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Spotlight: Ivy Tech
Community College

Weddings in Bloom
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By Kasey Husk

Coming in January:

MARK YOUR CALENDAR
hYPe Holiday Party, The Root Cellar –
FARMBloomington
Business After Hours, Comcast Spotlight

JANUARY

A

bout 10 years ago, a healthcare organization in Bloomington
approached Ivy Tech Community College with a problem: it
couldn’t find enough workers trained to administer radiation
to its cancer patients.
Ivy Tech snapped into action, and soon thereafter the community
college’s Radiation Therapy associate’s degree program was born. The
program is the only one of its kind offered in the state, and is one of
only about a dozen available nationwide.
It’s a scenario that has repeated itself many times over the course of
the community college’s decades in Bloomington, leading to the birth
of other new programs on the campus. For Ivy Tech, being nimble is
a matter of necessity when it comes to meeting its goal of providing
both its students and the community at large with what they need to
prosper in an ever-changing world.

SPOTLIGHT
continued on page 14

10 – hYPe – How to Run for Office
12 – Legislative Preview, Bloomington Country Club
18 – Business After Hours, Old National Bank

Predictions for 2018
What’s ahead for
local businesses?

See story
on page 7

ADVOCACY+Update
The Chamber previously supported the legislative
action at the state level that
created the food and beverage tax option for counties
and municipalities. The
Chamber has also included
expansion of the Monroe
Convention Center as a
priority in its Local Public
Policy Agenda the past several years.
“Expanding the
Convention Center
will create new jobs,
strengthen and grow
The Greater
our local economy, and
Bloomington Chamber
increase the vibrancy of
of Commerce has taken a
our downtown,” said Anne
position in support of a 1
Bono, interim president
percent tax on prepared
and CEO of the Greater
food and beverages sold in Bloomington Chamber
the county to help fund the of Commerce. “Currently,
expansion of the Monroe
some 27 communities in
Convention Center.
Indiana have a food and
The Monroe County
beverage tax as a tool to
Council will review the
help enhance the quality
proposal and allow for
of place within the compublic input at two meetmunity. Our community
ings: Tuesday, Nov. 28 and has assessed the need for
Wednesday, Dec. 13. The
a larger convention center
council is expected to take and this tool will help us
action at the Dec. 13 meet- fill that need.”
ing.
If passed, merchants

The Chamber represents
business interests to local,
state and federal representatives, serving as an advocate
on behalf of all businesses for
the issues critical to the future
of our community. If you
need assistance with a business advocacy issue, please
contact your Advocacy Team
at The Chamber.

Chamber Supports
1 Percent Food and
Beverage Tax

would be required to collect the 1 percent tax one
month after the tax is
enacted. The collections
would be submitted to the
Indiana State Treasurer
and then paid back to the
county by the state. The
city of Bloomington signed
a letter of intent pledging
to use their portion of the
revenue for the construction, financing, operation
and maintenance of the
convention center.

County Council
Approves
Consultant for
Zoning Ordinances
The Monroe County
Council unanimously
approved $200,000 for the
hiring of a consultant to
update zoning ordinances.
The update process will likely have a 12-18 month duration. MKSK, the same company that did the urbanizing
area plan, will also update
the ordinances. The contract
will now go to the county

commissioners for approval.
The Chamber has been supportive of hiring an outside
team to perform the update.

City Seeks Board
and Commission
Applicants

schedule in place for the
2040 Comprehensive Master
Plan. The plan contains
seven chapters and outlines
goals, policies and programs
for the city. The adopted
plan will help guide updates
to the Unified Development
Ordinance, which is the
primary source of land-use
regulations for the city.
• Wednesday, Jan. 10,
City Council Chambers —
Consideration of amendments regarding the document as a whole
• Wednesday, Jan 17,
City Council Chambers —
Final vote

Travel Lanes
• SR-39 to south of
Smith Valley Road:
Four lanes, two in each
direction
o Change from Draft
EIS, which had noted four
lanes to SR-144
• South of Smith Valley
Road to Southport Road:
Six lanes, three in each
direction
• Southport to I-465:
Eight lanes, four in each
direction
• I-465 from Mann to
US-31:
Eight lanes, four in each
direction

I-69 Section 6

Morgan County
• Transition from
Section 5 to 6 begins just
south of Indian Creek
• SR-39 will include an
interchange with roundabout intersection with
Rogers Road
• No Burton Lane
Bridge of I-69
• Interchanges at both

The city of Bloomington
is currently accepting applications to fill vacancies on
boards and commissions.
Information for each board
and commission can be
found on the city’s website
at https://bloomington.
in.gov/boards. The Office of
the Mayor and Office of the
City Clerk urge potential
applicants to attend a meeting for the specific board or
In September INDOT
commission prior to applyhosted three meetings to
ing. The city currently has
update the public on recent
45 boards and commissions.
refinements to the preferred route of I-69 Section
6. The refinements shared
were based on feedback
from INDOT planners,
project stakeholders and
the general public. A few
The Bloomington City
key refinements are listed
below.
Council has amended the

City Council Extends
Schedule for
Comprehensive
Master Plan

ADV0CACY UPDATE
continued on page 15

Have
questions
about
Chamber
advocacy?
Contact Anne Bono
812-336-6381
abono@Chamber
Bloomington.org
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CHAMBER
VOICES

Looking Back, Looking Forward

H
Anne Bono. Courtesy
photo.

ow did it suddenly become
December? It feels like 2017 has
flown by — a feeling I’m sure
many of our readers can identify with.
This issue of BizNet offers a variety of
reviews and predictions from several
Chamber members, and I’m sure you will
enjoy learning about their thoughts.
In looking back over 2017, there
have been so many things that made
it memorable. We celebrated several
individuals and organizations throughout
the year at our Educators of the Year
Awards, our Women Excel Bloomington
luncheon and our Annual Meeting and
Community Awards. Eleven Chamber
member businesses hosted Business After
Hours every month (with The Chamber
hosting April’s Primetime and Business
After Hours), giving our members and
their colleagues the opportunity to meet,
network and build relationships and
business in our community.
The Chamber hosts over 50 events
annually, counting those above plus
events focused on connecting members
to local and state elected officials as well
as health, education and professional
opportunities. The variety and quality
of programming provided has been
recognized repeatedly through comments
of our attendees, our speakers and our
members, and we are grateful for the
work of everyone involved. The Chamber
is fortunate to have a variety of venues,
caterers, sound and lighting professionals,
florists and nurseries that help make our
events professional and enjoyable.
If you have missed any part of what
The Chamber has been involved in
throughout the past year, you only have
to read through a copy of BizNet and see
what has taken place. Whether it be the
newest members of The Chamber being
recognized, our Advocacy Updates, our

reports from The Chamber’s Franklin
Initiative or hYPe (helping Young
Professionals excel) or the articles about
what our members are doing, BizNet
has been a tremendous asset in sharing
business news with our community.
Our Chamber team has changed
during 2017, but their dedication to our
members and the Bloomington business
community has never wavered. I’m proud
and appreciative of all the work they
have done this year. Our staff, interns,
Chamber Ambassadors, Advocacy
Councils, and all of our volunteers are
key pieces to The Chamber. I am grateful
for all their help over the year. This has
been a year of transition for the Chamber
as we search for our new leader and
I want to give a special thanks to our
board of directors for all the guidance
and support they have offered during this
time.
2018 looks to be a great year for The
Chamber. We hit the ground running
with our Legislative Preview on Friday,
Jan. 12 at the Bloomington Country
Club. On Feb. 21 we have our Educator
of the Year celebration, and nominations
are being accepted now for the event.
These events, and more information, are
all available on The Chamber’s website.
May I ask one thing of you this
holiday season? Take a moment to visit
our website, and meet one of our 850plus members. When you are shopping
this holiday season, let them know you
appreciate their support and membership
of The Chamber. Every Chamber
member is important to us, and we
encourage you to celebrate their decision
to support Better Business and Better
Community in Bloomington.
Have a wonderful holiday season, and
a safe New Year!

/ChamberBloom

/ChamberBloom

/ChamberBloom
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STAFF, PARTNERS & BOARD MEMBERS
The Chamber invites its members to contact these individuals
with comments or questions regarding Chamber activities.
CHAMBER OF COMMERCE

OFFICERS

Anne Bono, Interim President & CEO,
Director of Advocacy & Public Policy
Serena Duke, Member Services
Coordinator
Taylore Fox, Advocacy Associate
Jim Inman, Director of Marketing
and Communications
Carol Kelly, Events Coordinator
Trevor Owens, Franklin Initiative
Program Associate
Jim Shelton, Government Relations-County
Tammy Walker, Director of Member
Services
Pam Willis, Director of Finance and
Operations

Tony Stonger, Edward Jones, Chair
Jennie Vaughan, Ivy Tech Community
College – Bloomington, 1st Vice Chair
Ron Walker, CFC Properties,
2nd Vice Chair
Cindy Kinnarney, First Financial Bank,
Secretary/Treasurer
Randy Lloyd, TM Crowley & Associates,
Immediate Past Chair

BIZNET
Greg Davenport, editor
biznet@heraldt.com

DIRECTORS
Matt Bailey, IU Health Bloomington
Bruce Calloway, Duke Energy Indiana
Lauren Dexter, Bloomington Hospital
Foundation
Tedd Green, Cook Pharmica
Amy Somers Kopp, RE/MAX
Acclaimed Properties
Cullen McCarty, Smithville
Vanessa McClary, Kiwanis Club of South
Central IN
Mike Richardson, Midwest Color
Printing/FASTSIGNS
Scott Shishman, Old National Bank
Steve Smith, Hoosier Energy R.E.C., Inc.
Sue West, One World Enterprises
Kirk White, Indiana University
Jim Whitlatch, Bunger & Robertson
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CONTACT BIZNET
If you are a Chamber member who would like to announce promotions, expansions, community events, or other news in the “Chamber Briefs” section, please contact
Carol Kelly at the Chamber: 812-336-6381 or ckelly@ChamberBloomington.org.
To advertise in BizNet, please contact Laurie Ragle at 812-331-4291 or lragle@heraldt.com. Be sure to ask about discount rate packages for Chamber members!
For subscription information or customer service, please contact Jim Inman at 812-336-6381 or info@ChamberBloomington.org.
Please send press releases to info@ChamberBloomington.org.
Thank you for your interest in BizNet!
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CHAMBER BRIEFS

New Hires & Promotions
DeWeese Retires and Successor Named
Indiana University Health Southern Indiana Physicians’
chief operating officer, Sandy DeWeese, has retired and a
successor has been named. John Winegar’s first day with the
group was Oct. 9. Winegar’s responsibilities as the new COO
include overseeing more than 300 providers and staff at 85
different locations.
Blue & Co., LLC Announces 2017 Promotions
Blue & Co., LLC congratulates the following individuals
on their recent promotions. Bloomington, IN Office: Nancy
Wagner has been promoted to staff accountant. Columbus,
IN Office: Kimberly Fleischman has been promoted to
senior accountant. Seymour, IN Office: Holly Fields has been
promoted to senior manager and Chad VanLiew has been
promoted to senior accountant.

Big Boy’s Moving, LLC is a locally owned and insured
moving company. We are hoping to raise the standard of
service through our great service. We also strive to make the
community a better and safer place by employing those who
have a hard time finding work. We want to be the “A” — Any
job — that will lead to “B” — a Better job — that will result
in “C” — a Career job — by commencing our ABC Kickstart
program. Call us at 812-272-4492 for more information.

AB BioTechnologies, Inc. Announces New Hires
AB BioTechnologies, Inc. has announced that Bryan
Hudson and Ben Lisby have joined the company’s executive
team; Hudson as director of quality, validation and IT, and
Lisby as director of operations and facilities. Hudson brings
more than 22 years of industry experience and Lisby brings
over 18 years of experience.

Awards & Designations
Prince Earns International Society of
Arboriculture Qualification
The Bloomington Parks and Recreation Department
announced that urban forestry staff member Kevin Prince
recently received Tree Risk Assessment Qualification, or
TRAQ, from the International Society of Arboriculture.
TRAQ promotes safety of people and property by providing
a standard and systematic process for assessing tree risk.
Haag Wins Navy Superior Civilian Service Award
Tony Haag of NAVSEA Crane was awarded the Navy
Superior Civilian Service Award for his innovative leadership within the Department of the Navy Electronic Warfare
Community. This is the highest honorary award bestowed
to any civilian employee within the Navy and a milestone
achievement for Haag.

The Results Team at RE/MAX Realty Professionals was
established by Jenivee Schoenheit and Lesa Miller. The focus
is to bring a higher level of customer service to the real estate
consumer. They have had the privilege of working with some
amazing clients who were strangers, but are now considered
friends. Helping clients realize their dream home is what they
love to do. We get results! Call 812-323-1231 or 812-360-3863
today.

South Central Indiana Housing Opportunities (SCIHO)
is dedicated to providing safe, accessible and affordable
residential housing for low- and moderate-income households
in the city of Bloomington, Monroe County, and the South
Central Indiana region. Our vision is to build sustainable and
safe communities that offer diverse housing options for people
of all income levels, ages and abilities. For more information,
visit sciho.org.

Luxury in a quiet, country atmosphere located close to
downtown Nashville, Brown County State Park, Salt Creek
Golf Course and outdoor adventures such as mountain biking,
ziplines, horseback riding, etc. Creekside Retreat Conference
Center is a perfect site for banquets, meetings, weddings,
reunions or retreats. We are also close to Indiana University
for lodging for guests attending IU events and we have a newly
remodeled property in a wooded, relaxing setting that gets you
back to nature naturally. Visit CreeksideRetreat.net or call 812200-3157 for more information.

with a positive environment during out-of-school time and
critical programming to support a healthy, active lifestyle.

Blue & Co., LLC, Announces Award Recipients
The following employees received this year’s David
Windley Client Service Award: Nick Ficklin, manager in
reimbursement, Louisville, KY; Gavin Fox, manager in audit,
Carmel, IN; Ryan Graham, manager in audit, Lexington, KY;
Cockerham Appointed to National Association of Realtors Rob Kester, senior manager in business valuation, Louisville,
KY; Cathy Reed, information systems administrator in firm
Chris Cockerham was recently appointed to the National
admin/IT department, Seymour, IN; and Kyle Smith, senior
Association of Realtors Commercial Legislation and
manager in reimbursement, Indianapolis, IN.
Regulatory Advisory Board. Cockerham is the commercial
manager for FC Tucker/Bloomington, Realtors and currently
Blue & Co. Employees Receive QuickBooks
serves as president of the Indiana Commercial Board of
Online Certification in One Training
Realtors.
The employees are: Kim Fleischman, senior accountant, Columbus, IN; Stephanie Flora, senior accountant,
Boys & Girls Club Receives New Grant
Columbus, IN; Linda Greathouse, staff accountant,
The Boys & Girls Clubs of Bloomington received a new
grant to improve the health and well-being of youth in the
CHAMBER BRIEFS
Bloomington community. The Club provides kids and teens
continued on page 13

CENTURY 21 Scheetz is the best of the best at finding
homes, selling homes, and making you feel at home. With over
40 years of serving Indiana’s real estate needs, we take pride in
providing excellent customer service to our local communities.
With more than 400 agents and eight offices in Indiana,
CENTURY 21 Scheetz is a Top Ten respected leader in the
CENTURY 21® System and the National Relocation community.
Follow us on social media @century21scheetz.
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Predictions for 2018
What’s ahead for
local businesses?
Each December, BizNet asks local experts and
business owners to look back on the current
year and look ahead to the coming year.
Here’s what they foresee for 2018.
Ryan Hardwick, Branch Manager
Koorsen Fire & Security
Q. What were some of your business highlights in
2017?
A. Koorsen Fire & Security has had an amazing
2017. We continued to grow as a company, adding
locations in the Michigan area to bring our total up
to 28. We also began a long-overdue operating system
changeover in 2017. The system changeover wasn’t
easy but it will pay off. We are continuing to grow our
Bloomington branch, adding several new associates
to help us service all of our customers. With 2017
coming to an end we look forward to finishing the
year strong to help carry us into the future.

Ryan Hardwick. Photo

Trust is the most
valuable thing you
can put in a bank.

by Jeremy Hogan.

Q. What do you see on the horizon for 2018, and what plans or
aspirations could you share for the new year?
A. We should have an exciting year coming up in 2018. We hope to have
the new operating system up and running in all of our locations. The
Bloomington office has been running on the new system since July 2017 so
we hope to keep getting better and more efficient in the new system in the
new year. We also hope to be paperless in the very near future; we’re not
sure if that transition will be fully complete in 2018 but we are getting there.
Koorsen Fire & Security wants to continue to serve the Bloomington area
with an even stronger focus on customer service. We would like to do more
in our community as well in 2018. We want to give back where we can and in
more ways than in the past.
Q. What do you wish people knew about your business?
A. I would like everyone in the Bloomington area to make sure they are
taking care of all of their life-safety devices. Make sure that your life-safety
devices are all in working order and have all been function-tested and signedoff by life safety professionals — even if it is not done by Koorsen Fire &
Security. Koorsen Fire & Security wants every person, every business and
every home using good quality companies with good quality products to
protect the places they live and work. BE SAFE!

All things considered, trust is the
highest form of currency. It’s the
foundation upon which lasting
relationships are built.
At MainSource, we work hard to earn
not just your business—but also
your trust. We employ experienced,
trusted advisors who provide
customized and responsive solutions
including access to a full suite of
business banking products.
Talk to us today. We think you’ll
be glad you did.
MainSourceBank.com

PREDICTIONS FOR 2018
continued on page 8
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PREDICTIONS FOR 2018
Continued from page 7
Lon Stevens, President
Peoples State Bank

Susan Burton,
Marketing and client engagement; co-owner
The Burton Group

Q. What were some of your business highlights in
2017?
A. The banking industry saw significant consolidation
in 2017. A number of small, local community banks
were absorbed by much larger, out-of-town banks.
We are proud to be Monroe County’s only remaining
community bank. 2017 will end up being our most
profitable year since we started as a bank in 1904. We
Lon Stevens. Courtesy
have experienced double-digit growth in 2017 and will
photo.
reach our largest assets size in our 113-year history. We
have ensured our growth with continuing employee education, internal growth
and development opportunities. We continue to be the bank that works, lives
and — most importantly — gives back to the community. We have several loyal
employees who have celebrated 10, 20, 30 and even 40 years.
Q. What do you see on the horizon for 2018, and what plans or aspirations
could you share for the New Year?
A. Our primary mission every year is to be the best local bank and to assist our
customers in achieving their dreams. In 2018, we will continue to improve our
online and mobile offerings so that we can provide the best service available
anytime and anywhere. Some of these features include online banking, mobile
banking, mobile deposit, online bill pay and person-to-person money, just to
name a few. We continue to look for opportunities to expand and improve our
current branch locations in 2018. Finally, one of our most important aspirations
in 2018 is to be even more impactful in giving back in our community —
reaching those with the most need and partnering with our neighbors in more
community service projects.
Q. What do you wish people knew about your business?
A. The Peoples State Bank is the only family-owned, locally-headquartered bank
remaining in Monroe County. Often, Monroe County residents are surprised to
discover that we have 10 locations, including six branches in Monroe County.
All of our team members live and work here and our decisions are always local
— not made in some far-away city. In addition, our mortgage department is the
only bank in town that originates and services our own home mortgage loans.
This means that your home loan is made locally and stays local with us!

HT-266345-1
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Q. What are some of your Business Highlights of
2017?
A. This year was one of growth and change for The
Burton Group. We hired a new property and casualty
agent with over 15 years experience, who has extensive
experience in personal and commercial product lines.
Susan Burton. Courtesy
We added new insurance companies to our portfolio,
photo.
to bring our total carriers to 41. We also launched two
websites: one for our insurance agency, BurtonTrust.com, and one for our
investment firm, Above and Beyond Investments, AboveBeyondInvestments.
com.
Q. What do you see on the Horizon for 2018, what plans and aspirations
could you share for the New Year?
A. In the midst of uncertain political times, we continue to offer advice to our
community on taxes, insurance and planning. We will continue to offer more
than a dozen free seminars on the topics of Medicare planning, retirement and
Social Security, and charitable giving/estate planning. Early in the year, we will
surpass 1,000 insurance clients served in addition to over 2,000 tax clients.
Q. What do you wish people knew about your business?
A. New clients will discover that we are a one-stop personal finance firm. They
can come to one place for all their financial needs — personal and business
insurance; tax preparation and planning; bookkeeping and payroll; retirement
and investment planning from a fiduciary advisor; and debt and credit
counseling. Our staff makes the DIFFERENCE — an enrolled agent, a registered
investment advisor, three licensed agents and over 40 years of financial services
expertise.
Our motto, “Making your money work harder for YOU,” feeds our philosophy
to inform, educate and advise in all that we do. More than just servicing our
clients, we want them to be confident in what they decide and do in all areas of
their financial life!

PREDICTIONS FOR 2018
continued on page 9

PREDICTIONS FOR 2018
Continued from page 8
Marlene Plummer, M.S. CCC-SLP
Speech-Language Pathologist
Bloom Pediatric Therapy

Amanda J. Shettlesworth, SHRM- CP, PHR
Human Resources & Risk Management Director
Bloomington Meadows Hospital

Q. What were some of your business highlights in
2017?

Q. What were some of your business highlights in
2017?

A. Officially opening our doors in July was an exciting
time for us! Seeing many familiar faces and some new
ones was very encouraging to our team. Being a small,
privately-owned business means we are given many
Marlene Plummer.
opportunities for collaboration. Bloom has partnered
Courtesy photo.
with the Down Syndrome Family Connection for a play
date at our clinic as well as being a sponsor for their
annual Buddy Walk. We have been involved with various activities at Kids Play
Gym and participated in a back-to-school event sponsored by DSFC and Family
Voices Indiana.

A. In 2017, Bloomington Meadows Hospital saw the
expansion of our telehealth network across the state to
include business and industry sites. We increased our
mental health beds, opened a new outpatient center at
Landmark, added a chemical dependency program, and
implemented transportation services to accommodate
growing community need.

Q. What do you see on the horizon for 2018, and what plans or aspirations
could you share for the new year?

A. We will continue to build on our 25 years of service to all the counties in
Indiana, and 16 counties in the state of Illinois, by developing more patient
engagement tools, seeking more partners around suicide prevention and
collaborating with other entities in addressing the opiate epidemic. As well, we
will seek to engage additional community partners to streamline access to all
mental and behavioral healthcare services.

A. We plan to add additional therapists to our team to better serve the children
in our community. Additionally, we are looking forward to partnering with
more insurance plans to accommodate families seeking services. In 2018, we will
be offering free presentations for families on a variety of topics. For example,
we will partner with Mallor Grodner Attorneys to offer a free seminar on
estate planning for families with children with disabilities. We are exploring the
possibility of working with Hear Indiana and a child psychologist as part of our
family-centered presentations.
Q. What do you wish people knew about your business?

Amanda J. Shettlesworth.
Courtesy photo.

Q. What do you see on the horizon for 2018, and what plans or aspirations
could you share for the new year?

Q. What do you wish people knew about your business?
A. We serve all age ranges, have over 20,000 visitors to our locations, provide
services to over 2,000 patients and training/education to over 1,000 community
partners. We have 190 employees with partnerships in schools across the state
for internships in more than 10 different disciplines.

A. When it comes to therapy, you have a choice. We would love for families to
know they have options when choosing speech, occupational and/or physical
therapy for their children. Often, families are automatically directed to a single
therapy facility without knowing what options are available in this community.
Finding the right fit for your child and family is important!

PREDICTIONS FOR 2018
continued on page 10
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PREDICTIONS FOR 2018
Continued from page 9
Lisa Abbott, Public relations manager
WGU Indiana
Q. What were some of your business highlights in
2017?
A. Commencement is the highlight of every year for
WGU Indiana, as we celebrate our students and the
achievement of their dream of returning to college to
complete a college degree. This year, WGU Indiana
hosted the first-ever regional commencement for
Western Governors University. We were honored to
have Governor Eric Holcomb as our commencement
speaker. Nearly 4,000 guests from over 25 states
attended the event.

Lisa Abbott. Courtesy
photo.

Q. What do you see on the horizon for 2018, and what plans or
aspirations could you share for the new year?

Courtesy photo.

“ I am very happy with my
new ﬁber
optic service!”
“It will well suit our needs now and in the
future. I am more than happy to be part of
the Smithville Fiber community.”
CHERYL UNDERWOOD
Broker-Owner, Aronis
& Underwood Realty

Are you happy with
your internet?
Put Indiana’s best
business internet to
work for you.

A. In 2018, we will continue to focus on being part of Indiana’s workforce
development solution by equipping Hoosier adults with the education
and skills they need to compete in the marketplace. Our online bachelor’s
and master’s degree programs are helping to create a qualified pipeline of
employees in areas that offer the greatest opportunities for employment;
business, IT, healthcare and education.
Q. What do you wish people knew about your business?
A. WGU Indiana is the state’s online university for busy adults returning to
college for a degree. We currently serve over 5,000 students and have over
5,000 graduates. We offer bachelor’s and master’s degrees in fields where jobs
are in highest demand: business, IT, healthcare and education. Our online
education model enables students to study whenever and wherever is most
convenient for them. Our flat-rate tuition runs around $6,000 per 12-month
term for bachelor’s degrees and just over $7,000 for master’s degrees and we
offer many scholarships. Our competency-based approach enables students to
move quickly through material they already know so they can focus on what
they need to learn. Each student is assigned a mentor who works with them
throughout their degree program, providing advice, direction, coaching and
support.

PREDICTIONS FOR 2018
continued on page 11
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smithvillebusiness.com
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PREDICTIONS FOR 2018
Continued from page 10
Amanda J. Shettlesworth, SHRM- CP, PHR
Mid-East District Director, HR Indiana
Past President, South Central Indiana Human
Resources Association

Ellery Likens, Mall Manager
College Mall
Q. What were some of your business highlights in
2017?

Q. What were some of your business highlights in
2017?
A. The South Central Indiana Human Resources
Association — SCIHRA — covered several “stay on
trend” human resource topics through our luncheon
programs during the course of 2017. These included
legal updates; inclusiveness, diversity and workforce
readiness initiatives; and a very successful annual
conference to sharpen our strategic HR skills.

Amanda J.
Shettlesworth. Courtesy
photo.

We listen and learn. As an industry, it has become clear we need to be more
creative with recruitment. With unemployment decreasing, an aging workforce
and a shifting economy, human resource professionals are challenged to find
qualified candidate pools. To retain our current workforce, we need to be fluid
with real-time feedback and career development opportunities.
Q. What do you see on the horizon for 2018, and what plans or aspirations
could you share for the new year?
A. HR is ever changing; it’s never going to stagnate. We’ll be looking at
implications of upcoming legislation, for example: tax reform with regard
to employer-sponsored benefits, Workflex in the 21st Century Act offering
predictable time off for employers, and ERISA.
Important topics for 2018 will include creating change management,
components of an effective workplace, and learning opportunities for a multigenerational workforce. Focus on analytics — the use of data to assess and
improve everything from recruitment, to health and safety, to succession
strategies — will be the hottest and biggest game-changing trend in HR.
Q. What do you wish people knew about your business?
A. SCIHRA is an affiliate of the Society for Human Resource Management. We
want to be the recognized authority on HR in south-central Indiana. Whether
you are new to the HR field or have many years of experience, we are a local
starting point for networking, information, professional development and
continued support of excellence in human resources. Find out more at scihra.
org.

A. The completion of our redevelopment — including
the unveiling of a new play area, opening of our new
wing dubbed “The Boulevard” and additions of many
new retailers — were all highlights of 2017. Another
highlight was our ability to secure some truly local
retailers to join our store mix: Melody Music, Piace
Ellery Likens. Photo by
Boutique, Blast Hair Salon and more bring a local
Alex McIntyre.
flavor and flair to our lineup. We were also able to
make a substantial commitment to environmental
and sustainability projects by converting most of the interior lights to LED,
adding rain gardens in the redevelopment area, and completely refurbishing
the retention basin on the south side of the property. We are in the process of
converting all of the exterior lighting to LED in the coming weeks.
Q. What do you see on the horizon for 2018, and what plans or aspirations
could you share for the new year?
A. In 2018, we plan to continue our commitment to the community by
remodeling the food court, upgrading our public WiFi, and improving our
music system to give guests a better overall experience. We look forward to the
opportunities 2018 will give us to further our work as a civic partner and add
more local touches to our family at College Mall.
Q. What do you wish people knew about your business?
A. Supporting local businesses is what makes College Mall unique. We strive to
support the community we serve, and bringing in local retailers is just one of
the many ways we try to do so. Small businesses and startups should know we
have a Retail Development Program that allows retailers to “try” the mall with a
shorter-term commitment. We also are continually looking for ways to improve
our shoppers’ experiences, so feel free to stop by the mall office or reach out in
some way to share your feedback.

Hoosier Office Products
An Indoff, Inc. Partner

Order on line 24/7

www.hoosierofficeproducts.com
Indoff,Inc. Has been in business since 1971 and today we have six divisions
Including this years acquisition of Absocold out of Richmond, Indiana

What makes us different?
✔ National Buying Power
✔ Local Representation
✔ $150 Million in Sales
✔ Single Source
✔ In-House Design
✔ Concept to Completion

CCarol Roop, CID
carol.roop@indoff.com
P.812-278-6868 F. 888-524-5028

We offer Competitive pricing and selection
from more than 400 of the nation’s premier furniture
manufacturers PLUS next day delivery of 40,000 + items from our
43 warehouses nation wide.
Easy Ink Finder. Multiple Favorites Lists and your history will be available
for budgeting. Guest Shopping or set up an account to save more!
Commercial Interior Design & Space Planning. Call for a free consultation

HT-371888-1
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PREDICTIONS FOR 2018
Continued from page 11
Nancy Bakewell, Administrator/CNO
Monroe Hospital

Geoff McKim, At-large member
Monroe County Council

Q. What were some of your business highlights in
2017?

Q. What were some of your business highlights in
2017?

A. • Monroe Hospital Center for Wound Healing and
Hyperbaric Medicine: up and running.
• Completion of I-37 and I-69 providing access to
Monroe Hospital for patients and family members.
• Addition of Senior Care Program.
• Addition of new Emergency Department Group
Nancy Bakewell.
providing improved ED throughput and patient
satisfaction. Current Door-to-Doc less than 20 minutes. Courtesy photo.
• Addition of new Radiology group providing
improved throughput of x-rays/CT/MRI, etc. Providing 24/7 reads for ED.
• Coordination/agreement with OrthoIndy for Orthopedic program.
• 2017 Women’s Choice Award® as one of America’s Best Hospitals for
Emergency Care.
• CAP certification (lab); MRI and 3-D Mammography ACR certification.

A. 2017 was a busy year for the Monroe County
Council. Among other things, we:
• Passed a bipartisan, balanced budget that focused
on improving public safety, adding five new sheriff’s
deputies to the force (10 over a two-year period).
• Completed a two-year project to move county
Geoff McKim. Photo by
employees closer to market wages, in order to improve
David Snodgress.
talent retention.
• Partnered with Cook Group to begin the redevelopment of the former GE
plant brownfield, and with Phoenix Closures to make investments in the former
Otis Elevator plant.
• Funded a project to modernize the county’s over-complicated zoning code.
• Reacted to and planned for the potential consequences of a broad annexation
proposal that would have substantially reduced county revenues and impacted
the ability of township fire departments to provide effective service.

Q. What do you see on the horizon for 2018, and what plans or aspirations
could you share for the new year?
A. • Addition of services for staff/family and community (Pediatrics,
Orthopedics, Neuro-surgery, Pulmonary and Critical Care Medicine, ENT, OB/
GYN, Pain Management Program).
• Clinical advancement program for Pharmacy, Radiology, and Laboratory.
• Critical care, geriatric, and orthopedic certification for nursing.
• Level III trauma center certification.
• Primary Stroke Center certification.
Q. What do you wish people knew about your business?
A. Exceptional quality measures; Safe hospital environment; Engaged and loyal
staff and providers; Exceptional patient satisfaction.

Q. What do you see on the horizon for 2018, and what plans or aspirations
could you share for the new year?
A. We look forward to continuing to serve the public in 2018. Some projects on
which we hope to make progress include:
• Consider funding options for a long-needed expansion of the Monroe
Convention Center (this may be decided before the end of 2017).
• Fund expansion of the county’s active transportation and greenways system
west to Ellettsville and south of the Clear Creek Trail.
• Move ahead on addiction and mental health treatment opportunities, to take
pressure off of our overcrowded jail.
• Invest in infrastructure improvements in the county’s west-side economic
development area, including a much-needed connection from Vernal Pike/17th
Street to the Whitehall Crossing area.
Q. What do you wish people knew about your business?
A. The County Council’s only power is the power of the purse; everything we
accomplish must be in partnership with other branches of county government,
including the Board of Commissioners, the Redevelopment Commission, the
Board of Judges, and other county department heads and elected officials. This
means that we can’t always move at the speed that we would like to; but many
checks and balances were put in place in the Indiana Code to ensure that county
government remains accountable to the public.

Smith Brehob and Asso ciates Inc.

Be part of

Lakes Neighborhood Planning, Design and Surveying
Providing professional land planning, design, surveying and
approval processing for a sustainable environment.
HT-266369-1

453 S. Clarizz Boulevard | 812-336-6536 | SmithBrehob.com
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Call to advertise:
(812) 331-4291

CHAMBER BRIEFS
Continued from page 5
Columbus, IN; John Gricius, manager, Seymour, IN; Lisa
Klosterman, senior accountant, Columbus, IN; Michael
Nolan, staff accountant, Seymour, IN; Rachel Sterling, senior
accountant, Seymour, IN; Elizabeth Wire, senior accountant,
Columbus, IN.
Hylant Named Among Best Places to Work in Insurance
For the ninth consecutive year, Hylant was named one of
the Best Places to Work in Insurance by Business Insurance
magazine. Hylant ranked third in the medium employer category. The program recognizes employers for outstanding
performance in establishing workplaces where employees can
thrive, enjoy their work and help their company grow.

Opportunities & Events

The Code and Key Escape Rooms offers immersive,
active, engaging entertainment for everyone! Your group has
60 minutes to find the clues, solve the puzzles, and complete
the mission. Our escape rooms are a perfect chance for
friends, families, coworkers, teammates, or parties to step
outside the norm, think outside the box, and unplug for an
hour. Our lobby is also available to rent for parties, teambuilding events, meetings, clubs, or game nights. Visit us
CodeAndKeyEscapeRooms.com.

Tickets Available for Hannah Gala
Tickets are now available for the Hannah Gala, benefitting the Hannah Center, which will be held Thursday, Dec. 14
Sewing Classes Offered
at Liberty Ballroom with doors opening at 6 p.m. A catered
The University of Sewing from the Tailored Fit is offermeal and silent auction will be available with Cary Curry as
the featured speaker. Visit HannahCenter.org/gala or call 812- ing a variety of sewing classes. Some of the classes offered
include: Customized Tunic Top, Mug Rugs, Serger I and The
334-0104 for reservations.
Sewing Machine: Demystified. Private lessons are also available. Check out the upcoming class lineup and sign up by
City Commission on the Status of Women
visiting TheTailoredFit.com/shop.
Seeks Nominations for Awards
The city of Bloomington Commission on the Status
Area Real Estate Agents Honored at Annual Event
of Women is seeking nominees for the 2018 Woman of
The Bloomington Board of Realtors held their annual
the Year, Emerging Leader and the Toby Strout Lifetime
Contribution awards. The deadline for nominations is Jan. 19, meeting on Oct. 19, 2017. Those honored for their service
were: Jeff Goldin of Goldin Appraisal, Matthew Cole of
2018. For nomination forms, visit bloomington.in.gov/csw;
send completed nominations to owenss@bloomington.in.gov. RE/MAX Acclaimed, Sandy Sabbagh of Berkshire Hathaway,
Sally Baird of Homefront Real Estate, and Jeannette Shoufler
of Title Plus.
HAND Announces Schedule for 2018
Home Buyers Club Classes
Support New Affordable Housing in the Community
The City of Bloomington’s Department of Housing and
Neighborhood Development (HAND) will host four Home
Businesses and individuals are invited to purchase
Buyers Club classes in 2018. The two-part class helps poten- Neighborhood Assistance Program tax credits from South
tial first-time home buyers understand and overcome the
Central Indiana Housing Opportunities. With NAP tax credobstacles involved in realizing the goal of homeownership.
its, your donation to SCIHO reduces your state income taxes
For more information visit bloomington.in.gov/housing/
by an amount equal to 50 percent of your donation. South
home-buyers-club or contact Dan Niederman at 812-349Central Indiana Housing Opportunities is an independent
3512 or niedermd@bloomington.in.gov.
nonprofit housing developer based in Bloomington, Indiana.
We are dedicated to providing safe, accessible and affordable
housing for low- and moderate-income households. For more
information visit sciho.org or call 812-339-3491 x117.
Bloomington Meadows Hospital Partners with ARMS
Bloomington Meadows Hospital welcomes three providKaytee Lorentzen Photography Looking to
ers in a partnership with ARMS (Acute Rehab Medicine
Sponsor Nonprofits
Specialists). Nicole Hoyt FNP-C, Vickie Van Deventer
Kaytee Lorentzen Photography is looking to sponsor local
FNP-C and Bruce Riddle MD will provide additional medical
nonprofits in the coming year by donating her scheduled
care to patients of Bloomington Meadows Hospital.
“Mini Session” session fees to a different organization each
session. If you know of any organization that is in need of
City Seeks Board and Commission Applicants
these donations, please send your recommendations to kayThe city of Bloomington’s Office of the Mayor and
tee@kayteelorentzen.org.
Office of the City Clerk are accepting applications to fill
various board and commission vacancies, as several current
terms expire in December 2017 and January 2018. If you are Edward Jones Reaches $1 Trillion in Assets Under Care
The achievement is a vote of confidence in the firm’s
interested in serving, please submit an application. For more
unique partnership model. As a partnership owned by its
information visit bloomington.in.gov/onboard.

Danny Boy Draft Works IU is a family-owned pub. We
proudly serve Danny Boy Beer Works brews made at our
headquarters in Carmel, IN along with guest tap offerings.
We are family friendly, open seven days a week for lunch,
dinner and late night snacks. Danny Boy Draft Works IU is
looking forward to becoming part of the Bloomington culture
and fabric of the community. We can best be described as a
“neighborhood pub” with great sports viewing, friendly service
and Wicked Awesome food and beer. Visit us at 208 South
Dunn or call 812-822-3033.

current and former associates, the firm can more easily make
long-term decisions to better serve clients without having to
focus on producing quarterly profits for shareholders.
Travel Leaders Forming Women-Only Travel Club
Travel Leaders is forming a women-only soft adventure
travel club. The club will not have a membership fee and
there is no obligation to participate in all of the trips. To
join the mailing list and become a charter member, please
complete the survey at tinyurl.com/yawkwkba or call Debbie
Isom at 812-339-7800.
Holiday World Announces Upgrades for 2018 Season
Holiday World has announced $3.5 million in upgrades
for the 2018 season. The improvements include an elephantthemed water park for kids, a themed maze for Halloween
weekends, stunt shows and more. For more information visit
tinyurl.com/y8azx2je.

Other

Whatever you need,
we’ll handle it from here.
Keeping your space clean is a priority.
We can help with simple, reliable
services* that benefit you and our planet.
Get started by calling 812-824-7998
or visiting RepublicServices.com.
*Recycle available in select areas.

HT-319347-1
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SPOTLIGHT
Continued from page 1
“We’re pretty quick on our feet,” said Jennie Vaughan,
chancellor of Ivy Tech’s Bloomington campus. “If an
industry partner or somebody comes to us with a need,
we can work very quickly with them.”
Ivy Tech Community College has 45 campus and site
locations across the state, serving upwards of 160,000
students per year. Bloomington’s campus serves an
annualized average of 11,000 of those students, about
6,300 of which are currently taking classes this semester,
Vaughan said.
There is no one typical “type” of student among that
number, Vaughan said. Ivy Tech serves everyone, whether
they be traditional students fresh out of high school,
people who are going back to college after time away,
people in the workforce looking for new opportunities,
people who have families, even retirees.
“We serve all types of students in all types of
programs,” said Vaughan. “All different ages as well. I
think our oldest student just graduated last year, and he
was in his 70s.”
Students can come to Ivy Tech with the goal of
obtaining one of its 30 associate degrees, completing a
certification in another field or even taking non-credit
courses. About 60 percent of students take courses at Ivy
Tech with the intention of transferring those credits to
another institution, most often Indiana University but
almost every four-year university in Indiana also accepts
the transfer credits, Vaughan said.
If an important goal for most students seeking higher
education is to improve their career prospects, Ivy Tech
is doing its part to ensure that the skills they are teaching
are the ones that are going to help students in the realworld environment. To that end, it relies on an advisory
committee of community partners to be its “eyes and
ears” when it comes to helping determine the path
administrators take for Ivy Tech courses, Vaughan said.
This dedication to ensuring degree programs match
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—Jennie Vaughan, Chancellor,
Ivy Tech Bloomington
Jeannie Vaughan, chancellor, Ivy Tech Bloomington. Courtesy photo.

the needs of the community also ensures that its industry
partners have access to the highly-trained workforce they
need to thrive. For instance, Ivy Tech started offering
a biotechnology degree at its Bloomington campus at
the request of a major industry in the city. Likewise,
its optometric technology program — a program that
involves teaching students to create eyeglasses — came
to Ivy Tech when Indiana University’s own School of
Optometry decided to end the program, but people in
the industry knew there was still a great need for skilled
workers in the field.
“We’ve always been incredibly responsive to our

HT-365770-1

812.929.0860 • Serenusfloat.com
410 South Landmark Ave. Bloomington, In 47403

“People walk out of here
working with amazing
companies and can go right
into the workforce in so
many areas and get a great
job earning a great salary
to stay here and live here.”

Congratulations to Two Men and A Truck on their ribbon
cutting. They are a full service moving company serving the
Bloomington and Southern Indiana area. Call 812-778-3163
for more information.

workforce partners,” Vaughan said. “If they need workers,
we are there to help train them.”
The school’s Associate Accelerated Program (ASAP),
meanwhile, is an intensive study program that allows
new high school graduates to obtain an associate’s degree
in just 11 months. Students typically graduate from high
school in May, start the program in June of that year and
by the following May they are walking across the stage
for graduation, Vaughan said.

SPOTLIGHT
continued on page 15

Congratulations to Central Supply Company on their ribbon
cutting. They celebrated their one year anniversary. Central
Supply is a wholesale distributor of materials for plumbing,
electrical and HVAC contractors. Visit them at 1150 Sunrise
Greeting Court or call 812-727-2103.

SPOTLIGHT
ADVOCACY UPDATE

Continued from page 14
“People walk out of here working with amazing
companies and can go right into the workforce in so
many areas and get a great job earning a great salary to
stay here and live here,” Vaughan said of many degrees
earned at Ivy Tech, noting as an example that people
with a radiation therapy degree can earn $60,000 per
year to start. “The students who come to Ivy Tech do stay
here … they want to have their families and stay in this
community.”
One of the organization’s newest programs,
meanwhile, is designed for full-time employees who
are eager to get back to school and “upskill,” Vaughan
said. The Achieve Your Degree program is a partnership
with local companies that have tuition reimbursement
programs, among them Old National Bank and Cook
Group.
People who work for companies with tuition
reimbursement often want to take advantage of those
programs, but coming up with the money up-front to
pay for classes and materials can be difficult, Vaughan
said. The Achieve Your Degree program seeks to solve
that problem with what Vaughan terms as “basically a
concierge service” in which Ivy Tech employees walk
these students through the process of applying for a
program and of applying for any available grants. The
school then agrees to defer payment of the balance due
from the student until the end of the semester when
— assuming the student has met the requirements of
the employer’s tuition reimbursement program — the
employer picks up the rest of the tab.
The community college’s workforce alignment team
also works with local businesses to provide noncredit
courses to employees, such as a workshop to teach them
to use Outlook, Vaughan said. “Any kind of training, any
length of training, any number of courses … we can help
them put that together,” she said.
The Gayle and Bill Cook Center for Entrepreneurship

Congratulations to Pronounce Skincare and Herbal Boutique
on their ribbon cutting. They celebrated their grand reopening
at a brand-new location; 522 N. Morton St. Visit them online
at PronounceSkincare.com or call 812-287-7805 for more
information.

Continued from page 2
SR-252/Hospital Road and SR-44/Reuben Drive
• Egbert Road bridge shifted to avoid
FEMA properties
• Slight shift at Henderson Ford Road interchange to lessen wetland impact and improve
geometrics
• No bridge over I-69 at Big Bend Road
• Overpass at Waverly Road

Joshua Johnson, right, speaks with Jack Driscoll during a
Student Government Association meeting at Ivy Tech. Photo by
Jeremy Hogan.

also includes a small business development center
where local entrepreneurs can come to get free advice
on starting or growing a business, Vaughan said. Small
businesses are vitally important to creating the jobs in
the future, she said.
Still, Vaughan cautions that attendance at Ivy Tech
doesn’t have to be all business for its students. Like
any college, there are plenty of opportunities for social
growth.
“Some people might not know that Ivy Tech also has
very robust student life programs,” she said. “There are
opportunities for students to be engaged on committees
or in clubs and organizations and to travel on alternative
spring break … and to be active and create fun on
campus.”
“That’s what a comprehensive community college is
all about,” she adds. “It isn’t just what’s going on inside
the classroom, but outside the classroom as well.”

Congratulations to Century 21 Scheetz Bloomington on
their ribbon cutting. They celebrated with an open house at
their new location on 1155 S. College Mall Road, Suite C.
Visit Century21Scheetz.com or call 812-336-2100 for more
information.

Johnson County
• SR-144 interchange type will be diamond
and not partial folded
• Interchange at Smith Valley Road
• Interchange at County Line Road
Marion County
• Underpass at Wicker Road
• Underpass at Edgewood Avenue
• Exit ramp from I-69 Northbound and
entrance ramp to I-69 Southbound at Epler
• Noise walls added at I-465/Mann Road,
I-465/US-31 and I-465/Bluff Road
• I-465 reconstructed two feet higher for
adequate vertical clearance at Harding Street
I-69 Section 6 will upgrade the majority of
existing SR-37 to interstate standards between
SR-39 in Martinsville and I-465 in Indianapolis,
a distance of approximately 26 miles.

Congratulations to Ellettsville McDonald’s on their ribbon
cutting.They recently remodeled the restaurant, and some
wonderful kindergartners from Edgewood Primary School
helped reopen the PlayPlace area for children. Call 812-8760987 for information.
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At IU Credit Union, we believe
in strong partnerships.
That’s why our experienced and trusted business services team is ready
to partner with you to help your business grow.
Contact our Business Lending Team today for all of your business lending needs.
John Miller

VP, Business Services

Federally insured by NCUA

Amy Doan

VP, Business Services

Sarah Rogers

VP, Business Services

Tony Rastall

VP, Business Services

812-855-7823 • iucu.org
HT-186615-1

