      
      
A century of better business, better community
it

1915-2015



A Greater Bloomington Chamber of Commerce Publication
DECEMBER 2015 VOL. 27, NO. 12





   

   

 



in this issue:
Advocacy Update ..........................................................2
Chamber Voices............................................................3
hYPe News ...................................................................4
Franklin Initiative News .................................................4
Chamber Briefs .............................................................5
I-69 Summit Highlights ..................................................6
2016 Predictions ...........................................................7

The Commercial Service
leadership team includes
(left to right) Greg
Humphrey, CFO, Adam
Sater, VP Commercial
Operations, Scott Rink,
President, and Charlie
Laughlin, VP Residential
Operations. Courtesy photo

Spotlight: Commercial Service

REGISTER NOW FOR
THESE UPCOMING EVENTS

Giving HVAC a Personal Touch

Hosted by the Greater Bloomington
Chamber of Commerce

By Kasey Husk

DECEMBER

I
Coming in
January:
In Search of Our Roots:
Iconic and Family
Businesses

t’s been 40 years since Mike Sonneborn first took the reins of his father’s
newly-acquired heating repair company, Commercial Service, as one of
only five employees.
Under his guiding hand, the Bloomington company has blossomed into a
multi-service HVAC—heating, ventilating and air conditioning—company
that employs 75 people, all while keeping a tradition of treating customers
and employees alike as “a name, not a number,” said Charlie Laughlin, vice
president of the company’s residential operations division.
“The business we are today is light years from where this place started,”
Laughlin said. “And all of that success is from Mike’s leadership and the team
that he’s developed. If you ask Mike, Mike will never take credit for building
this company. He will tell you he’s worked with a lot of great people. No one
has ever worked for Mike. That’s part of the culture that he’s helped create.”
Sonneborn stepped down as company president in October, but the culture
will live on. The same care and attention to detail that Sonneborn poured
into growing Commercial Service over the years went into planning for its
future after his own retirement, Laughlin said. Over the last eight to 10 years,
SPOTLIGHT continued on page 14
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hYPe’s Holiday Party

10 Business After Hours at Stonecroft Health
Campus

JANUARY
8

Legislative Preview Lunch
Please call the Chamber (812-336-6381) or see the
Chamber’s website (www.ChamberBloomington.org)
for more information.

2016
predictions
from local
business leaders

Begins on
page 7

ADVOCACY+Update
T

he Chamber represents business interests to local, state and
federal representatives, serving as an advocate on behalf
of all businesses for the
issues critical to the future
of our community. If you
need assistance with a business advocacy issue, please
contact your Advocacy Team
at The Chamber.

to ban “single-use” plastic
bags at all retail locations in
Bloomington and charge 15
cents for any bag provided
to customers. City council
and staff are researching
the issue and have indicated
that the issue will not be
addressed until 2016.

grate existing services with
Bloomington Transit and
Rural Transit to provide services for Monroe County’s
residents and workforce.

applauded Monroe County
officials and MKSK for
including stakeholders and
the public in the process
for the plan’s development.
Along with support for the
Urbanizing Area Plan plan, the Chamber is advoThe Monroe County
cating for the county to hire
Urbanizing Area Plan
a consultant to develop the
final draft is complete.
ordinances that will supTransit Focus Group The Monroe County Plan port the plan, recognizing
Members of The
Commission and the county the limited staff resources
Chamber’s Legislative
commissioners held a joint
for the County and the time
Legislative Preview Council, along with key
meeting in late August
it would take to create the
stakeholders in the city
to accept public input.
Mark your calendar for
ordinances.
and county, are working
Minor changes were made
The Chamber’s Legislative
I-69 Section 5 Update
with our state legislators on as a result and the Plan
Preview! It takes place
Current work on Section
expanding transit options
Commission held a second
Friday, Jan. 8, 2016 from
5 in Bloomington includes
for Monroe County. During public hearing in mid11:30 a.m. to 1 p.m. at the
added travel lanes in reconOctober. The commission
Bloomington Country Club. the 2015 legislative sesstructing the State Road 37
sion, Senator Mark Stoops
then voted unanimously
Hear from local legislators
mainline median—between
authored SB 379 to give
to recommend approval to
about what they anticipate
That Road and State Road
the Monroe county counthe county commissionto be the topics of discusers. The commissioners are 46—to add another travel
sion in the Indiana General cil authority to expand
lane in both directions along
Bloomington Transit into
soliciting any final comAssembly in 2016. The
with new concrete median
ments from the public and
Chamber will also unveil its Monroe County through
barrier. Completion is
an increase in the County
then will vote to approve
2016 Legislative Agenda at
expected by the end of 2015.
the event. Additional details Option Income Tax. The bill or not. Consultant group
Mainline improvements and
MKSK has been funded to
and registration are available passed the Senate but did
access roads are also hapnot receive a hearing in the develop a more detailed
at ChamberBloomington.
pening now, reconstructing
House. The Transit Focus
recommendation on the
org.
the State Road 37 mainline
Group is developing a strat- distribution of the types of
Plastic Bag Ordinance egy for moving the legisla- employment within those to interstate standards as
The city council has
tion forward in 2016. Part
areas designated for employ- well as constructing access
been approached by a local of this discussion includes
roads from just south of
ment. The Chamber has
advocacy group that wants
a plan on how to best intesupported the plan and has Chambers Pike to the

northern end of the project.
This work is anticipated
to be completed by mid
2016. At Vernal Pike, the
center bridge pier is being
constructed, soon to be followed by a new bridge over
I-69 and realigning a section
of this road. This work is
anticipated to be completed
by early 2016. Kinser Pike
is getting a new bridge over
I-69 and a section of the
road is being realigned. This
work is anticipated to be
completed by the end of
2015.
At Fullerton Pike, a new
interchange is being constructed with roundabout
intersections, which should
be finished by the end
of 2015. Two new sound
walls are being built along
the northbound side of
State Road 37 and should
be finished by the end of
2015. Sample Road is getting a new interchange with
roundabout intersections
by late spring 2016. And at
Liberty Church Road, a new
interchange will be completed by mid-2016. More
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information about Section 5
can be found at I69section5.
org.

I-69 Section 6 Update
INDOT is currently
reviewing five preliminary
alternatives for the final
leg of the I-69 project connecting Martinsville and
Indianapolis. Each of these
preliminary alternatives
will be further refined and
analyzed over the next
few months through traffic modeling, field work,
access evaluation and other
screening methods. From
this process, the most reasonable alternatives will be
identified and included in
the Draft Environmental
Impact Statement (DEIS)
which is expected to begin
in the first quarter of 2017.
A preferred alternative will
be selected through the
DEIS process, with the Final
Environmental Impact
Statement and Record
of Decision expected in
the first quarter of 2018.
INDOT will hold fourth
quarter public information
meetings for I-69 Section 6
in the following communities:
Perry Township Nov.
30 at Perry Meridian High
School, 6 to 9 p.m.
Mooresville Dec. 2 at
Mooresville High School, 6
to 9 p.m.
Martinsville Dec. 3 at
Martinsville High School, 6
to 9 p.m.
The reasonable alternatives—based on the preliminary alternative evaluations—will be presented
at the public information
meeting. For fvurther information about the Section 6
project visit I69indyevn.org.

Thanking Our Partners

CHAMBER
VOICES

The Greater
Bloomington
Chamber of
Commerce

By Jeb Conrad, president and CEO

The Chamber would also like to
thank outgoing city partners for their
his time of the year, it is
partnership and for relying on the
always great to reflect on
Chamber as the source of connection to
the accomplishments and
the business community. We appreciate
engagement the Chamber has had in
their commitment and leadership for
2015. It is also a time to give thanks
our community and wish them much
to so many of our members, partners
success.
I also want to thank the Chamber
and leaders who continue their
commitment to our motto of “better
board of directors for their undying
support of the Chamber’s initiatives
business and better community.”
and programs. They have led our
The Chamber is fortunate to have
hundreds of members and volunteers
organization faithfully to ensure that
the Chamber remains a leader locally
who give their time and talent to our
and nationally.
organization. Led by our board of
In addition, we cannot be a top
directors, through the Chamber our
business community leads our mission Chamber without a good staff. Our
to provide opportunities to collaborate, team is the best—committed to our
members, engaged at every level,
analyze and provide input on issues
supportive of our mission and a part
that impact our community.
of the community. We thank them for
It seems fitting to thank those who
have participated in our annual events, all they do for the Chamber and the
community.
which align with our strategic plan
Last, a thank you to all members of
areas. Programs and events in the areas
of advocacy, membership engagement, the Bloomington and Monroe County
community. We could not be successful
talent, leadership and workforce
development are possible only with the and effective without the support of
our community at large. As the voice
support of our sponsors, staff, board,
committees and volunteers. To all those of business for the last 100 years,
your Greater Bloomington Chamber
who have participated in any fashion,
of Commerce members, board,
the Chamber thanks you for your
committees and staff are proud to be
energy, talent and engagement in our
part of this community. We continue to
Centennial year.
work diligently on advocacy and public
We also want to congratulate our
policy at the federal, state and local
newly-elected and re-elected city
levels to find and enhance membership
officials we look forward to working
value and partner locally and regionally
with, and those who will continue to
to ensure our community’s success.
serve and encourage you to continue
We hope to see everyone at our
to utilize the Chamber as a link to the
membership and as a resource partner. Legislative Preview luncheon featuring
our Monroe County Legislators Jan. 8.
We look forward to working with
Your Chamber will continue to bring
Mayor-elect Hamilton and members
excellent and relevant programs to you
of the city council moving forward on
in 2016!
issues and opportunities that impact
the business community.

T

Jeb Conrad. Courtesy
photo

CONTACT BIZNET

A century of better business, better community

Greater Bloomington Chamber of Commerce
400 W. 7th St., Suite 102 • P.O. Box 1302 • Bloomington, IN 47402
Phone 812-336-6381 • ChamberBloomington.org

STAFF, PARTNERS & BOARD MEMBERS
The Chamber invites its members to contact these individuals
with comments or questions regarding Chamber activities.
CHAMBER OF COMMERCE

OFFICERS

Jeb Conrad, President & CEO
Anne Bono, Director of Advocacy
Kelley Brown, Director of Marketing
and Public Relations
Katie Bruhn, Executive Assistant
Patty Goldman, Graduation Coach
for RBBSC
Kelsie Holt, Membership Services and
hYPe Coordinator
Melanie Humbard, Graduation Coach
for MCCSC-BHSN
Larry Jacobs, Government Relations City
Carol Kelly, Events Coordinator
Mary Jo Orlowski, Director of
Membership
Heather Robinson, VP of Operations
Jim Shelton, Government Relations-County

Tedd Green, Cook Pharmica, Chair
Randy Lloyd, First Capital Investment,
1st Vice Chair
Tony Stonger, Edward Jones,
2nd Vice Chair
N. Ric Olson, Olson & Company, PC,
Secretary/Treasurer
Cullen McCarty, Smithville Fiber,
Immediate Past Chair

BUSINESS NETWORK
Brooke McCluskey, Editor
biznet@heraldt.com

DIRECTORS
Vanessa McClary, Kiwanis Club of South
Central IN
Mark Moore, IU Health—Bloomington
Joshua James, Bill C. Brown Associates
Cindy Kinnarney, First Financial Bank
Amy Somers Kopp, RE/MAX
Acclaimed Properties
Sarah Bard Rogers, IU Credit Union
Steve Smith, Hoosier Energy R.E.C., Inc.
Ron Walker, CFC Properties
Jennie Vaughan, Ivy Tech Community
College of Indiana - Bloomington
Sue West, One World Enterprises
Jim Whitlatch, Bunger & Robertson

  

If you are a Chamber member who would like to announce promotions, expansions, community events, or other news in the “Chamber Briefs” section, please contact
Carol Kelly at the Chamber: 812-336-6381 or ckelly@ChamberBloomington.org.
To advertise in BizNet, please contact Laurie Ragle at 812-331-4291 or lragle@heraldt.com. Be sure to ask about discount rate packages for Chamber members!
For subscription information or customer service, please contact Katie Bruhn at 812-336-6381 or info@ChamberBloomington.org.
Please send press releases to info@ChamberBloomington.org.
Thank you for your interest in BizNet!
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hYPe Shares Holiday Cheer

L

ast month, the Monroe County History Center hosted
hYPe’s Historic Happy Hour. Group members enjoyed
complimentary wine thanks to Oliver Winery and
learned more about Bloomington history during a wander
through the gallery. The history center features exhibits on
education, work, entertainment, pioneer life and more through rotating galleries. The
Chamber thanks the Monroe County History Center for hosting the event.
In December, hYPe will host the second annual gingerbread decorating contest at
the hYPe holiday party! If you’re interested in participating in the contest, register your
team by contacting Kelsie Holt at kholt@chamberbloomington.org. Supplies will be
provided. This is a family-friendly event, so feel free to bring guests. The event takes
place Wednesday, Dec. 9 5:30 to 7:30 p.m. at a location to be announced soon. More
details are available online at ChamberBloomington.org/Events.

hYPers enjoy an evening
at the Monroe County
History Center. From left
to right: Joshua James,
Lauren Dexter, Meghan
Turner. Courtesy photo.

MEMBER
RENEWALS
•
•
•
•
•
•
•
•
•

Aflac – Kyle Ellison
Baugh Enterprises
Big Brothers Big Sisters
Bloomington
Advancement
Corporation
Bloomington Ford
Building Associates, Inc.
Crane Division
Doering Consulting
EuDaly Corporation

NEW
MEMBERS
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Bloomington Speedway
5185 S. Fairfax Road
Bloomington, IN 47401
812-824-7400
Contact: Matt Hamilton
bloomingtonspeedway.com

Nominate an Educator of the Year

T

he Chamber’s Franklin Initiative seeks nominations for the 15th Annual
Educators of the Year Awards. Teachers, program directors, counselors,
administrators and other instructional staff from any state-accredited
school within Monroe County are eligible for recognition. Nomination forms
for Outstanding Educators and Leading Light Awards can be downloaded at
chamberbloomington.org/franklin_initiative or by calling 812-336-6381. Any
member of the community, including school staff, parents and students, may make
nominations. The deadline is 5 p.m. Jan. 13.
Again this year, local business Solution
Tree will generously award all Outstanding
Educator recipients an all-expensespaid in-service training on a topic of
their choice. Solution Tree will also donate $500 to the school of each Outstanding
Educator awardee.
In addition to Outstanding Educator, the Leading Light award category recognizes
innovative or exemplary programs—as opposed to individuals—that demonstrate
outstanding service and dedication and enhance our education community. These
do not necessarily have to be school-based programs, and could include a local
nonprofit or other community organization.
Awardees will be honored at The Chamber’s Franklin Initiative’s 15th Annual
Educators of the Year Awards Dinner scheduled for 6:30 to 8:30 p.m. Feb. 24 in
Presidents Hall inside Indiana University’s Franklin Hall. To register for the awards
dinner, or for more information on submitting a nomination, contact Carol Kelly at
ckelly@chamberbloomington.org.

• First Financial Bank
• Foundation of Monroe
County Community
Schools
• G & S Homes
• G.E. Appliances
• Golden Corral
• Hylant Group
• Indiana Voice & Data Inc.
• Irving Materials Inc.
(IMI)
• IU – Indiana Memorial
Union Biddle Hotel and
Conference Center
• IU – Office of the Vice
President for Engagement

• John Bethell Title
Company, Inc.
• LifeDesigns, Inc.
• Lisa’s Green Cleaning
• Luke K. Eades, D.D.S.,
P.C.
• Malibu Grill
• Moore Restoration, Inc.
• Mr. Delivery
• Net Irrigate, LLC
• NEXTWAVE
Management Group
• Nick’s English Hut
• Organized Living
• Rincon Energy, LLC
• Royal Mazda

• Royal South Toyota Scion
• Ruoff Home Mortgage
• Scholars Inn Bed &
Breakfast
• SIHO Insurance Services
• Springhill Suites by
Marriott, Bloomington
• T.A. Fuller Homes, Inc.
• Texas Roadhouse
• Thomas W. Watkins,
D.D.S., L.L.C.
• TrainCom Ventures, LLC
• Tribeswell LLC
• Troyer Foods
• WorkOne Bloomington

El Ranchero
2100 Liberty Drive
Bloomington, IN 47403
812-822-2329
Contact: Mey Cristobal
elrancherofood.com

P5 Associates
1328 S. Fenbrook Lane
Bloomington, IN 47401
812-955-0051
Contact: Lloyd Williams
p5associates.com

Olympus Properties
2620 N. Walnut Street
Bloomington, IN 47404
812-334-8200
Contact: Mike Baldomero
olyprop.com

El Ranchero – Ellettsville
3615 W. State Road 46
Bloomington, IN 47404
812-876-9900
Contact: Mey Cristobal
elrancherofood.com

The Toy Chest
Inside College Mall - 2864 E.
3rd Street
Bloomington, IN 47401
812-333-2434
Contact: Hilary Key
bloomingtontoychest.com

CHAMBER BRIEFS

New Hires &
Promotions
News from Blue
and Co., LLC
Chad VanLiew has
joined the Seymour
office of Blue & Co., LLC.
VanLiew joins the firm as a
full-time staff accountant
for the audit department.
He received a Bachelor
of Science degree in
accounting from Indiana
University. The company
also announces the recent
promotion of Shawn
Pooler. Pooler, CPA, has
been promoted to audit
manager. He has seven
years of public accounting
experience in addition to
industry experience in nonprofit and employee benefit
plans. Michael Nolan has
joined the firm as a fulltime staff accountant. He
graduated from Harrison
College, where he was valedictorian, and will receive
an MBA in accounting in
the spring of 2016 from
Indiana Tech.
Sandi Taylor
Hometown Insurance
Sandi Taylor Hometown
Insurance announces the
addition of property/
casualty agent Stephanie
Stewart to their team.
Stewart is a lifelong resident of Bloomington. Call
her at 812-822-2277 or visit
her in person at 410 W
Kirkwood Avenue.

Awards &
Designations
National Preservation
Conference
Bethany Emenhiser,
City of Bloomington
historic preservation program manager, spoke at

PastForward 2015, the
National Trust for Historic
Preservation’s annual conference in Washington, D.C.
The conference coincides
with the 50th anniversary
of the National Historic
Preservation Act.
Digital Cities Award
The City of
Bloomington was named a
recipient of a 2015 Digital
Cities Award for cities of
population size of 75,000
to 125,000. The city was
in the top 10 nationally
for its IT initiatives. The
GeoReporter 311 app, the
Transit Bus Tracking app
and RentRocket were specifically recognized.
Schmitz Receives
Certification
Matt Schmitz of the
Bloomington financial
services firm Edward Jones
is now a certified financial
planner professional, a
designation conferred by
the CFP Board. Schmitz
received the certification
after fulfilling extensive
education requirements,
passing the rigorous standardized national examination process, demonstrating work experience and
completing ethical requirements.
Meadows Hospital
Earns Recognition
Bloomington Meadows
Hospital has been recognized as a 2014 Top
Performer on Key Quality
Measures by The Joint
Commission, the leading accreditor of health
care organizations in the
United States. They were
recognized for attaining
and sustaining excellence
in accountability measure
performance for hospitalbased inpatient psychiatry.

Bloomington Speedway is the “world’s fastest red clay
quarter mile” dirt track, located in Bloomington at the corner
of Fairfax Road and Walnut Pike. The Speedway hosts Friday
night races April through October. Call 812-824-7400 or visit
BloomingtonSpeedway.com.

At CreatSpace LLC, Leslie Sommer helps individuals and
business professionals get and stay organized. Create space
for what matters most in your home life and in your business
by assessing, strategizing, and organizing your space, then
working with Leslie to create a customized system that helps
you stay organized. Enjoy the peace of mind that comes from
an organized space. If you feel overwhelmed by clutter, piles
of paperwork, emails or one of the many other distractions
that drain time and energy, visit createspace-organizing.com
or call 812-269-6538.

Local Investigator at
International Conference
Local private investigator Don C. Johnson, owner
of Trace Investigations,
Inc., was a panelist at the
annual conference of the
International Association of
Security and Investigative
Regulators in New Orleans
in November. Johnson is
chairman of the Indiana
Private Investigator and
Security Guard Licensing
Board.

Opportunities
& Events
Nominate a Torch Bearer
The Indiana
Bicentennial Torch Relay
is one of the major commemorative events of the
2016 bicentennial celebration and it will make its
way through all 92 counties. The relay takes place
Sept. 9 to Oct. 16, 2016.
Nominations will be
accepted until December
31, 2015. To nominate visit
in.gov/ibc/torchrelay/.

Experience more than a store at The Toy Chest—
experience the power of play! Children learn through play,
and the right toys allow children to grow and develop
skills that will be necessary in their adult lives. The Toy
Chest is a specialty toy store that carries high-quality
toys, games, and books that bring a family together and
teach through the power of play. Highly trained staff guide
visitors to the perfect toys. Call 812-333-2434 or visit
BloomingtonToyChest.com

HEAR (Hoosiers for Equal Access to Records) is a
group dedicated to equal access to original birth certificates
for Indiana’s adoptees. HEAR aims to banish the secrecy
and shame surrounding closed Indiana adoptions by
encouraging the Indiana State Legislature to end the legacy
of the “closed records era” in this 2016 session. It would
mean that those who were adopted during Indiana’s closed
records period—1941 through 1993—would have the right
to obtain their birth records and original birth certificate,
just like Hoosiers adopted after 1993. Tell your search story,
donate, write your legislator or sign up for HEAR news at
IndianaHEAR.org.

Other
New Habitat
Neighborhood
Old National Bank
and the IU Credit Union
have partnered with
Habitat for Humanity of
Monroe County to support a new neighborhood
in Bloomington. Habitat’s
Trail View neighborhood,
located off the B-line trail,
will be home to 35 families
when completed.

New IU Health Ambulance
IU Health Bloomington
announces funding for
a new, staffed ambulance as an addition to
its Emergency Medical
Transport Services fleet
in Bloomington. This will
bring the total number
of ambulances available
to respond to 911 calls in
Monroe County to seven.

CHAMBER BRIEFS
continued on page 6
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The Chamber thanks all I-69 Summit sponsors,
speakers and attendees for a successful event.
Courtesy photos

CHAMBER BRIEFS
Continued from page 5
Urban Enterprise
Association Grants
The Bloomington Urban
Enterprise Association awarded
$33,050 to the Foundation of
Monroe County Community
Schools for the 2015-16 school
year in an effort to support local
schools serving students in the
Urban Enterprise Zone.

    "      #

    

r
 $$

Council for Community
Accessibility Awards
The City of Bloomington
Council for Community
Accessibility (CCA) recognized organizations and individuals committed to making
Bloomington more accessible
to people with disabilities at the
October CCA Annual Awards
Ceremony.
 

  #     
  ! #  
       
  !    
#  " !    
    
 #    
 

F6 • BIZNET | DECEMBER 2015

Home Sales Strong
At the end of the third quarter
of 2015, there were 4,757 more
homes sold statewide than at the
same point in time last year—an
8.4 percent increase according to
the monthly Indiana Real Estate
Markets Report.
Realtors Announce
2016 Leadership
Members of Bloomington
Board of Realtors recently elected
their 2016 Board of Directors. The
2016 officers include President
Keith Williamson, PresidentElect Jeff Goldin, First Vice
President Amy Kopp, Secretary/
Treasurer Kim Hill, and Directors
Don Griffin, Bill Pursell, Andy
Walker, Jason Millican, Amanda
Richardson and Director-Ex
Officio Jimmie Dean Coffey. More
information is available at homefinder.org.

Realtors Give Back
The Realtors community giving committee has selected the
following to receive contributions:
Bloomington Hospital Foundation,
Boys & Girls Club, Cardinal Stage
Company, Citizens for Community
Justice, Ellettsville Main Street,
Girls Inc., Hoosier Hills Food
Bank, LIFE-Designs, Monroe
County CASA, Mother Hubbard’s
Cupboard, My Sister’s Closet,
New Hope Family Shelter, and the
Owen County Fair Association.
If you are a Chamber member who would like to announce
promotions, expansions, community events, or other news in
the “Chamber Briefs” section,
please contact Carol Kelly at the
Chamber: 812-336-6381 or ckelly@
ChamberBloomington.org.

Looking into the Crystal Ball
Local business leaders look to the future

S

ince 2009, the annual December issue of
BizNet has been dedicated to reflecting on
the past and looking ahead to the future. The
crystal ball has been dusted off once again. In the
following pages, local business leaders look back on
2015 and discuss what might be in store for 2016.
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Donetta J. Held,
President/qualified inspector, Crisis Cleaning
What were some of your business highlights of 2015?
Crisis Cleaning has expanded its services to become a
full service environmental decontamination company
including mold inspections and remediation, meth lab
testing and cleanup, trauma scene cleanup, asbestos
inspections and abatement, and lead abatement. Crisis
Cleaning has experienced a 92% sales growth in 2015
compared to 2014 since expanding as a full service
environmental decontamination company.
What do you see for 2016? Any plans for the coming
year?
In January of 2016 Crisis Cleaning will be relocating
its offices from State Highway 54 in Bloomfield to
State Highway 45 in Solsberry near the new I-69 ramp,
14 miles west of Walmart just across the line into
Eastern Greene County.
What do you wish people knew about your business?
When it comes to environmental issues no matter how
small or large call our company so we can assist in
being part of the solution.

Pam Green
Manager/owner, Farrell’s eXtreme Bodyshaping
What were some of your business highlights of 2015?
We opened in July with our first 10 Week Challenge
and are now wrapping up our second one. It has
been so rewarding to watch the students achieve
their fitness goals by making the commitment and
working through the program. It was exciting to
award the $1,000 prize to the student with the biggest
transformation but we know that everyone who
changes their lifestyle to improve their health is a
winner.
What do you see for 2016? Any plans for the coming
year?
2016 will be an exciting year for us. We have plans to
expand our class-times—currently we have two per
day and will increase to three per day in January with
additional times being added throughout the year as
we grow. We will be adding additional instructors and
coaches from our growing membership as well.
What do you wish people knew about your business?
Farrell’s eXtreme Bodyshaping is successful in helping
students achieve their fitness goals through not only
the structured program we provide which includes
fitness kickboxing, strength training and nutrition but
most importantly by providing a positive, supportive
environment in which the student can achieve their
goals. All of our staff, including ourselves as owners,
have been through the program and know what it
takes to be successful and the challenges that each
student faces along the way. Our program can be
completed by any one regardless of age, sex or fitness
ability. It just takes commitment and believing in
yourself.

gift
GIVE
THE

OF LOCAL
NEWS

Share The Herald-Times’ award-winning news, sports and features content,
money-saving deals and more with your family and friends—give them a
gift subscription! Home delivery packages also include complimentary
access to HeraldTimesOnline.com and bonus digital-only content.

CALL 812-336-4200

TO ORDER YOUR GIFT SUBSCRIPTIONS!
HT-6277076

F8 • BIZNET | DECEMBER 2015

SPECIAL SECTION
INSIDE

IU Basketball

PREVIEW

Troy Williams featu
re | Player profiles

| 2015-16 opponents

�

What were some of your business highlights of 2015?
In 2015 we had a record number of scouts achieve
their Eagle Scout Award, which is scouting’s highest
honor. This achievement is a testament to their
dedication and the services provided by the council to
enable such a feat. We were also able to weather some
income challenges to balance our annual operating
budget, thanks to the generous support of our loyal
donors.

| By the numbers

Crane wins GI
RLS INC. MEANS BU
praise for
SINESS
its national
reputation
75 cents � 5 sections

Hoosier Trails Council,
Boy Scouts of America

Bloomington, Ind. �
Frida

y, November 13,

2015 � HeraldTimesOnline

.com � HTOnl.mobi

Indiana congresswo
base will remain a man conﬁdent
vital
of U.S. defense indus part
try

By Laura Lane

What do you see for 2016? Any plans for the coming
year?
Our operations have stabilized to the point that we
are able to expand our operations, building new
partnerships to serve more families in our territory,
and begin work on a major gifts initiative. We will be
investing resources to expand our reach.

812-331-4362 | llane@he
raldt.com

An Indiana congre
a three-hour tour sswoman came away from
Warfare Center of the Crane Naval Surface
Thursday confid
ent about the
future of the southe
rn Indiana militar
tion
ion because of
tary
it ffocus on electro y installaits
and the need for
the technology in nic warfare
years to come.
Crane, District2Rep
2Repu
ublican
blican
J ki Walorski
Jackie
said, is the center of the militar
y’s
development andma research,
of electronic weapo intenance
she said — once ns. Crane,
a bustling
ammu nition depot
during
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What do you wish people knew about your business?
The vision of the Hoosier Trails Council, Boy Scouts of
America: To be south-central Indiana’s foremost youth
program of instilling positive character traits and
developing values-based leaders.

CRYSTAL BALL
continued on page 13

Did the Prediction Come True?
Looking back at predictions from previous years
Each December BizNet asks local business leaders to make predictions about
the coming year. Did these predictions come true? Here’s a selection of
predictions from previous years and how close they came to reality.

Year: 2014

Year: 2013

Prediction: Deb Tomaro of RE/MAX Acclaimed
Properties predicted that 2015 home sales would be “very
similar to 2014. Solidly chugging along at a restrained
pace—healthy, but not on steroids.”

Prediction: Joe Boone with Strategic HR Solutions,
based in Linton, reflected on running a young business,
although he’s a veteran human resources consultant. He
said, “We’re excited to still be in business after two years,
since most small companies fail within the first year, and
we are always looking at ways to improve our standing in
the marketplace of today’s business environment .”

Status: Tomaro called it. In 2015 home sales grew at a
healthy pace. At the end of the third quarter of 2015, there
were 4,757 more homes sold statewide than at the same
point in time last year—an 8.4 percent increase according
to the monthly Indiana Real Estate Markets Report.
Deb Tomaro. Courtesy

Status: A check-in with Joe Boone found Strategic
HR Solutions is still going strong today. The company
continues to be a small business success story.

photo

Joe Boone. Courtesy
photo

PREDICTIONS continued on page 10

Year: 2014
Prediction: A representative from Enviro-Max Inc., an energy management
company based in Indianapolis, said, “We can do a lot of cool, significant things
that will make a huge impact on the business community in Bloomington. Energy
sustainability has big financial and environmental implications that we need to start
properly addressing in 2015.”

 

Status: Sustainability has certainly been on the agenda for local government. In
2015, the city of Bloomington received approval on a $48 million tax increment
financing bond and the Bloomington Redevelopment Commission approved a solar
project concept for City Hall as an appropriate use for TIF funds. In a November
2015 interview with The Herald-Times, the city’s sustainability coordinator, Jacqui
Bauer, said, “We’re hoping to get lots of people excited about solar and make this a
community project.”
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ÀQDQFLDO
VROXWLRQV

5XQQLQJ D EXVLQHVV LV KDUG ZRUN
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VHUYLFHV WR KHOS \RXU EXVLQHVV VXFFHHG :KDWHYHU \RXU EXVLQHVV QHHGV ZH FDQ
KHOS &RQWDFW \RXU ORFDO 0DLQ6RXUFH %DQN %XVLQHVV %DQNHU IRU PRUH LQIRUPDWLRQ

0DLQ6RXUFH%DQNFRP

0HPEHU
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Enviro-Max Inc. Courtesy photo
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PREDICTIONS
Continued from page 9

Year: 2013

Year: 2012

Prediction: Chris Schrader, a human resources and
executive management expert with Schrader & Associates,
said, “I anticipate the Bloomington economy will remain
fairly stable. Nationally, I expect the Fed to continue its
current monetary policy and make no move on interest
rates as unemployment will remain stubbornly high and
the workforce participation rate continues its gradual
downward fall. Unless the employer mandate portion of
the ACA is permanently removed I expect the continued
erosion of full-time employment and continued growth of
part-time employment, particularly in retail, food service,
Chris Schrader. Courtesy
groceries and even professional services throughout the
photo
year. This makes for a tough business environment for a
practice such as mine, but there will also be a good deal of opportunity in that same
deck of cards.”
Status: Schrader reflects, “I got it mostly right. The Fed stayed where it was. Of
course, they have another window coming up. They expect no increase, and I don’t
expect any move on Fed policy until the election results. I was correct about parttime job growth, unfortunately. The part I got wrong was that it accelerated. I expect
to see the continued erosion of full-time work. Through 2015 we lost approximately
100,000 full-time jobs per quarter. The lion’s share of new jobs growth has been parttime, which has masked this full-time job erosion. You can see that if you look at the
unemployment rate of college grads. I wish I was wrong about all that, but I’m not. I
expect this pace to continue.”

Prediction: A representative from Deer Park Manor, a Bloomington venue for
special events, said, “2013 is already looking terrific with bookings at an all-time
high. I hope to get the word out about the penthouse so that it may be used for
more non-wedding events, like graduation weekend, basketball weekends, etcetera.”
Status: A check-in with Deer Park Manor confirmed it continues to be a popular
destination for many types of special events. The penthouse, part of the historic
manor that hosted famous guests such as Presidents Nixon and Eisenhower, already
has bookings well into 2016 along with the rest of Deer Park.

Deer Park
Manor.
Courtesy
photo

Year: 2011
Prediction: In 2011, Short Stop Food mart was looking forward to a store
renovation and expansion of catering business. They anticipated “a large increase in
catering and vending opportunities for the BBQ Train, renovation of the interior of
the store to include new shelving, seating and displays, and as always, new kitchen
equipment. At the end of this year we added brisket to our BBQ menu. This winter
we plan on developing macaroni and cheese, having our sauce bottled for retail
sale and continuing with the development of the brisket recipe. With regard to
management of the business, we want to continue implementing Dave Ramseybased budgeting and money management techniques into our daily routine.”

Short Stop
Food mart.
Courtesy
photo
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Status: Short Stop’s BBQ Train has been a runaway success in Bloomington.
Thursdays find devotees streaming into the parking lot at the corner of 10th Street
and Smith Road. An October “On the Menu” update in The Herald-Times shows
brisket and macaroni and cheese still on the menu, plus new off-menu items on
Thursdays only—Frito cake and Frito pie, which combine pulled pork with sides
and barbeque sauce.
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Your news, unfolded.
Stay informed anywhere,
page by page. Read
The Herald-Times—just
as the pages appear in
the daily newspaper—
on your computer or
mobile device with the
convenient eEdition.

Look for the eEdition link
in the main menu bar of
HeraldTimesOnline.com
or on The Herald-Times
mobile app.

The eEdition is included for all readers
with complimentary or paid access to
HeraldTimesOnline.com. To activate your
digital access, visit hto.ink/accesshto; to
receive home delivery of The Herald-Times,
please call 812-336-4200.

CRYSTAL BALL
Continued from page 8

Jennifer Blevins
Pharmacist, Panacea Pharmacy
What were some of your business highlights of 2015?
2015 was an exciting year for Panacea Pharmacy. We
opened our doors inside Lucky’s Market on South
Walnut Street during their Grand Opening. During
the year we increased our packaging options for
prescriptions. For those on multiple medications
we started providing convenience packaging. This
packaging sorts medications into pouches that are
organized by dosing time; making it easier to take
medication and remember if the medication has been
taken as each pouch is marked with date and time. We
also expanded our compounding services due to the
demands of our customers. We have had the pleasure
of helping many seniors with the selection and/or
change of a Medicare Part D plan for 2016, saving
them hundreds of dollars in the process.
What do you see for 2016? Any plans for the coming
year?
In 2016, we plan to continue to grow our customer
base by increasing general awareness about what
we offer. We plan to continue to increase our
compounding offerings and streamline that process
for our customers. We also plan to further promote
our convenience packaging as it helps people take their
medication more regularly, keeping them healthier.
Customers on the packaging have added convenience
due to medication syncing, and this provides an
even greater safety check for our customers. Panacea
Pharmacy hopes to continue to drive the practice of
pharmacy forward in 2016 by acting as a central hub
of communication for our customers between multiple
doctors and other caregivers.
What do you wish people knew about your business?
We are a full service pharmacy with the goal of moving
the practice of pharmacy forward. We treat our
customers as people instead of prescriptions. We strive
to help people live healthy lives.

Jordyn McIntyre, Executive Officer,
Building Association of South Central Indiana
What were some of your business highlights of 2015?
There were so many! The MCBA officially changed
our name to BASCI (Building Association of South
Central Indiana) and welcomed a new county into
our jurisdiction—Bartholomew. Along with this we
were able to release our new website, buildwithBASCI.
org, and our new app Build With BASCI that allows
customers and members to have our entire directory
at the tip of their fingers, along with discounts and
coupons from our members. The app is available for
both Apple and Android products.
What do you see for 2016? Any plans for the coming
year?
We have so much coming in 2016! We have moved
the Bloomington Home Show to The Warehouse at
1525 S Rogers Street, Bloomington, where we have
twice the space, four times as many exhibitors and ten
times as many giveaways. We are tremendously excited
for this. We also moved the date toward the end of
February to get the public more in the mindset of
home improvement and landscaping design. The dates
are now Feb. 26-28, 2016. This show, people will notice
that we have partnered with a lot of other local nonprofit organizations. Our Board has a big heart, and
we have decided to really focus on those partnerships
and building up our community in the new year.
We’re working with businesses like The Warehouse,
Community Kitchen, Humane Society and Habitat
ReStore which are all non-profits that work toward
the betterment of Bloomington. We are really looking
forward to watching those partnerships grow and
evolve in the coming year.

Tim Tucker, Franchise Owner,
Express Employment Professionals
What were some of your business highlights of 2015?
We were awarded the Express Circle of Excellence
award for the fifth straight year. This award is
designated for the top offices in the U.S. and
internationally. Also, this summer we were selected
for an audit to ensure we are in compliance with
Express’ ISO 9001 certified business practices for the
our industry. We received an “outstanding” rating from
auditors. By the second week in December we will pass
our revenue goals for 2015. Which means in January
our entire team will celebrate with a weekend in Las
Vegas!
What do you see for 2016? Any plans for the coming
year?
We will continue to an active part of the Bloomington
business community. We are ramping up our
recruiting for professional fields by adding a staffing
manager who will focus on helping fill positions in IT,
accounting, engineering, human resources and sales.
What do you wish people knew about your business?
I hope that both job seekers and businesses trying to
fill positions know that we are a full-service staffing
agency. I think many people know we are a leader in
industrial staffing, but are sometimes surprised to
learn that we also focus on professional and office
positions. As a franchise we get the benefit of both
worlds. We are locally owned, but have the support
and resources of a large international company.

What do you wish people knew about your business?
We are your trusted source for ethical and professional
building-related professionals. Have questions? You
can call us. All of our members are vetted for and are
required to adhere to a code of ethics that makes them
stand out in their industry. We created the Build With
BASCI app so that our members and the public could
have easy access to contact them without having to
trust word of mouth references or paid reviews.
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Force Fitness and Performance celebrate the grand
opening of their new location at 3070 S. Walnut Street.
Courtesy photo.



       
    


Rake Cabinet and Surface Solutions announces the
opening of their new showroom located at 711 East
Dillman Road. Courtesy photo.
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Giving back to the community has always been important to Commercial Service leaders. Since partnering with Habitat for Humanity in the
late 1980s, the company has installed the heating and cooling systems for 105 Habitat homes. It also supports the Boys and Girls Clubs of
Bloomington and the Monroe County YMCA, which are causes close to the hearts of Rink and Sonneborn, respectively. Courtesy photo

“If you ask Mike, Mike will
never take credit for building
this company. He will tell you
he’s worked with a lot of great
people. No one has ever worked
for Mike. That’s part of the
culture that he’s helped create.”
—Charlie Laughlin,
VP Residential Operations,
Commercial Service

SPOTLIGHT
Continued from page 1
Sonneborn has been carefully grooming the leadership team that
would eventually run Commercial Service, chief among them
new company president Scott Rink, who took over Oct. 8.
Also among the company’s new senior management team
are Laughlin, chief financial officer Greg Humphrey and Adam
Sater, vice president of commercial operations.
“The company is operationally sound and well positioned
for the future,” Sonneborn said in a press release announcing
the change of leadership. “I am very proud of our growth
and success during my time here and am excited for the next
generation to take this company even further. I have great
confidence in Scott Rink and his vision for the future.”
The time and care Sonneborn put into preparing the
company for his retirement came as no surprise to Laughlin,
who has worked there for about ten years.
“Mike has spent 40 years building this business, and building
relationships, and building a reputation, and building a name
in the community, and obviously wants to see that succeed,”
Laughlin said. He adds, “I don’t think anyone who has that
much passion for growing a business and seeing it be successful
while he’s there would ever want to walk away and not see that
continue.”
Mike Sonneborn stepped down as company president in October, but the culture will live on. The
same care and attention to detail that Sonneborn poured into growing Commercial Service over the
years went into planning for its future after his own retirement. Courtesy photo

F14 • BIZNET | DECEMBER 2015

SPOTLIGHT
continued on page 15

employees have stayed for 20, 30 or
even 40 years, he said, “and you care
about them like family.”
Giving back to the community
has always been important to
Commercial Service leaders as well.
Since partnering with Habitat for
Humanity in the late 1980s, the
company has installed the heating
and cooling systems for 105 Habitat
homes. It also supports the Boys
and Girls Clubs of Bloomington
and the Monroe County YMCA,
which are causes close to the
hearts of Rink and Sonneborn,
respectively.
Laughlin praises Rink as a
natural born leader whose people
skills make him ideally-suited to
step into Sonneborn’s shoes.
“He’s
one of the
busiest
guys I
know, but
he always
makes

Scott Rink, President, Commercial Service. Courtesy photo

more time than anybody to talk
to you about your day, about your
family, about your kids,” he said. “It
says a lot when the busiest guy in
the organization, the guy running
the organization, puts that kind of
emphasis on that one-on-one time
with employees and clients.”
Going into the future, Laughlin
predicts the company will continue
to keep that emphasis on having a
personal touch in the future, even as
it pursues “responsible growth.”
“Making sure we know our
clients, making sure we know
our employees—I think that’s an
important part of the business that
we run,” he said.
“We could easily be a company
two or three times as big as we are,
but those of us who are looked to
as leaders believe very strongly in
a personal connection with our
clients and employees and I don’t
think we want to lose that. When we
talk about growing, that’s one of the
things we’re very mindful of.”

SPOTLIGHT

   
 
 

Continued from page 14

 

  

  

      



      

Today, the company services and installs HVAC units for both
commercial and residential buildings with the former accounting
for about 70 percent of its business, though the company’s
residential division has grown exponentially in the last few years
according to Laughlin. Courtesy photo
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Founded in 1946 by Joe Hamros, Commercial
Service is the oldest heating company in town.
Laughlin said. It offered some of the earliest air
conditioning units available, which froze ice in the
evening and blew air across the ice to cool it down
throughout the day. Under Hamros’ ownership,
however, the company remained a one- or twoman operation for the first few decades of its
existence.
That all changed when Jules Sonneborn—Mike
Sonneborn’s father—purchased the company in
1973. The younger Sonneborn, a business school
graduate, took over the company in 1975 and
immediately began developing relationships with
big players in town.
Today, the company services and installs
HVAC units for both commercial and residential
buildings with the former accounting for about
70 percent of its business, though the company’s
residential division has grown exponentially in the
last few years according to Laughlin. As of January
2013, the company also merged with longtime
partner R&S Plumbing to offer plumbing
services.
Over the years, Commercial Service has
developed a reputation as a company that treats
its customers, its employees and the community
right, Laughlin said. Many of the company’s
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