minimum of 40 hours of continuing education
each year, he said, and “this keeps us sharp and more
valuable to our clients.”
For Cobb, it is deeply gratifying to be able to help
people navigate through some of the most stressful
situations facing them, whether it is managing
difficult tax issues or dealing with a loved one’s estate.
Her goal, she said, is “to be able to talk to a person at
a level where they understand and walk away feeling
like everything is going to be OK.”
It is perhaps unsurprising, then, that both Cobb
and Olson feel strongly about giving back to the
community through volunteerism. Both have
served on various boards in the area, including the
Bloomington Health Foundation, Hoosier Hills

SPOTLIGHT
continued on page 15

SPOTLIGHT
Continued from page 14
Estate Planning Council and the Bedford and
Bloomington chambers of commerce.
“I think it is important as a professional in
your community to help where you can with the
talents you have been given,” Olson said. “Let’s
face it: there are a lot of people who need help.
You can’t help everybody, but when you can help
an organization that helps people it’s a much
bigger impact.”
Olson and Company is now in its 40th year
of operation and plans for its continuation are
in place for the future, when Cobb will carry on
with the business. It’s a role that her high school
classmates predicted; Cobb, who fell in love with
accounting after taking a class in high school,
was voted “most likely to own her own CPA firm
someday” even then.
Cobb’s goal, once she takes the helm of the
business, will be “to continue to be as successful
as it is and as prominent in the community as
it is,” she said. When other professionals in a
community see Olson & Company’s name on a
product, they have confidence that it represents
high-quality, professional work, Cobb said. That’s
a reputation she wants to ensure the company
always upholds.
In the meantime, both partners say they will
continue to enjoy the work of taking care of their
clients with personalized professional service.
“When I think back, I don’t ever remember a
time where I thought, ‘I’ve made a mistake, I’m
doing the wrong thing,” Olson said. “And I don’t
think a lot of people can say that.”

BUILT TO LAST
Continued from page 11
learned) is to have patience and that small projects
are as important as the large projects,” said
Coppock, whose efforts during more than 30 years
as executive director of Downtown Bloomington
Inc. have contributed heavily to the downtown’s
transformation. “It is important to have small, doable
projects that keep people involved and engaged and
happy, then have the long-term projects to keep your
eye on the horizon.”
It helps, she said, if you care deeply about the
work you are doing.
“Sometimes you start out thinking you are going
to do one thing, then other opportunities come
along,” she said. “Sometimes you have to take a risk
and jump onto those opportunities. Follow your
passion and your interests, and things will work out.”
“You have to work hard,” she adds, “but if you find
your passion and like what you are doing, that’s really

Stephanie Cobb
and Ric Olson.
Photo by David
Snodgress.

“I think it is important as a professional in your community to help where you can
with the talents you have been given. Let’s face it: there are a lot of people
who need help. You can’t help everybody, but when you can help an organization
that helps people it’s a much bigger impact.” — Ric Olson

helpful in getting through those long hours.”

Why Bloomington?
Over the years, Adams — senior account executive
for Lamar Outdoor Advertising — has had plenty
of opportunities to leave Bloomington and work
elsewhere, he said. Each time, he and his wife
have considered their options and concluded that
Bloomington is where they want to be.
“When you keep coming back to that answer
when presented with other options, you know
you are part of a great community,” Adams said.
“Bloomington has so much to offer: great school
system, athletics at many levels, theatre and cultural
events, music, a great variety of restaurants and most
importantly, great people. All with a small-town feel
and people who have a sense of community. All of
this is why I believe Bloomington is a great place to
do business.”
It’s the same story told by many other business

owners who’ve chosen to make their business and
their home in Monroe County.
Houlahan and her husband once also owned a
Bicycle Garage in Indianapolis, but when one of the
original business partners left the company and they
decided to downsize, they stuck with Bloomington.
Bloomington’s large international community makes
it a great place for a bike shop because “cycling is
such an international phenomenon,” while its natural
beauty likewise goes a long way to making people
want to get out on their bikes, she said.
A common refrain is that Bloomington offers bigcity amenities with small-town appeal, as well as easy
access to many other large cities.
“Bloomington is a small town compared
to other cities in the country, but it offers just
about everything that a large city can offer, from
entertainment and professional services and so
forth,” Jones said. “So it is an ideal spot, I think, for a
professional to work.”
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