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Ashley Abram and Jason Kirkman,
two of the three chefs on staff at
Terry’s Catering. Not pictured is third
chef, Dave Bacso. Photo by Chris Howell.

Spotlight: Terry’s Catering
By Kasey Husk

F
Coming in March:
Building A Business

or Terry’s Catering co-owner Andrea Cockerham,
catering is about more than just providing food for
an event.
It’s about playing a role in making someone’s special
occasion just right, whether it be a wedding or a funeral, a
gala or a business meeting.
For more than 30 years, Terry’s Catering — jointly
owned by Andrea Cockerham and founders Terry and
Lillie Cockerham, her parents-in-law — has been doing
just that. A fixture of the local catering scene, Terry’s
Catering prides itself on providing excellent food and
Andrea Cockerham.
exceptional service, all with a family touch.
Photo by Chris Howell.
“We want everybody to be happy,” Cockerham said.
“We’re family-operated and we cater tremendously to (our customers’) needs.
We care, basically.”
The business dates back to at least the mid-1980s, when founders Terry and
Lillie Cockerham — a musician and seamstress respectively at that time —
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MARK YOUR CALENDAR
FEBRUARY
13 Opioid Lunch-and-Learn Series,
The Pourhouse Café
18 Federal Focus Luncheon with Rep. Trey
Hollingsworth, Alumni Hall in the Indiana
Memorial Union

MARCH
5

18th Annual Educators of the Year Award Dinner,
Ivy Tech’s Shreve Hall

Spring Cleaning:
Rejuvenate your business,
home and community

See page 7

ADVOCACY+Update
The Chamber represents business interests to
local, state and federal representatives, serving
as an advocate on behalf of all businesses for the
issues critical to the future of our community.
If you need assistance with a business advocacy
issue, please contact your Advocacy Team at The
Chamber.

Federal Focus Luncheon with
Rep. Trey Hollingsworth
Monday, Feb. 18, 2019
11 a.m. - 12:30 p.m.
Alumni Hall in the Indiana Memorial Union
Join us in Alumni Hall on President’s Day to
hear from Congressman Trey Hollingsworth, U.S.
Representative for Indiana’s 9th congressional district.
Attendees will hear directly from the Congressman,
and then there will be a moderated Q&A portion.
Registration is available on the Chamber’s website.

Save the Date:
City Council Candidate
Forum and Mayoral Debate
Tuesday, April 2, 2019
5-7 p.m.
Buskirk-Chumley Theater
The Chamber will be hosting a forum with City
Council candidates and a mayoral debate ahead of the
May 7, 2019 primary. Look for details to register and find
out who’s attending in the March BizNet!

Legislators answer questions at the Chamber’s 2019 Legislative Preview event held at the Bloomington Country Club. Courtesy photo.

Legislative Preview Recap
and Chamber Legislative Agenda
Last month, the Chamber hosted its annual Legislative
Preview event with area legislators. The five legislators in
attendance discussed everything from DCS funding, hate
crimes legislation, and public transit. The Chamber also
unveiled the 2019 Legislative Agenda that focuses on priorities for the year.

2019 Legislative Agenda
As the voice of business, The Greater Bloomington
Chamber of Commerce has identified legislative priorities
that encourage economic development, innovation, and
strategic growth.

ADVOCACY UPDATE

continued on page 13

Have
questions
about
Chamber
advocacy?
Contact Anne Bono
812-336-6381
abono@Chamber
Bloomington.org
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CHAMBER
VOICES

Fond Memories of the Big Clean

D
Erin Predmore.
Courtesy photo.

ear Readers,
I’m writing this on a day that
is overcast, gloomy and dull. Cold
winds are blowing, and no one really
seems to want to be outside today. Even
the animals are taking cover — I haven’t
seen one stir in my backyard all morning.
That said, I have no idea what the weather
will be when you read this. Will it be a
surprising February thaw with peaks of
green beginning to show themselves? Or
has it recently snowed, and we are still in
the middle of a long winter? Hopefully,
Punxsutawney Phil was accurate on
Groundhog Day.
Nonetheless, it is time to turn our
thoughts to spring and the cleaning that
needs to be done this year. Cleaning has
never been my strong suit. I like things to
be clean and organized, but to be honest,
the act of cleaning itself does not bring me
joy. Instead, it is the shiny, sweet-smelling,
and bright result that I crave. As a child,
my mother would require all of us to
“really clean our room” a few times a year.
Armed with trash bags, Endust, and a
vacuum, we would spend a day in a very
intentional and rote manner, completing
all tasks to her satisfaction before being
checked-off as complete. We would start
by trying on all the clothes we owned
to ensure that they fit and were in good
repair. Those that passed the test would

be refolded or hung neatly, and those that
did not would be placed in cardboard
trunks labeled with the next youngest
sister’s name for the following year. Once
our clothes were organized, we stripped
the bed, washed our mattress pad, dust
ruffle and comforter, and flipped the
mattress. Corners were dusted, along with
all window sills, lampshades and furniture.
The items that had ended up under the
bed were cleaned out, and everywhere was
vacuumed. Finally, books were organized,
which included any and all Ranger Rick
magazines we had accumulated since the
last Big Clean.
Although I never liked to clean, I
secretly loved our Big Clean days. There
was always a strong sense of teamwork that
my sisters and I enjoyed on those days —
we would help each other flip mattresses,
move furniture, or give opinions about
outfits as we tried them on. My mother
would rotate between all of us as we
worked, helping younger ones to reach a
top shelf or explaining why the window
must be cleaned even if we usually had the
blinds down. My favorite part of the day
was that night as I would get ready for bed.
My pajama drawer would be organized
and straight, my room would be free of
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STAFF, PARTNERS & BOARD MEMBERS
The Chamber invites its members to contact these individuals
with comments or questions regarding Chamber activities.
CHAMBER OF COMMERCE

OFFICERS

Erin Predmore, President and CEO
Anne Bono, Vice President, Director of
Advocacy & Public Policy
Hannah Borntrager, Advocacy Associate
Serena Duke, Member Services
Coordinator
Christopher Emge, Manager
of Talent and Education
Jim Inman, Director of Marketing
and Communications
Trevor Owens, Franklin Initiative
Program Associate
Jim Shelton, Government Relations-County
Tammy Walker, Director of Member
Services
Pam Willis, Director of Finance and
Operations
Alison Zook, Events Coordinator

Ron Walker, CFC Properties, Chair
Jennie Vaughan, Ivy Tech Community
College - Bloomington, 1st Vice Chair
Mike Richardson, Midwest Color
Printing/FASTSIGNS, 2nd Vice Chair
Cindy Kinnarney, First Financial Bank,
Secretary/Treasurer
Tony Stonger, Edward Jones, Immediate
Past Chair
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Central IN
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CONTACT BIZNET
If you are a Chamber member who would like to announce promotions, expansions, community events, or other news in the “Chamber Briefs” section, please contact
Jim Inman at the Chamber: 812-336-6381 or jinman@ChamberBloomington.org.
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To advertise in BizNet, please contact Chad Giddens at 812-331-4292 or cgiddens@heraldt.com. Be sure to ask about discount rate packages for Chamber members!
For subscription information or customer service, please contact Jim Inman at 812-336-6381 or info@ChamberBloomington.org.
Please send press releases to info@ChamberBloomington.org. Thank you for your interest in BizNet!
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As Our Economy Evolves, YPs Will Look
for Quality of Place in Where They Reside
By Christopher Emge, manager of talent and education

F

or the last half century, communities have measured their success
in purely economic terms such as job growth, rising incomes, and
industry headquarters. Recently, we have seen other indicators
taking precedence. Place-making efforts in pockets across the country have
emphasized daily quality of life. Quality of place includes not just cultural
amenities such as arts, libraries or restaurants, but also measures such as
crime rates and housing costs, plus population indicators like diversity.
Within that framework, the Regional Opportunities Initiative, Inc. has
provided a planning grant to each of the 11 counties in the Upland Region.
These funds have been used to develop a Quality of
Place and Workforce Attraction Plan for Monroe
County. The plan will recommend ways in which
our county can improve quality of life, attract
and retain talent for our workforce and obtain
investment in the region. After the plan is sent, it is

YPB NEWS

continued on page 12

MEMBER
RENEWALS
• Aging Options &
Advocacy
• Alion Science and
Technology
• Best Beers, Inc.
• Bloom Magazine
• Bloomington Economy
Cleaners, Inc.
• Bloomington Massage &
Bodyworks
• BuffaLouie’s

NEW MEMBERS
Bell Family Dispensary
1000 N. Walnut St., Suite D
Bloomington, IN 47404
Contact: Jared Bell
812-332-8444
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The new Young Professionals Bloomington logo was unveiled at the last Chamber Business After
Hours at the Woolery Mill. Courtesy photo.

• Building Associates, Inc.
• Buskirk-Chumley
Theater
• Chick-fil-A Bloomington
East
• Children’s Organ
Transplant Association
• Class 101 - College
Planning
• Clendening Johnson &
Bohrer, P.C.
• Closets, Too!, Inc.
• Community Foundation
of Bloomington &
Monroe Co.
• ConsulTech

•
•
•
•
•
•
•
•
•
•

Crazy Horse Bar & Grill
Davison H.Q.S., Inc.
Delta Dental of Indiana
Doering Consulting
ERS-OCI Wireless
Evolve Bloomington
Fast Park
G & S Homes
Mike Gentile
Hallmark Rentals &
Management, Inc.
• Hilliard Lyons LLC
• Home Instead Senior
Care
• Horn Properties

• Hurlow Wealth
Management Group
• Indiana Voice & Data Inc.
• Innovative Financial
Solutions, Inc.
• IU - Alumni Association
• IU Auditorium
• JA Benefits, LLC
• Kaytee Lorentzen
Photography
• Ken Nunn Law Office
• Kirby Risk Electrical
Supply
• Lamar Outdoor
Advertising
• Lisa Smith Interiors

•
•
•
•

Cabi
Bloomington, IN
Contact: Christine Ford
812-345-0678

Hopscotch Coffee
B-Line Cafe
235 W. Dodds St., #102
Bloomington, IN 47404
Contact: Jane Kupersmith
812-369-4500

Rainbow Bakery
201 S. Rogers St.
Bloomington, IN 47404
Contact: Jane Kupersmith
812-822-3741

The Roart Group LLC
1602 S. Wilcox St., Suite 2
Bloomington, IN 47401
Contact: Rosann Levy
917-744-3660

Santo Family Insurance,
LLC
525 S. Walker St.
Bloomington, IN 47403
Contact: Christy Santo
812-287-7968

Whole New Me Health
Coaching
Bloomington, IN 47408
Contact: Gabriel Lantz
812-340-9129

Ethos Cycling LLC
1705 N. College Ave.
Bloomington, IN 47404
Contact: Tatiana Kolovou
812-320-0856

Hopscotch Roastery &
To-Go
212 N. Madison St.
Bloomington, IN 47404
Contact: Jane Kupersmith
812-287-7767

•
•
•
•
•
•
•
•
•
•

Mira Salon and Spa
Max Mohr
Monroe County YMCA
Monroe Place Assisted
Living
Office Pride Commercial
Cleaning Services
Oliver Winery
Olson & Company, PC
Opie Taylor’s LLC
Cindy Oswalt
Regions Bank (Main)
Sandi Taylor Hometown
Insurance
Sheldon School Pictures
Simanton Mechanical

• Smithville
• SPAAH!
• Springpoint Architects,
pc
• Steve’s Roofing-Sheet
Metal LLC
• Terry’s Catering LLC
• Toohill Consulting
• United Way of Monroe
County
• Visit Bloomington
• V’s Barbershop
• Wessler Engineering

CHAMBER BRIEFS

New Hires & Promotions
The Monroe County YMCA recently added
two new staff members. Brandon Schu is the new
Southeast Y sports coordinator. Brandon recently
finished his master’s degree at Western Kentucky
University, and has coached a variety of sports for
six years. Samantha King is the new development
associate at the Monroe County YMCA. Samantha
has a passion for health and wellness and has a
background in working with children. For more
information visit monroecountyymca.org.

New atmosphere, friendly staff and clean environment. We
offer discounts to students and military. No appointments
needed! Visit us at 800 S. College Ave., Suite B or call 812287-8959.

Fourwinds Lakeside Inn & Marina has two
staff updates to share. Jacob King is the new food
and beverage director for the facility, and Rachel
Robertson is the new director of sales and marketing. For more information visit bestinboating.
com.

Viva Mas Mexican Restaurant was launched in Nov. 2018.
Our premise is to “live more,” so we arrived in the city of
Bloomington to offer a new option of traditional Mexican food.
We also offer a wide variety of margaritas, cocktails, wines,
beers and more, and we have an open bar menu to satisfy any
request from our clients. Visit us at 2550 E. Third St.

Awards and Designations
Becky Hillenburg, a science/STEM teacher at
Edgewood Junior High School, has been selected
for the 2018-2019 Jacobs Educator Award from
the Indiana University School of Education. The
Jacobs Educator Award is given to select outstanding teachers from across the US who are at the
cutting edge of integrating technology to support
problem-based and/or inquiry learning classrooms.

continued on page 13

We provide effective and affordable treatment to recover
from opiate use. At Groups, you can get the therapy and
medication you need to regain control of your life. Unlike
programs where you meet alone with a physician, we bring
everyone together. People at different stages of recovery learn
from each other, build collective wisdom, and hold each other
accountable. Our counselors help you make a deep personal
transformation and find purpose in life. Call 812-287-9823
today!

McKee Financial Resources—helping ordinary people
build extraordinary wealth. With time-tested wealth building
strategies, they help their clients reduce debt; then learn how
to invest and build serious wealth with a disciplined and
executable process. Call today: 812-477-8522. Registered
Representative, Securities offered through Cambridge
Investment Research Inc., a Broker/Dealer, Member FINRA/
SIPC. Investment Advisor Representative, Cambridge
Investment Research Advisors, Inc., a Registered Investment
Advisor. Cambridge and McKee Financial Resources Inc. are
not affiliated.

If you’re searching for affordable CBD Oils or other CBDrelated products in Blooomington, Indiana, Bell Family
Dispensary has what you need! We have the Largest selection
of CBD products in town. Everything from Edibles, Tinctures,
Topicals, Capsules, Pet CBD, and more. Visit our store in
Bloomington on North Walnut Street directly across from
CVS in the Groves Square shopping center. You can also call
in an order or place an order online and have our products
delivered at your doorstep. Please call 812-332-8444 for more
information.

CHAMBER BRIEFS

Whole New Me Health Coaching is dedicated to helping
professional men and women struggling with chronic pain that
don’t know where to turn for help. Through a combination of
health coaching, holistic methods and innovative techniques,
we help clients to learn to become pain free, living life with
peak performance and radiant health. Call 812-340-9129 for
more information.

Onpoint event+design is a full-service event planning
company serving both corporate clients and individuals.
Whether professional or personal, we see events as a way of
helping people create connections and experiences that last a
lifetime. We want to partner with you to create the exact event
and experience you’re looking for to connect customers to
your brand, clients to business, or friends to your family. From
concept to design to on-site management, Onpoint can help
make your event a stress-free success! Call 812-679-6106
today.
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The Franklin Initiative Update

The Franklin Initiative Providing Plenty of Opportunities to get Involved
By Christopher Emge, manager of talent & education

T

hings are picking up for the Franklin Initiative as we begin the spring
semester! It is a delightful time to become involved with the Chamber’s
FI volunteer opportunities. The Career Speakers Bureau is a yearround program that brings local professionals into the local high schools
to participate in panel discussions. These panels help introduce students
to a variety of career options that are available within a given field. Plus, it
allows them to ask questions about the professions being presented. These
engagements are on Mondays at Edgewood High School from 7:30 to 8:15
a.m. Coming up we have lab sciences on Feb. 18, education on March 25, and
trades happening April 29.
Other Spring opportunities include job shadowing and mock interviews.
The job shadowing is designed for freshman students participating in the
“Preparing for College and Careers” class at the Academy of Science and
Entrepreneurship. This program allows these students the chance to explore
careers by observing and interacting with people on the job for a short period
of time. We partner high school freshmen with professionals from local
organizations who are then matched by a mutual interest. The shadowing will

FRANKLIN INITIATIVE

continued on page 15
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Natalie Edwards from the IU School of Nursing explains the requirements to an eager group of
students at last November’s STEM Fair. Courtesy photo.
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M

ark your calendars! The Chamber’s
Annual Primetime event is coming
up in April and we want to see you

there!
The 2019 Primetime Business in a Briefcase
EXPO and Barbecue Cook-Off will be held
on Thursday, April 25 at the Monroe County
Fairgrounds. The event will feature a number
of local businesses on display, and the public is
invited to attend. Several local restaurants will
have food samples to enjoy during the event.
In addition, local barbecue teams will
offer samples to the crowd. A fun barbecue
competition will be held during the Primetime
event, and attendees can watch the teams cook
and smoke pulled pork, chicken, ribs and
brisket.
Watch The Chamber’s website —
ChamberBloomington.org — for details about
the event, and how to secure a booth space.

Spring Cleaning:

Rejuvenate your business,
home and community
By Kasey Husk

W

hether it is because the holidays are finally past or because spring
approaches or even just because of declutter guru Marie Kondo’s
television show hit Netflix, ’tis the season for cleaning up.
The concept of “spring cleaning” may be a cliché, but local cleaning
companies say it is true that warmer weather — and, in Bloomington, the end
of the Indiana University school year — really does bring desire to clean and
organize.
“I think when the snow melts, it is almost a position of a new beginning to
a lot of people,” said Patrick Rubeck, owner of local cleaning company BTown
Clean. “Everyone feels perhaps a bit stir crazy through the winter, cabin fever
perhaps, and when spring arises and they are able to move as they please,
whether inside or outside, they want to accomplish a lot.”
Winter means tracking in plenty of salt and debris from the outside, so as
warmer weather beckons it can be the perfect time to polish up one’s home or
place of business, and in particular to tackle tasks that may have been forgotten.
Improving organization or decluttering one’s space — increasingly a trend as
interest in minimalism grows — can also make a big difference in the feel of a
space, a local expert said.
“The first thing a client sees when he walks in is what it looks like,” said Stan
Weaver, owner of Bloomington’s Office Pride Commercial Cleaning Service. “So
you want to make sure it looks clean and smells fresh.”

Glenn Harris. Photo by Jeremy Hogan.

“You are going to get people that maybe have let things
go too long and the sun comes out, and all of the sudden
they are seeing dust they haven’t seen in six months.”
Glenn Harris, owner, Harris Services

Tending to the forgotten areas

For many homes and businesses, the day-to-day grind of job duties and
housework can mean that deep-cleaning tasks, such as carpet or duct work
cleaning, get put to the side.
Spring, however, often brings a desire to remedy that situation.
“You are going to get people that maybe have let things go too long and the
sun comes out, and all of the sudden they are seeing dust they haven’t seen in
six months,” said Glenn Harris, owner of Bloomington cleaning and restoration
company Harris Services.
While Weaver’s company, Office Pride, focuses on routine cleaning for
commercial spaces, it also offers deep cleaning services. With that, cleaners will
hone in on the often-overlooked spaces where grime may be lingering, such as
within tight corners or on 30-foot fans. The company can bring in equipment to
check out the out-of-reach places like high ledges where dust — or worse, dead
rodents, spiders or snakes — can accumulate unnoticed.
It’s also “a good time to work on your floors,” Weaver and his colleagues
agree. “You are bringing in all kinds of salt and snow and debris to your floors
(in winter), and whether it is carpet, tile or wood, that gets embedded into your
flooring,” he said.
Regular carpet upkeep helps improve the longevity of a carpet, saving
companies money in the long run. It’s also important for the overall aesthetics
of a home or office, Weaver said. Carpet “extraction,” a deep cleaning procedure,
can help restore carpets to their original glory.
“I always take a video before and after because they just can’t believe the stuff
we get out of these carpets,” Weaver said. “You don’t notice it had changed colors
until after you get it done.”
SPRING CLEANING
continued on page 8
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SPRING CLEANING

Continued from page 7

Often clients put off carpet cleaning until it is “a little too late
in the game,” making it more difficult to fix damage, Rubeck
said, who recommends a quarterly carpet cleaning for most
households. Going too long between cleanings can also have
a negative impact on the overall atmosphere of a home or
business.
“So much dirt and debris can get trapped and it creates an
unhealthy environment overall,” Rubeck said.
Indeed, proper cleaning and maintenance are critical to the
health of employees, Harris said. Among the services Harris
Services provides is duct work cleaning, something he considers
critical but which is often overlooked by clients.
“Duct work is out of sight, out of mind,” he said. “People
don’t think about duct work cleaning until somebody complains
about something that relates to indoor air quality. … Usually,
if it has gotten to a point where there’s an air quality issue and
someone is complaining about allergies, there is typically some
other problem.”
Regular duct work cleaning and staying on top of changing
filters can help ensure that both the company’s employees and its
building stay healthy, Harris said. Failure to do so can result in
bigger and more costly problems, such as the growth of mold or
damage to the building’s heating and cooling systems.
When it comes to cleaning, Harris, Weaver and Rubeck
universally agree that an ounce of prevention is worth a pound
of cure.

Stan Weaver and Beckie Overbey. Courtesy photo.

“The first thing a client sees when
he walks in is what it looks like.”
So you want to make sure it looks
clean and smells fresh.”
Stan Weaver, owner, Bloomington’s Office Pride
Commercial Cleaning Service

Join the
Chamber today!

 


For more info,
email: info@Chamber
Bloomington.org
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“If the lack of consistent main
potential for other issues is great,
said. “You don’t clean your carpet
eventually. If it is a place of busin
wanting to project?”

Hiring the r

Whether it is for a home or a
individual or cleaning crew to ta
doing your homework.
For his part, Harris said findi
to tailor a plan based on your ne
what products are used, he said,
“You’ve got a lot of sensitivit
of chemicals, and you don’t wan
a cleaning product you are using
product,” he said. Companies sh
data sheet available that lists the
products used at a job site, whic
a reaction.
Making sure that the cleanin
insurance coverage and expertis
experts say, as is ensuring that it
background checks.
“First and foremost, ensure t
bonded,” Rubeck advises. “You d
that you are not stuck with the l
comes into your home should a

ntenance is ongoing, then your
, and at greater cost,” Harris
t, your carpet will fall apart
ness, what kind of image are you

right team

a business, finding the right
ake on the job is a matter of

ing a company that is willing
eeds is crucial, he said. Asking
, is also a wise move.
y these days to different types
nt someone to be affected by
g if it is not a recommend
hould have a material safety
e chemical breakdown of
ch can be useful if someone has

ng crew has the appropriate
se is also critical, local
ts employees have undergone

that they are insured and
definitely want to make sure
liability for a company that
any accidents occur.”

De-cluttering your space
Getting one’s home or business to look and function its best
requires more than mop buckets and soap, however. Often, it
means reorganizing or decluttering items that have piled up in a
space, said Andrea Connolly of Home Organization Made Easy.
Connolly and her co-owner, Jennifer Junud, launched the
company in June 2018 because organizing and “creating space” is
a shared passion of theirs. Now, they help clients make a plan to
cope with their clutter in a role Connolly describes as being like
“a cleaning counselor.”
“When you are focusing on decluttering and organizing, one
of the things you need to be very aware of is that it can be an
emotional process for people,” Connolly said. “It isn’t just us
coming in and getting rid of your stuff.”
For those who are looking to declutter or organize themselves,
Connolly said it can be useful for individuals to acknowledge if
there are emotions that are making the task difficult. Connolly —
who recommends reading Marie Kondo’s book, “Spark Joy,” —
suggests that people follow Kondo’s suggestion of only keeping
items that bring joy to them.
Donating or reselling items can help with decluttering,
particularly because the individual will know their possessions
can still serve a worthy purpose. Someone who has had a box
of Beanie Babies sitting around for 20 years, for instance, might
consider donating them to a daycare, Connolly suggests.
SPRING CLEANING
continued on page 10

Patrick Rubeck. Courtesy photo.

“I think when the snow melts, it is almost a position of a new
beginning to a lot of people. Everyone feels perhaps a bit
stir crazy through the winter, cabin fever perhaps, and when
spring arises and they are able to move as they please,
whether inside or outside, they want to accomplish a lot.”
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Patrick Rubeck, owner, BTown Clean
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“The cleaner and more organized
my space is, it feels like the more
controlled and the less hectic
things seem to be on a daily basis.”
Andrea Connolly,
Home Organization Made Easy
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SPRING CLEANING

Continued from page 9

For clothing, Connolly said, a good rule-of-thumb is that if you haven’t
worn something in one year, you probably aren’t going to. After that, reselling or
donating is probably a good idea.
Paper documents are often a struggle for individuals, who worry about what
to keep and what to throw away, with the indecision leading to piles of papers
laying around the house. The best thing to do, Connolly advises, is to stay on top
of the paperwork by creating a basic organization system and developing a new
habit of dealing with mail and documents as they come in. In general, she said,
tax documents need to be kept for the long haul, but items like bills can be safely
discarded after a year.
The more tech-savvy, Connolly said, could consider digitizing their
documents by scanning them and saving them on the computer or in cloudbased service.
Through her work, Connolly has seen an increasing focus on minimalism,
particularly among people who, like her, are in their 50s and are “getting to the
point where they are realizing that less is more.” Clutter, she said, really does take
up energy and removing it from one’s home can make all the difference.
“The cleaner and more organized my space is, it feels like the more controlled
and the less hectic things seem to be on a daily basis,” she said.

Meagan Mabrey. Photo by Rich Janzaruk.

One person’s trash, another’s treasure

“The last couple of years, we’ve diverted over
1 million pounds a year out of the landfill.”
Meagan Mabrey, manager, Monroe County Habitat for Humanity ReStore

Spring cleaning — particularly decluttering — often means decisions need to
be made about unwanted possessions. While some broken or unusable items may
inevitably be landfill-bound, local charitable organizations have an alternative for
items that still have some life left in them.
Both the Salvation Army and Monroe County Habitat for Humanity ReStore
accept donations of various items, which are then re-sold to the public and
the proceeds used to fund their various charitable ventures. It’s a win-win for
donors, organizations and the environment, representatives of each say, because
donations are tax-deductible and help the community, while also diverting items
from a landfill.
“The last couple of years, we’ve diverted over 1 million pounds a year out of
the landfill,” ReStore manager Meagan Mabrey said.
The ReStore, which opened its doors in Bloomington about 14 years ago,
accepts donations of building materials such as cabinets, flooring and lumber,
SPRING CLEANING
continued on page 11
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SPRING CLEANING

Continued from page 10

as well as appliances, furniture and housewares, Mabry said. The resale of these
items means that the ReStore has typically been able to fund two to three home
builds for Habitat for Humanity of Monroe County each year.
Donations are “most residential, but we have been really lucky the last two
years with a couple large business donations that catapulted us to (sponsoring)
those three houses,” Mabry said, noting that these included the donation of a
large number of appliances when an apartment complex chose to upgrade its
units.
The Salvation Army, a church and United Way agency, provides social services
to the community in a variety of capacities, including a Christmas toy drive for
children, a food pantry and rent and utilities assistance to those in need in the
community. It also helps residents forge connections they need to overcome
challenges they face, Capt. Cindy Hoag said, as “we work with any agency that
will work with us as far as getting people plugged into where they need to go.”
One method of fundraising these efforts is through the Salvation Army’s thrift
store, where it sells a wide and ever-changing variety of products donated by the
community, including clothing.
“We’ve gotten some beautiful furniture, we have toys, we have knickknacks,
we have dishes,” Hoag said. “We get name-brand purses in. We have shoes, tapes,
books, gaming systems, computers — just a gamut of things. You never know
what’s going to come in.”
Donating can be an excellent way to get rid of items that are no longer
needed, and both the Salvation Army and ReStore try to make the process even
easier by offering pick-up service for oversized items that can be difficult to
move. However, both Hoag and Mabrey urged would-be donors to donate only
items that still have some life left in them. Items that are badly stained, torn or
otherwise non-functional mean more work for the charities because they have to
dispose of them, which can be particularly onerous when it is an oversized item.
Still, appropriate donations to the ReStore and Salvation Army can have
a significant impact on the community, while at the same time relieving an
individual of items taking up space at their home or office.
This impact is something Hoag sees first-hand when she watches individuals
find badly-needed items at an affordable price. “You can’t believe the people
who walk out with a bag of stuff and feel like they’ve just made a haul,” she said.
“They’ve gotten name-brand things, new things — it lifts their spirits.”
You never know the impact that donating can have on someone else, she said.
“What we think is unnecessary may be the very thing somebody else has been
looking for,” she said.

Lynn Ohrt and Steve Cowell fold donated clothes at the Salvation Army. Photo by Matthew Hatcher.

You never know the impact that
donating can have on someone else
. . . “What we think is unnecessary
may be the very thing somebody
else has been looking for.”
Capt. Cindy Hoag, The Salvation Army
Capt. Cindy Hoag. Courtesy
photo.







        

           
     
    
       

Volunteer Tom Hedges carries a bag of donated toys being distributed to children, at the Salvation Army. Photo by Jeremy Hogan.
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Continued from page 4
our hope that we can then apply for implementation
funds in direct competition and in combination with
the other counties in the Upland Region.
As part of this effort in Monroe County, it was
vital for the coalition drafting the plan to obtain
feedback from a wide spectrum of our community
in order to create an inclusive and encompassing
action plan. Many of you might have taken a survey.
Another area of outreach the coalition did was
through focus groups.
One of the key demographics that participated in
a focus group was our own young professionals. This
collection was made up of 10 individuals under 35
who neither came from Monroe County originally
nor had any ties to the community such as a
significant other or family members. As professionals
free to work wherever they want, this will be the
key demographic Monroe County wants to attract
in order to thrive in the 21st century new economy.
We already know the community does a wonderful
job taking care of students, families, and, of course,
retirees.
What we learned is that quality of place matters to
this group quite a bit. Their happiness is a function
of having easy access to cultural, transportation,
parks and sports amenities and the attractiveness of
their community. Monroe County scored very well
with this group. Specifically, the access to outdoor
recreation and cultural activities was emphasized.
Unfortunately, outside of specific niche boutiques,
shopping did not score as high.
None too surprisingly, their biggest issue and
the reason to consider moving away was the lack of
affordable housing. Salaries are not corresponding
to the higher cost of living. The blame pointed to

The last of the hYPe events: gathering at Nick’s English Hut before attending the MLK Birthday Celebration. Courtesy photo.

a continuous crop of new graduates entering the
workforce and an ability for employers to pay less
because people really want to live in our community.
A few other issues came to the surface that
will be addressed in our action plan. Specifically,
the lack of diversity and inclusion. There was a
distant, unwelcome feeling expressed by minority
participants upon moving here. Even more telling, it
took at least a year for all of our YPs to feel settled in
our community.
“It took a year and a half to find things I
liked here. I volunteered and found community
organizations that I liked. Still, it was hard to break

CHAMBER VOICES

Continued from page 3
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clutter, and my books would be tantalizingly organized
so I could easily find the next great reading adventure.
The world always seemed more manageable after a Big
Clean, and my sleep would always be sweeter.
My family is lucky that I continue this Big Clean
tradition with them. They may not see it that way (as
I’m sure I didn’t when I was a kid), but I do know
they love a clean room. Favorite toys are found,
books are organized, and arguments for new clothes
are validated. In the end, we all feel less burdened by
clutter. Research around the psychology of cleaning is
impressive and strong. According to Psychology Today,

in not knowing what was for IU people and what
was for townies,” stated one YP participant. Another
noted, “Intimidating to go to different events when
you don’t know anyone — hard transition from
student to living here as a community member.”
Moving forward, the importance and
responsibility resting with The Chamber’s Young
Professionals Bloomington program has only been
heightened by this process. Filling in the gaps
identified in the plan with events that provide real
networking opportunities in an atmosphere that is
welcoming for all members of the community will
be key.

people who live in clean spaces are less stressed, more
physically healthy, and sleep better each night. Even
more importantly, people who describe their spaces
as “cluttered” or full of “unfinished projects” are more
likely to be depressed and fatigued.
So, what can we do about it? Unfortunately, my
mother is not available for loan, but there are options
in our community. This month’s issue of BizNet
focuses on those Chamber members who can help you
clean, organize and tidy, and in the following pages
they will share some of their insights with you. Good
luck! And I hope you get a good night’s sleep after
your own Big Clean.
All my best,
Erin

CHAMBER BRIEFS

Continued from page 5

The Greater Bloomington Chamber of
Commerce will host their final Lunch-andLearn event on opioid solutions on Wednesday,
Feb. 13 at The Pourhouse Café. Attendees
may register on The Chamber’s website —
ChamberBloomington.org — for the $10
lunch.
Comprehensive Financial Consultants will
be teaching three different courses on retirement during February and March. Two classes
will be held at Ivy Tech Community College
- Bloomington and the third will be held at the
Legacy Training Center at 674 S. College Ave.
For registration information contact Mallory
Evans — cfc@cfci.us — or call 812-334-3190.

ADVOCACY UPDATE

The Children’s Organ Transplant
Association, a national nonprofit committed to
helping transplant families raise funds for lifesaving transplants, has been selected as a beneficiary of the Fresh Thyme Giving Bag program
for the month February. COTA was selected
as the Feb. 2019 beneficiary of the program by
Fresh Thyme store leadership at the 3600 W.
Third St. in Bloomington. For more information visit www.COTA.org.

nate current barriers.
• Increase tuition support to keep pace with or ahead
Continued from page 2
of inflation.
• Promote the importance of STEM-related programs
Business Taxation and Regulation
Foster a pro-business climate to attract and retain busi- and career training.
• Encourage development of entrepreneurship pronesses in Bloomington and Indiana.
grams
and vocational training for technical fields to
• Support fair methodologies for assessing commerdevelop a qualified workforce.
cial property.
• Encourage regulatory reform efforts that lessen burHigher Education
dens on business and restore congressional accountability
• Support institutional innovation and flexibility to
in the rulemaking process.
best meet student needs.
• Support an inclusive hate crimes law.
• Encourage federal lawmakers to help close the inno• Repeal the medical device tax.
vation
deficit by decreasing the gap between needed and
• Support bipartisan redistricting reform.
actual federal investment in research.
• Extend in-state residence classification to spouses
Education and Workforce Development
and dependents of veterans.
Create educational opportunities to ensure an intelligent, highly-skilled workforce.
Health Care
Promote education and awareness opportunities that
Preschool and K – 12 Education
help local businesses manage their health care costs.
• Expand state-supported PreK programs and elimi-

Santo Family Insurance, LLC has independent insurance
agents who specialize in helping seniors find the Medicare
Supplement or Advantage plan that best matches their needs
and budget. We have over a dozen different companies, some
include extra benefits like vision, dental, hearing, and a gym
membership. There is also a special plan for those eligible for
both Medicare and Medicaid. Call us today at 812-287-7968
for a free consultation. Neither Santo Family Insurance, LLC
nor its agents are connected with Medicare.
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Opportunities & Events

The Roart Group LLC are strategic advisors and business
management consultants who specialize in guiding small,
& midsize businesses, restaurateurs and family business
owners to achieve their goals, become more profitable and
reach greater success in business and in life. We work handson with our clients, analyze their strengths and weaknesses,
monitor and control financial systems, and assist them with
their marketing efforts. Our unparalleled experience helps
clients perform at their highest level and become highperformance businesses so they can create sustainable value
for themselves as well as their customers/clients. Call 971744-3660 for more information.
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United Way of Monroe County Chief
Development Officer Stephanie Shelton has
been selected as the new United Way Agency
Directors Association (UWADA) President.
Stephanie will be serving as the UWADA representative on United Way’s board of directors.
For more information visit monroeunitedway.
org.
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La Vie en Rose has been selected as one of
the best French restaurants in Indiana by Best
of AmericanTowns. Visit the café, owned by
Stéphanie Laparre, at 402 W. Sixth St., or call
812-671-2618 for more information.
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news?

Please send press releases to:
info@ChamberBloomington.org

• Educate members on changes and developments
of the Affordable Care Act (ACA) and the Federal Small
Business Health Options Program (SHOP), and the
impact on operating costs for businesses.
• Support continued enrollment in the Healthy
Indiana Plan and continued waiver for and expansion of
the plan in 2019.
• Increase the state tax on cigarettes and tax electronic
cigarettes and vaporizers.
Infrastructure and Job Creation
Develop and maintain a superior state and local framework that supports the needs of business.
• Promote and protect Crane as a primary regional
job provider.
• Support policies that incentivize investment in rural
telecom for gigabit connectivity
• Support legislation that provides resources for transit expansion.
• Support policies that can improve and nurture
innovative activity and entrepreneurship.
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SPOTLIGHT

Continued from page 1
purchased a building in which they opened a nightclub
downstairs and a custom window treatment business
upstairs, Andrea Cockerham said. By the early 1990s, the
pair had sold the window treatment shop and shifted the
focus of the nightclub into catering and hosting events at its
banquet hall.
More recently, Terry’s has eliminated its banquet hall
X
and now does a brisk business exclusively as a caterer at
X
off-site events. Indiana University is one particularly big
client — “we do a lot on campus for the Kelley School of
Business, business meetings and breakfasts and lunches,”
Cockerham notes — and they are capable of catering up to
three weddings per day during the busy season.
“We pretty much can do anything,” Cockerham said.
“Weddings and funerals, we’ll do a lot of memorial services
if they want us to come and have some food at their home
or a church. We also have bar services.”
The company’s busy season used to be mostly during
the popular summer wedding months, but as business has
grown over the years Cockerham now finds there are rarely
slow periods any more. That means there is always plenty to
do for the Cockerhams, who eschew the notion
that as owners they should be able to take
ta a
step back from the day-to-day operations
io
ions
of the business.
“We pretty much can do
On the contrary, Cockerham said,
Terry and Lillie Cockerham, Terry’s Catering. Photo by Chris Howell.
anything. Weddings and
she believes a big factor in Terry’s
funerals, we’ll do a lot of
Catering’s longevity and sterling
homemade spinach artichoke dip and macaroni and cheese;
“We are there with them as well
memorial
services if they want
reputation in the community is
that last one, she said, has made a comeback after years of
and not just sending them out
us to come and have some
the fact that it is not only family
people avoiding carbs.
blindly.”
food at their home or a church.
owned, but family operated as
That said, Cockerham emphasizes that the company
Having a reputation for
We also have bar services.”
well. At virtually every event,
regularly provides a wide variety of cuisine. There’s little,
great food and a seamless setup
either Cockerham or one of her
she said, they can’t manage.
also helps, she said. Cockerham
—Andrea Cockerham,
Terry’s Catering
in-laws will be on sight making sure
“We do a lot of comfort food, but I don’t want to
describes Terry’s Catering as comfort
de
everything is running smoothly.
food, tasting like dishes cooked in their
fo
SPOTLIGHT
“We don’t sit in the office” and let
own
n home. Some perennial favorites,
other people handle everything, she said.
said
continued on page 15
said,
she said
id are a chicken breast stuffed with

Congratulations to Kenney Orthopedics on their ribbon
cutting. In their new location — 474 S. Landmark Ave. —
Kenney Orthopedics assists individuals with prosthetic and
orthotic needs. Call 812-727-3651 for more information.
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Congratulations to Culver’s on their ribbon cutting. They
celebrated the opening of their new restaurant with company
founder Craig Culver. Culver’s of Bloomington set an all-time
sales record for the first five weeks of being open! Visit them
at 1918 W. Third St. for some delicious custard and Butter
Burgers.

Congratulations to Nails by AN on their ribbon cutting. They
celebrated their grand opening by giving away prizes for
attendees, and a special future-visit offer for those who
attended. Visit them at 800 S. College Ave., Suite B or call
812-287-8959 to schedule an appointment.

SPOTLIGHT

Continued from page 14
pigeon-hole us,” she said. “When we cater for a program
from Korea, we do Korean food. We can do Thai food, we
do hors d’oeuvres. We do vegetarian, vegan and gluten free.
We try to meet the needs (with options) that everybody
would like.”
Customers usually select items from a long menu the
business sends to prospective clients, but they are not strict
about sticking exclusively to those options. “If they want
something that isn’t on our menu, they are more than
welcome to tell me and we can customize their menu as
well,” she said.
While a typical catering assignment might have Terry’s
serving a few hundred people, the company is no stranger
to larger assignments. Recently they held an event for 1,400
people, and in the past they’ve served groups of up to
8,000.
Much like with restaurants, Cockerham
erham
ham
said, the biggest challenge of operating
ng
the business is often staffing. Unlike
restaurants, however, serving private
parties means the added challenge
“We want to
of not having set schedules for its
continue to make
waitstaff, which can be difficult for
people happy, and
working families.
to make their
Andrea Cockerham, Terry’s Catering, packs for an upcoming event. Photo by Chris Howell.
“We try to be creative,” she said
events special.”
of meeting the staffing challenge.
—Andrea Cockerham,
“It made us feel like, ‘Wow, we really had a part in
an old building.
“We like to hire IU students
Terry’s Catering
making the day special not just for the bride, but for the
But the best part, she said, is
because it works around their
mom as well because she’d been so ill she wasn’t sure she’d
knowing that Terry’s Catering has
schedule, or working folks who can
kn
be there,’” remembers Cockerham.
done its part to bring an event off
work on the weekends in the evening.”
g.”
do
It’s hard to say what the future will bring for Terry’s
perfectly.
Of course, different individual catering
teri
ring
perfec
rfec
ec A favorite memory of hers is
Catering, Cockerham said, but in the meantime she and her
jobs bring different challenges and rewards,
wa s,
wards,
a speciall wedding held at the bride’s family
co-owners are focused on continuing to grow the business
home, where the bride’s father had spent a year
Cockerham said. In one memorable case, that
while maintaining their own high standards.
constructing a pier on which the couple could say their
meant racing to rescue tables sinking into the ground
“We want to continue to make people happy, and to
vows above the water. The event was even more touching
after portable heaters began to thaw the previously frozen
make their events special,” she said simply.
because the bride’s mother had recently overcome a
ground at a chilly outdoor event. For another, it might be
figuring out how to maneuver equipment up tight stairs in devastating illness, she said.

FRANKLIN INITIATIVE

Continued from page 6

take place Thursday, May 9. We have 34 students eager to be placed in a myriad of industries.
The mock interviews program provides students with an opportunity to hone their
interview skills in a supportive environment with an actual professional whom they have
not met. This permits students to receive constructive feedback for future interviews. The
interviews will be held on Thursday, April 24 from noon until 2:40 p.m. at ASE.
If your business would like to host a high school student for a job shadowing experience,
or volunteer for any of these programs, please contact FI program associate, Trevor Owens,
at towens@chamberbloomington.org for more information. Your support is critical for our
students as they learn the soft skills needed for their future careers!
Don’t forget to save the date for our 18th Annual Educators of the Year Award dinner
on Tuesday, March 5 from 6:30-8 p.m. at Ivy Tech’s Shreve Hall. Individual tickets are $35,
student tickets are $20 and tables of eight with additional marketing benefits are $500. To
register to attend the awards dinner or for more information, contact Christopher J Emge at
cemge@chamberbloomington.org.

Local business owner Talia Halliday, left, and Rachel Glago, marketing director at Cardinal
Stage, discuss their work with students at Edgewood High School during a recent career
panel. Courtesy photo.
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Ashley Abram and Jason Kirkman,
two of the three chefs on staff at
Terry’s Catering. Not pictured is third
chef, Dave Bacso. Photo by Chris Howell.

Spotlight: Terry’s Catering
By Kasey Husk

F
Coming in March:
Building A Business

or Terry’s Catering co-owner Andrea Cockerham,
catering is about more than just providing food for
an event.
It’s about playing a role in making someone’s special
occasion just right, whether it be a wedding or a funeral, a
gala or a business meeting.
For more than 30 years, Terry’s Catering — jointly
owned by Andrea Cockerham and founders Terry and
Lillie Cockerham, her parents-in-law — has been doing
just that. A fixture of the local catering scene, Terry’s
Catering prides itself on providing excellent food and
Andrea Cockerham.
exceptional service, all with a family touch.
Photo by Chris Howell.
“We want everybody to be happy,” Cockerham said.
“We’re family-operated and we cater tremendously to (our customers’) needs.
We care, basically.”
The business dates back to at least the mid-1980s, when founders Terry and
Lillie Cockerham — a musician and seamstress respectively at that time —

SPOTLIGHT

continued on page 14

MARK YOUR CALENDAR
FEBRUARY
13 Opioid Lunch-and-Learn Series,
The Pourhouse Café
18 Federal Focus Luncheon with Rep. Trey
Hollingsworth, Alumni Hall in the Indiana
Memorial Union

MARCH
5

18th Annual Educators of the Year Award Dinner,
Ivy Tech’s Shreve Hall

Spring Cleaning:
Rejuvenate your business,
home and community

See page 7
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