
MARK YOUR CALENDAR

By Kasey Husk

I n the more than 50 years that Charles Wallace has been involved with the 
Bloomington Elks, much has changed in his life, his community and the 
world at large. 

But through it all, the Elks secretary said, one constant has been the 
camaraderie and fellowship he gets from being a part of an organization that has 
been dedicated to public service for a century and a half. 

The Benevolent and Protective Order of the Elks, usually just known as 
ªThe Elks,º is a civic organization that aims to serve its communities by helping 
veterans, supporting youth education and drug prevention programming, 
and promoting patriotism. In the more than a century since its founding in 
Bloomington Ð the Bloomington Elks celebrated their 120th anniversary in 
February Ð the organization has donated $2.3 million and countless volunteer 
hours to the local community. 

ªThis fraternal order was founded to promote and practice the four cardinal 
virtues of charity, justice, brotherly love and fidelity,º said Melissa Wallace, 
treasurer of the Bloomington Lodge, quoting from the Elks' mission statement. 
ªAnd to promote the welfare and enhance the happiness of its members, to 
quicken the spirit of American patriotism and cultivate good fellowship.º 
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Charles Wallace, left and Melissa Wallace. 
Photo by Jeremy Hogan. 

ªThis fraternal order 
was founded to promote 

and practice the four 
cardinal virtues of charity, 
justice, brother love and 

fidelity,º said Melissa 
Wallace, treasurer of 

the Bloomington Lodge, 
quoting from the Elks' 

mission statement. ªAnd to 
promote the welfare and 
enhance the happiness of 
its members, to quicken 
the spirit of American 

patriotism and cultivate 
good fellowship.º 

AUGUST
15 Human Resources Conference,  
 Hilton Garden Inn downtown

16 hYPe in the AM, College Mall

22 Health & Business Lunch,   
 Bloomington Country Club
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The Chamber represents business 
interests to local, state and federal rep-
resentatives, serving as an advocate on 
behalf of all businesses for the issues 
critical to the future of our community. 
If you need assistance with a business 
advocacy issue, please contact your 
Advocacy Team at The Chamber.  

City Releases Proposed 
UDO Changes to Zone 

Districts and Uses
Last month a draft of the UDO was 

released with proposed changes to zone 
districts and uses for each zoning dis-
trict. The Chamber reviewed the draft 
and submitted comments. The next step 
is to release dimensional and develop-
ment standards in September. These will 
include incentives, height, density, etc. All 
documents can be viewed on the city's 
website: bloomington.in.gov/planning/
udo/update.

County Holds Stakeholder 
Meetings for CDO Update

Monroe County is also in the middle 
of updating their development ordinance. 
A draft is expected to be released in the 
fall. The consultants for the update held 
meetings to discuss 10 potential character 

districts. A draft zoning map and addi-
tional information can be found here: 
https://monroecdo.com/.

Major Summer Road Projects 
in the City and County

The city and county continue to work 
together to coordinate efforts for the vari-
ous road projects happening the next few 
months. In order to receive updates, traf-
fic alerts and commute smarter this sum-
mer, the city recommends the following:

· Text ªroadsº to 812-558-5987 to 
receive traffic alerts from the city

· Download the WAZE or other simi-
lar navigation apps, to help determine 
the least congested route and help oth-
ers by posting updates of conditions you 
encounter

· Consult https://bloomington.in.gov/
inroads/events before you head out 

· Follow @Bloomington, IN Roads 
updates on Facebook

· Follow @B-townroads on Twitter

· Watch traffic footage collected 
by the city drone at the city's YouTube 
channel

· Consider walking or biking to work 
or for errands, using your bike or the 
bikeshare program

· Start or join a carpool

· Explore the possibilities of telecom-
muting and flex scheduling at your place 
of work

I-69 Section 5 Updates
Traffic patterns and access points on 

SR-37 continue to change weekly. 
Crews will remove the crossover at 

Bryant Creek and traffic on northbound 
SR-37 will begin using the newly paved 
northbound lanes. Both northbound 
and southbound traffic will continue in 
a single-lane configuration to allow for 
shoulder and drainage work in this sec-
tion of the work zone. 

Separating northbound and south-
bound traffic will allow the northbound 
on and off ramps at the Liberty Church 
interchange to open. The northbound on 
and off ramps at Liberty Church will open 
shortly after the traffic switch occurs.

The ramps to and from southbound 
SR-37 at Liberty Church require addition-
al work to tie into the main line, and are 
expected to open to traffic around mid-
August. Until that time, the access point 
at Turkey Track west, approximately one 

mile south of Liberty Church, will remain 
open so residents in the area have access 
to and from southbound SR-37.

The access point at Paragon Road 
(Pine Blvd.) will also remain open until 
the Liberty Church southbound ramps 
are open to traffic.

Construction of the westside access 
road connecting Burma Road with 
Crossover Road continues. This work also 
includes the tie-in of Chambers Pike to 
the westside access road. 

Until there is safe access through the 
Chambers Pike overpass to the Sample 
Road interchange, access to northbound 
and southbound SR-37 will remain 
in place at Burma Road, and access to 
southbound SR-37 will remain in place at 
Sylvan Lane. Access at Burma Road will 
be intermittent, and flaggers will be used 
to assist motorists through and around 
construction activity.

While lane restrictions are in place all 
on ramps in the construction zone are in 
Yield condition. Yield means that motor-
ists should approach the merge point with 
caution and only proceed onto SR-37 if 
the way is clear. 

Motorists are urged to drive with 
caution and be aware of ongoing con-
struction. All construction activity is 
dependent on weather and the schedule is 
subject to change. 

ADVOCACY    Update�+

Have 
questions 

about 
Chamber 
advocacy?

Contact Anne Bono
812-336-6381 

abono@Chamber
Bloomington.org
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The ªdog days of summerº are in full 
force in Bloomington and Monroe 
County ¼ and as a dog owner, I can 

tell you that summer heat can give a new 
appreciation for air conditioning!  

It's also time for students in the Monroe 
County Community School Corporation and 
Richland-Bean Blossom Community School 
Corporation to return to class. Wednesday, 
Aug. 8 begins a new year for teachers and 
students, and we want to wish them all the 
best. For parents, the first day of school is 
met with excitement and a bit of melancholy 
Ð parents want to see their children grow 
and succeed, but also want to keep them at 
home as long as possible. 

And speaking of new ¼ we are excited 
to have Erin Predmore as the new president 
and CEO of The Chamber! Erin officially 
joined the team on Monday, July 30, and will 
begin writing the Chamber Voices column 
in BizNet beginning in September. We are 
excited to have her on board, and we are 
grateful for the enthusiasm and support of 
our members. Throughout the last year your 
Chamber team has continued to provide 
quality programming, information and 
events, and I cannot thank them enough for 
all of their hard work. 

In the July edition of BizNet, we shared 
the press release from The Chamber's board 
of directors, announcing Erin's new role 
with The Chamber. For those of you who do 
not know her, Erin has been the executive 
director of Monroe County United Ministries 
in Bloomington for the last few years. Prior 
to working for MCUM, Erin served as 
executive director for the Family Service 
Center in Springfield, Illinois. You'll be seeing 
more of Erin at our upcoming events and in 
our communications.

One of Erin's first big events will be 
The Chamber's 103rd Annual Meeting 
and Community Awards on Thursday, 
Sept. 27 at the Monroe Convention Center. 
Nominations are being accepted now 
through Thursday, Aug. 16 at 5 p.m. Anyone 

in the community may make a nomination, 
and a selection committee will determine the 
winners. As we do each year, the winners will 
not be announced until the Annual Meeting 
lunch. We invite you to join us for the event 
Ð registration is available on The Chamber's 
website. 

Inside this issue of BizNet you will find 
profiles of our 2018 10 Under 40 awardees. 
We celebrated their accomplishments at Ivy 
Tech Community College - Bloomington 
on Thursday, July 26. Our hYPe program 
Ð helping Young Professionals excel 
Ð continues to engage local young 
professionals in a variety of activities. With 
our new manager of talent and education, 
Christopher Emge, on board, we will grow 
hYPe and The Chamber's Franklin Initiative 
in new ways. 

Next Wednesday Ð Aug. 15 Ð will be 
The Chamber's first Human Resources 
conference. If you or a colleague wear an HR 
hat among your many roles at your business 
or organization, this conference will be 
perfect for you. Breakfast will be provided 
before the half-day conference Ð full details 
for the event may be found inside this issue 
of BizNet. 

The week after, on Wednesday, Aug. 22, 
The Chamber will host the annual Health 
and Business lunch at the Bloomington 
Country Club. Chamber members and 
the community are invited to attend the 
discussion on solutions for opioid use. Again, 
full details for the Health and Business lunch 
may be found inside this issue of BizNet.

Lastly, I want to thank our Chamber 
membership and the Bloomington and 
Monroe County community for their 
support of The Chamber over the last year. 
As a collective voice of business, we focus 
every day on serving our membership 
and community with confidence and 
professionalism. We look forward to the 
next chapter with Erin's leadership, and 
continue to believe in Better Business, Better 
Community. 

STAFF, PARTNERS & BOARD MEMBERS

Greater Bloomington Chamber of Commerce
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If you are a Chamber member who would like to announce promotions, expansions, community events, or other news in the ªChamber Briefsº section, please contact 
Carol Kelly at the Chamber: 812-336-6381 or ckelly@ChamberBloomington.org.

To advertise in BizNet, please contact Chad Giddens at 812-331-4292 or cgiddens@heraldt.com. Be sure to ask about discount rate packages for Chamber members!

For subscription information or customer service, please contact Jim Inman at 812-336-6381 or info@ChamberBloomington.org.

Please send press releases to info@ChamberBloomington.org. Thank you for your interest in BizNet!
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CHAMBER 
VOICES

Anne Bono. Courtesy 
photo.

Summer Burns On, 
But We're Just Warming Up!

�5�X

�P�Z

���
1�

•�
ã�

Û
�Û

�Û
�Ü

���
•�

²



F4 ¥ BIZNET | AUGUST 2018

By Christopher Emge, manager of talent and education

As the new coordinator of hYPe, I am honored to join 
the fabulous Greater Bloomington Chamber team. 
My vision is to build on the past seven years of hYPe. 

In the coming year we will expand the number of events 
on a variety of days and times. These events will encompass 
opportunities for volunteering, professional development, 
and Ð of course Ð fun networking. The goal is to build a 
community of young professionals who come away with the 
same joy and dedication to Bloomington that so many of us 
embody. 

We had a fantastic Bring Your Boss lunch on Wednesday, 
July 11. More than 80 attendees joined us at Weddle Brothers 
Construction to hear from our panel on stress management 
and mental health for YPs. A special thank you to Jean 
Scallon, Anne Skirvin and Jason Winkle for their insight and 
humor, and to Weddle Brothers for hosting the event!

Summer is winding down here! Even after our 10 Under 
40 Awards, hYPe still has some events coming up. hYPe 
in the AM will be designed as a speed networking event 
that will be held at College Mall on Thursday, Aug. 16 
from 7:45-9:30 a.m. After a light breakfast, attendees will 

participate in a speed-networking experience. Each hYPe 
member brings business cards to exchange and provides a 
two-minute presentation about who they are as it relates to 
their professional and personal life. After the two-minute 
buzzer sounds, members rotate each round to meet three 
new individuals. It's our first hYPe event in the morning, 
and we hope to see some new faces (and regular attendees) 
at the event.

We would like to welcome our 
new hYPe Steering Committee members: 

Moriah Sowders Ð Cook Medical
Yaz Rabadi Ð Hilliard Lyons
Jeanette Truong Ð Catalent Biologics
Danielle Smith Ð Indiana Limestone
Zerina Razic Ð Hurlow Wealth Management
Adam Gross Ð Ivy Tech Bloomington

Remember to follow hYPe on Facebook (facebook.com/
hYPeBloomington) and Twitter (@hYPeBTown) to keep 
up on what's going on for young professionals in 
Bloomington!  

· A Better Way Moving &   
 Storage 
· ABR Imagery & Print 
· ABRA Auto Body & Glass 
· Andrew Davis Clothiers 
· B&H Electric and Supply 
· Baxter BioPharma 
 Solutions 
· Bloom Pediatric Therapy 

· Bloomington Shuttle   
 Service/Go Express Travel 
· BTown Clean LLC 
· Bub's Burgers and Ice   
 Cream 
· C3 
· Candlewood Suites 
· Carmin Parker P.C. 
· Center for Diagnostic   
 Imaging 
· Charles Schwab 
· City of Bloomington 
· Closets, Too!, Inc. 
· Cook Group 
 Incorporated 
· Crane Credit Union 

· Debby J. Deckard, CPA,   
 P.C. 
· Doering Consulting 
· Domino's of 
 Bloomington 
· E & B Paving 
· Fox Construction Co.,   
 Inc. 
· Fresh Thyme Farmers   
 Market (West) 
· Habitat ReStore 
· Harrell-Fish Inc. 
· Hilton Garden Inn
· Holden Wealth 
 Management 
· Indiana Voice & Data Inc. 

· IU-Department of 
 Intercollegiate Athletics 
· Jim Gordon Inc. 
· The JuanSells.com 
 Realty Co. 
· M.S.P. Aviation, Inc. 
· MacAllister Rentals 
· Peggy May® eld, 
 State Representative 
· McClaren Pest Control 
· MCD Machine Inc. 
· McDonald's Main Of® ce 
· Meadowood Retirement  
 Community 
· Midwest Trail Ride 
· Milestone Contractors LP

· Monroe County Fair 
 Association Inc. 
· Outback Steakhouse 
· Ray's Trash Service, Inc. 
· RCV Roo® ng & Seamless  
 Gutters 
· Redbud Hills Retirement  
 Residence 
· The Salvation Army 
· Schweikhardt 
 Photography 
· Shelter Insurance - 
 Jenny Burton 
· Simanton Mechanical

· South Central Indiana
 Human Resources 
 Association 
· SPAAH! 
· Stone Crest Golf 
 Community 
· Tim Ellis Realtors &   
 Auctioneers, Inc. 
· Samuel L. Vaught, C.P.A.  
 P.C. 
· Walmart Store #1991 
· Weddle Bros. 
 Construction Co., Inc.

The 3 Amigos Mexican 
Restaurant
601 N. College Ave., Suite 2
Bloomington, IN 47404
Contact: Ivan Cielo
812-822-1754

Bloomington Salt Cave
115 N. Madison, Suite B1
Bloomington, IN 47404
Contact: Laura Chaiken
812-339-2805

Cactus Flower at Park 
South
600 E. Hillside Drive, Suite 3
Bloomington, IN 47401
Contact: Amanda Franklin
812-333-8279

Fresh Thyme Farmers 
Market (East)
2812 E. Third St.
Bloomington, IN 47401
Contact: Regan Vorndran
331-251-7100

The Golf Club at Eagle 
Pointe
2250 E. Pointe Road
Bloomington, IN 47401
Contact: Tony VaNess
812-824-1100

The Hemp Health Co.
1025 S. Walnut St., Suite A
Bloomington, IN 47401
Contact: Taylor Foster
260-357-8033

Lola & Company
118 S. College Ave.
Bloomington, IN 47403
Contact: Lisa Orme
812-323-7010

Millican Realty
340 S. Walnut St., Suite 2
Bloomington, IN 47401
Contact: Jason Millican
812-333-0550

Whole Sun Designs Inc.
6873 S. Old State Road 37
Bloomington, IN 47403
Contact: Alex Jorck
812-550-1251

Wooden McLaughlin LLP
702 N. Morton St.
Bloomington, IN 47404
Contact: Timothy 
Hightower
317-639-6151

NEW MEMBERS

MEMBER 
RENEWALS

Young Professionals Ð Come Check Out hYPe!

Jean Scallon from Limestone Health, Jason Winkle from 
Monroe County YMCA and Ann Skirvin from Indiana 
University share insights with attendees at hYPe's Bring Your 
Boss lunch on Wednesday, July 11. Courtesy photo.
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New Hires & Promotions
Monroe Hospital and Monroe Medical Group 
Welcome Baxter

Monroe Hospital and Monroe Medical Group 
are proud to announce the addition of Beth Baxter, 
NP. Baxter is a nurse practitioner specializing in 
adult primary health care. To schedule an appoint-
ment, call 812-676-3000. 

Awards & Designations
Belaiv Selected as U.S. Manager of the Year

Domino's has awarded Viktor Belaiv, operating 
partner at the Domino's store on North Walnut 
Street, with the prestigious title of U.S. Manager 
of the Year for 2017. The U.S. Manager of the Year 
award recognizes exceptional store managers who 
live the company's mission and guiding principles. 

Schneider Receives Spirit of Caring Award
Joel Schneider of the financial services firm 

Edward Jones in Bloomington recently won the 
firm's exclusive Spirit of Caring Award designed to 
recognize those financial advisors who exemplify the 
values, culture and spirit of giving back.

Opportunities & Events
YMCA Holds Gala for a Cause

The YMCA's Gala for a Cause will be held on 
Saturday, Aug. 18 at the Northwest ªYº. Guests 
will enjoy a meal provided by Bobby's Colorado 
Steakhouse, a live and silent auction and more. For 
more information call Amy Tompkins at 812-961-
2194 or email atompkins@monroecountyymca.org. 

The YMCA of Monroe County Hosts 
Corporate Challenge

The Monroe County YMCA will host Corporate 
Challenge on Aug. 29 through Oct. 1. The event will 
raise money for the Y for All Annual Campaign, 
which helps support families and individuals who 
need financial assistance with fees. For more infor-
mation contact Matt Osgood at 812-961-2157 or 
mosgood@MonroeCountyYMCA.org. 

Boys & Girls Club Hosts 
Smart Girls Strong Women

Join us on Thursday, Sept. 6 from 6-8 p.m. at Ivy 
Tech Shreve Hall. This event will include a panel of 
women including Sue Ellspermann, president of Ivy 
Tech Community College of Indiana and Ann St. 
John, CEO of St. John Associates. For more infor-
mation visit bgcbloomington.org. 

CHAMBER BRIEFS

Thousands of people around the world breathe and feel 
better with Halotherapy! At Bloomington Salt Cave, we created 
and hand-built our pink Himalayan Salt Cave with 4 tons of salt 
using all natural and environmentally friendly materials. Each 
45 minute session strengthens the immune system, increases 
lung capacity and function by reducing inflammation, cleans 
your respiratory system, relieves allergies and sinus issues. 
Promotes deep relaxation and a sense of wellbeing. Naturally 
antimicrobial, anti-bacterial. Safe for people of all ages. Call 
812-339-2805 or visit us at 115 N. Madison, Suite B1.

At Fresh Thyme Farmers Markets we believe you shouldn't 
have to give away the farm to feed your body nutritious food. 
We're on a mission to improve the way our communities eat 
by offering fresh and healthy food at amazing values Ð all in 
a vibrant and fun shopping environment, with smiling friendly 
faces. Our stores don't follow traditional grocery store design, 
nor do they have tall aisles or glitzy fixtures. In fact, our stores 
are so simple and easy to navigate that we don't number our 
aisles or hand out store maps. We believe shopping for fresh 
and healthy food should be easy and enjoyable. Vist our new 
location, opening Aug. 9 at 2812 E. Third Street next to College 
Mall.

CHAMBER BRIEFS
continued on page 12

Trinitas is a premier real estate investor, developer, builder 
and manager. Our mission is to create exceptional real estate 
solutions, targeting on-campus and off-campus student 
housing and mixed-use projects. Our outstanding employees, 
flexible capital partners, customer-focused service and proven 
management platform have allowed us to develop nearly $1 
billion in real estate throughout the United States. Trinitas is 
headquartered in Lafayette, Indiana, with offices in Chicago 
and Indianapolis. Learn more about Trinitas at www.trinitas.
ventures.

The U.S. Army is made up of the most dedicated, most 
respected Soldiers in the world. These Soldiers protect 
America's freedoms while serving at home and abroad, and 
they are always prepared to defend the nation in times of need. 
A U.S. Army Soldier is the embodiment of physical and mental 
strength. As a Soldier, you will be prepared to serve whenever 
and wherever you are needed. Want to experience life on an 
actual Army base? Visit www.goarmy.com/#virtualtour which 
will give you a first-person view of the locations you will visit 
every day as a Soldier on post.

Indiana University Sports Properties handles the 
advertising and sponsorship opportunities surrounding IU 
Athletics. IU Sports Properties gets businesses in front of 
loyal fans, students and alumni for events such as Hoosier 
basketball, football and Olympic sports. Reach audiences 
in Bloomington, Indianapolis or the entire state of Indiana 
through creative marketing solutions, customized to achieve 
client objectives. Visit learfield.com. 

Congratulations to B&L Sheet Metal & Roofing, Inc. on their 
50th Anniversary. They celebrated by having an open house 
that provided a tasty lunch to the public. CFO J C. Lee simply 
wants to say that he owes the success of the business to all 
of the employees. Visit them at 1301 N. Monroe St. or call 
812-332-4309 for more information.
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With so many small businesses in Bloomington 
and Monroe County, many business owners 
and managers serve in multiple roles Ð 

finance, marketing, business development and human 
resources, to name a few.

For those who are looking for human resources 
information, The Greater Bloomington Chamber 
of Commerce is hosting an HR Conference on 
Wednesday, Aug. 15 at the Hilton Garden Inn in 
downtown Bloomington. The conference is open to 
anyone Ð Chamber members and non-member local 
professionals. 

Doors will open at 7:30 a.m., and a full breakfast will 
be available for attendees. The conference will begin at 
8:30 a.m., with three different topics of discussion: 

· Generations in the Workplace ± learning to work 
with colleagues of different ages and backgrounds;

· Legal Update ± An overview of important HR laws, including regulations and harassment;
· Human Firewall ± Learn how to nurture a security-conscious workplace culture to minimize cyber-

attacks. 
Three different local professionals will lead the workshop discussions. 
The workshop will conclude at noon. 
Reserved seating may be purchased on The Chamber's website Ð ChamberBloomington.org. Individual 

seats are $100 for Chamber members, and $125 for non-members.  Materials and breakfast are included with 
the registration. Sponsorship opportunities are available as well, which provide seating for multiple guests Ð a 
perfect way for a business or organization to extend appreciation to clients and partners. 

The Hilton Garden Inn is located at 245 N. College Ave. 

Human Resources Conference for the non-HR Professional

By Christopher Emge, manager of talent & education

T he Franklin Initiative is eagerly anticipating 
another wonderful school year. As someone new 
to this role, I am excited to be part 

of such an essential enterprise within the 
community. Preparing our students for life 
as an adult with careers and responsibilities 
remains critical as a larger part of youth 
development. We are not trying to have 
just good kids but build productive adults. 
The goal moving forward is to enhance our 
strategic partnerships in hopes to efficiently 
leverage as much impact as possible. 

The Franklin Initiative presents students 
with opportunities to participate in several 
Career Learning Programs throughout the school year. 
Over 1,600 middle school and high school students 
from Monroe County participate in Franklin Initiative 
programs annually. The Greater Bloomington Chamber 
of Commerce Foundation understands that for our 

community to succeed, our region requires a skilled 
and diverse workforce. To succeed we need our students 
aware of the wide spectrum of career opportunities right 
in their backyards. Then it is up to our community to 

facilitate excitement about these possibilities. 
Finally, it is necessary to shepherd these 
students through learning what it will take to 
make that career a reality. 

To stay current in our ever-changing 
economy, The Chamber is thrilled to 
announce is the addition of the Maverick 
Challenge. The Maverick Challenge is a 
business planning competition for high school 
students currently offered in 12 counties in 
southern Indiana. The Maverick Challenge is a 
semester-long program that can be offered as 

a class or an after school activity. Students will have access 
to all the tools needed to take their idea from a concept 
and develop it into a full business plan. Students will have 
to present their business plan to successful entrepreneurs 
and small business service providers.

The Chamber will soon be recruiting volunteers for 
our programs, including the Career Speakers Bureau. 
The Career Speakers Bureau is a year-round program 
that brings local professionals into the local high schools 
to participate in panels consisting of 3-5 speakers. These 
panels help to introduce students to a variety of career 
options that are available within a given field, as well 
as allow students to ask questions about the various 
professions being presented.

Our volunteer speakers provide advice to students for 
their college plans and inform students how to prepare 
for success in their respective fields. Each panel is focused 
around a specific career field, such as medical, STEM, arts, 
public safety, social work, culinary arts, management and 
more. 

Check our website at ChamberBloomington.org/
Career-Learning-Programs-and-Events for dates and 
details coming soon! Please feel free to contact me via 
email Ð cemge@chamberbloomington.org Ð as we 
prepare for an exciting year.

The Franklin Initiative Update

School's Back Ð And We Are Ready!
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By Kasey Husk

F rench schoolteacher St!phanie Laparre dreamed for years of opening a 
small tea shop or caf! in her native France, but always feared this goal 
would remain a just fantasy. 

But when her husband's career brought Laparre to Bloomington, she saw her 
opportunity at long last. 

ªI noticed when I first visited Bloomington that I seriously craved a 
European breakfast myself, with good coffee and real croissants,º said Laparre, 
now the owner of La Vie en Rose, a caf! on Sixth Street. ªAnd in general, a place 
where you can sit and take your time to enjoy simple food, but fresh, and made 
with quality ingredients but not too expensive.º

In France, Laparre said, her caf! would have been one of many. In 
Bloomington, however, La Vie en Rose ªis unique and genuine and that's why it 
works,º she said. 

In a town known widely for its top-notch and highly varied food options, 
you'd be hard pressed to find a local who isn't eager to name his or her 
favorite hotspots. But with so many options for consumers to choose from, 
restauranteurs like Laparre say it is important to find their niche in the 
community and to create an experience for customers, while also staying 
responsive to changing needs and tastes. 

Suffice it to say, it's a tall order Ð but tall orders are something that local 
restauranteurs are used to. 

ªIf the food industry is trending with something, we always want to make 
sure we are aware of it and willing to change in order to stay up to speed,º said 
Paul Heilbrunn, owner of Bloomington's Bucceto's Smiling Teeth. 

The making of a menu 
For restauranteurs, finding a niche means making a decision about what kind 

of fare to offer Ð and about what those offerings say about the business as a 
whole. Making accommodations for special dietary requirements, they find, are 
not only the right thing to do Ð they are good business. 

About seven or eight years ago, a low-carb diet became increasingly popular 
and Heilbrunn Ð responding to this change Ð started offering more low-carb 
options at his two Bucceto's locations in Bloomington. Later, he realized the 
need for more gluten-free options at the restaurants, which offer pasta, pizza, 
salads, sandwiches and other entrees on the menu. 

Local restaurants dish-up customer satisfaction

Recipes for Success:    

RECIPES FOR SUCCESS
continued on page 10

Courtesy photo.

ªI noticed when I first visited 
Bloomington that I seriously 
craved a European breakfast 
myself, with good coffee and 
real croissants. And in general, 

a place where you can sit 
and take your time to enjoy 
simple food, but fresh, and 

made with quality ingredients 
but not too expensive.º

 Ð St!phanie Laparre, 
La Vie en Rose

Join the 
Chamber today!

For more info, 
email: info@Chamber

Bloomington.org ��������� ���� ������������ �� ���
�����������	�	���������


���� ���	�����������
���� ����������
���� ��������
����
���� ��������������

��

���� �����
��������� ���
�������
 ������������� ���
���������������

� � � ��
�������������� � � � ����	 ���������
�� ������������������

���� ����������� ���� ���� ������������ ���� �����
 ��������

�����	 �
�	����������������

���� ��
�����
�� � � � ���������� ������� 
 � 
���� ���
���� ���
�� ���
����

���1�•�ã�¦���€�Û�Û�•�²



F8 ¥ BIZNET | AUGUST 2018

Courtesy photo.

Courtesy photo.

Courtesy photo.

THE GREATER BLOOMINGTON CHAMBER OF COMMERCE 10 UNDER 40

Congratulations to the 2018 10 Under 40 honorees! The Greater Bloomington Chamber of Commerce and its hYPe Ð 
Helping Young Professionals Excel Ð program created the 10 Under 40 awards to honor 10 upwardly-mobile young professionals 

who exemplify the qualities found in Bloomington's younger generation. They are proof that our community's future is in good hands.

Courtesy photo.

10 UNDER 40 continued on page 9

Courtesy photo.

Courtesy photo.

Devin Blankenship   
Harmony School Ð 
ESL teacher; Indiana 
Celtic Community Ð 
founder and president

What has been a high-
light or proud moment 
of your career so far? 
I really enjoy when 
students experience a 
moment of clarity or deep understanding, and I get to 
see that over and over again.

What is your favorite ªthingº about Bloomington? 
I love experiencing how much of the world is at our 
doorstep. Whether going out to lunch, at a community 
gathering, or in a classroom, there are people with an 
array of backgrounds and perspectives.

If you had eight extra hours in the week to do any-
thing you wanted, where would you spend your time? 
I would spend my time in a welcoming, creative space 
to bring ideas to fruition with friends and colleagues.

Ron Bronson   
General Services 
Administration, 
Technology 
Transformation 
Service, Office of 18F

What has been a high-
light or proud moment 
of your career so far? 
Being invited to speak 
at conferences on three continents probably tops the 
list. Joining 18F is a close second. I never anticipated 
escalating opportunities when I first started, I was just 
happy to be doing the work. 

You're hosting a BBQ cook-out, and you can invite 
anyone you want. Who would attend? 
I've long dreamed of being able to bring all of the dis-
parate friends, colleagues, and family who've inspired 
me over the years together to meet each other. It'd be 
so neat to celebrate them in one place without having 
to be the center of attention, just the unifying point of 
connection.

Joe Carley   
Director for economic 
development, Indiana 
University Office of 
the Vice President of 
Engagement

What is your role in 
your organization? 
What makes your role 
interesting and exciting?
I am focused on building relationships and partner-
ships with a variety of external entities around the state, 
such as economic and workforce development groups, 
industry, government agencies, and economic anchors 
like Crane. I help them access resources at IU and also 
try to make IU more aware and responsive to the needs 
of the state. It's a very rewarding role, because IU has 
much to offer, and because there's significant creativity 
in finding a path to a win-win partnership.    

What advice do you have for other young profession-
als?
Take the time to reflect on what your team doesn't do 
well and try to fill in the gaps.  

If you had eight extra hours in the week to do any-
thing you wanted, where would you spend your time?
I'd probably want to take a fun day trip with my wife 
and kids Ð the kids love seeing different parts of the 
state and region and it's getting harder to find the time 
to get away as they get older.

Eliza Erxleben   
Director of academic 
advising, Ivy Tech 
Community College - 
Bloomington

What advice do you 
have for other young 
professionals?
Say ªyes,º to as many 
things as you can and 
then learn to say ªno, thank you.º Taking on a variety of 
projects, roles and experiences will help you learn your 
strengths and what fuels your fire. Learning to say, ªno, 
thank you,º will help you focus in on opportunities that 
will engage your interests and provide a challenge with-
out becoming burnt out. 

What has been a highlight or proud moment of your 
career so far? 
I have a proud moment every time a student writes a 
letter or email or comes by to tell me that I have made 
a difference in their educational experience. In advising, 
we do not always receive instant gratification and many 
times the work we do seems daunting. Every time a 
student takes the time to thank me or one of the advi-
sors, it affirms our work is important and that we can 
make a true impact. 

If you had eight extra hours in the week to do any-
thing you wanted, where would you spend your time?
I would divide my eight hours between sleeping, family, 
hiking, and eating ice cream.

 
Jeana Finlinson   
Director of global 
learning and talent 
development, 
Cook Group

What is one piece of 
important advice you 
have received from a 
mentor?
My most impactful 
mentor is our vice president of human resources and 
talent development, Nicky James. Nicky always says, ªdo 
well at what you do, and put your hand up and be use-
ful.º To me this means to put everything you can into 
doing the best job you can possibly do and then always 
be willing to help others and the company excel. 

If you had eight extra hours in the week to do any-
thing you wanted, where would you spend your time? 
I'd spend more time with my parents. We already spend 
a fair amount of time together, but I don't think it's 
possible to ever feel as if you have enough time with 
loved ones. My parents have given me everything since 
day one. I certainly owe any success I have to them. 

What advice do you have for other young profession-
als?
Learn at least ONE thing every day.
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Courtesy photo.

Mark Franklin   
Regional president, 
German American

What has been a high-
light or proud moment 
of your career so far?
I'm proud to come to 
work every day and 
lead a team that cares 
so much about each 
other and our customers. German American partici-
pates in a multitude of activities that helps support 
Bloomington and Monroe County. I'm proud to be a 
representative of a company with such a benevolent 
culture. 

What is your favorite ªthingº about Bloomington?
My favorite thing about Bloomington is that although I 
wasn't born and raised here, after 12 years, I feel like it's 
home. Being a transient community, Bloomington is 
very welcoming and easy to make great acquaintances. 

You're hosting a BBQ cook-out, and you can invite 
anyone you want. Who would attend?
Lou Holtz, Warren Buffett, Larry David, and of course 
my family and friends.

Sara Hamidovic    
Principal engineer 
and CEO, VET 
Environmental 
Engineering

What advice do you 
have for other young 
professionals?
My advice to young 
professionals is to 
figure out what your passion is and do that. Do it well. 
Life is too short to bide your time or to do things you 
don't love. Be brave and be bold. Work so that you 
can be proud of your efforts at the end of every (or 
almost every) day. Work hard so you afford yourself the 
opportunity to play hard. 

What is one piece of important advice you have 
received from a mentor?
Our company has grown rapidly over the last five 
years. It is increasingly difficult to maintain the level 
of excellent service and customer relations our cli-
ents are accustomed to. One of my mentors, Marty 
Hollingshead of Northlake Auto Recyclers has told 

me several times: ªdon't get too big for your britchesº. 
These words really resonate with me and from time to 
time I revisit his advice. To me it means to remember 
who you are, where you came from, and to stay true to 
what got you here in the first place. 

You're hosting a BBQ cook-out, and you can invite 
anyone you want. Who would attend?
If I was hosting a BBQ and anyone could attend I 
would invite the Soldiers from my platoon in Iraq (3rd 
Platoon, Bravo Company, 54th Engineer Battalion Ð 
Combat Mechanized). The thirty of us went through a 
lot together. After we returned home from the Middle 
East we were all sent in different directions. I have not 
seen some of them for over ten years. It would be great 
to spend time with those men sharing old stories and 
remembering those we lost.

  
Brian Richardson    
Assistant director, 
Office of Student 
Diversity and 
Inclusion, IU School 
of Public Health

What is one piece of 
important advice you 
have received from a 
mentor?
One of the most important pieces of advice I received 
from a mentor was to be the change that I wanted to 
see in the world and in my community. Also, that I 
should always ask myself what is it that I can do to cre-
ate change for the greater good. 

What has been a highlight or proud moment of your 
career so far?
Two highlights so far in my career have been to (1) be 
named an emerging leader in the area of inclusion by 
my profession's national organization and (2) be select-
ed to give a TEDX Talk.

You're hosting a BBQ cook-out, and you can invite 
anyone you want. Who would attend?
If I could invite anyone to a cookout I was hosting, 
number one on my list would be my grandfather. I 
would love to speak with him one more time and 
show him how much I have grown and let him know 
how much I appreciated him for providing a solid role 
model for me.

Kira Richardson    
Disease intervention 
specialist, Indiana State 
Department of Health

What is one piece of 
important advice you 
have received from a 
mentor?
I have received so many 
important pieces of 
advice over the years but probably the most important 
one is to always remember to take care of yourself. You 
can't help others if you are completely drained. It's ok 
to take a personal/mental health day.

If you had eight extra hours in the week to do any-
thing you wanted, where would you spend your time?
If I had eight extra hours in my week I would prob-
ably spend them with my daughter, Alexa, taking her 
to the library, the park, or somewhere else to have fun. 
Sometimes my professional life gets busy so I value any 
extra time I can spend with family.

What has been a highlight or proud moment of your 
career so far?
A proud moment in my career was when I had some-
one come to me for advice. It is a good feeling when 
someone sees you as that person they can trust and 
rely on. I was able to pass along helpful advice that was 
given to me once. Always remember to pay it forward.

Jeff Wuslich     
Co-founder 
and president, 
Cardinal Spirits

What advice do you 
have for other young 
professionals?
Surround yourself with 
great people who you 
can learn from and who 
treat you well. Be patient with your career advance-
ment, but make sure you are always learning. Also, read 
The Goal by Eliyahu Goldratt. 

If you had eight extra hours in the week to do any-
thing you wanted, where would you spend your time?
I'd love to spend more time in bars talking with bar-
tenders who pour Cardinal Spirits and the customers 
who drink them! 

What is one piece of important advice you have 
received from a mentor?
You don't get respect from a title or position, you get it 
because you've earned it.

10 UNDER 40 Continued from page 8

Courtesy photo.
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Courtesy photo.

Courtesy photo.
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RECIPES FOR SUCCESS
continued on page 11

Today, its gluten-free offerings are extensive Ð and it has paid off. 
 ªIf you have six people going out to eat and one is gluten-free, you might 

lose all sixº if you don't have something to offer that customer, Heilbrunn said. 
ªBut we have one of the best and most extensive gluten-free menus that you'll 
ever find. Even when I'm out at Target, I'll have people come up to me and say, 
`Thank you so much for your gluten-free menu.'º 

Potential exposure to allergens while dining out is a persistent concern for 
those who suffer from food allergies, and it is a concern that longtime Malibu 
Grill manager Matt Hoff said he hears about more with each passing year. To 
help cope with that, Malibu Grill identifies on its menu which of its items are 
gluten-free, as well as those that are vegetarian and vegan.

When it comes to other food allergies, Hoff said the most important thing 
the restaurant can do is impress upon its wait staff the seriousness of allergens 
for customers. Even if a menu item doesn't contain an allergen, he said, the wait 
staff still informs the kitchen that a customer has an allergy so that they can be 
especially careful of any potential contamination. 

In a town like Bloomington, many restaurants are also finding that how a 
meal is made can sometimes be as important as what it is. 

Wagon Wheel Country Market Ð which opened in November 2015 and 
includes a lunch restaurant, meat store and catering Ð prides itself on making 
everything in its display window itself, including 40 flavors of brats and sausages, 
a variety of hamburger patties and hot dogs, lunch meat, award-winning bacon 
and much more, owner Jim Wells said. Even the bread it serves its sandwiches 
on is baked fresh in the store, as are the desserts it offers. 

 ªIt is all homemade recipes, and it is all very different than anybody else 
in town,º Wells said, adding that he hopes to also start opening the restaurant 
on Friday and Saturday evenings soon. ªThe simplest way to put it is, if it's got 
anything to do with meat, we do it,º he adds. 

To craft the recipes that have earned him a steady clientele, it all begins with 
the base ingredients, Wells said. His staff is trained to reject any meat deliveries 
that don't meet the company's exacting standards. 

It is also a point of principle that the company buys all its meat from within 
Indiana, save for one instance when a problem with its regular delivery required 
it to turn to Michigan for the beef for its bacon. That attitude is something that 
Bloomington residents seem to appreciate, he said. 

ªIf the food industry is trending with something, 
we always want to make sure we are aware of it 

and willing to change in order to stay up to speed.º 
ÐPaul Heilbrunn, 

Bucceto's Smiling Teeth
Courtesy photo.

Photo by Chris Howell.
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Congratulations to Spencer Psychology on their ribbon 
cutting. They celebrated with an ice cream social from 
Chocolate Moose at their new location. Visit them at 482 S. 
Landmark Ave. or call 812-333-8474 for more information.

ªYou get that question asked a lot, ̀ where does your meat come from,'º Wells 
said. ªWhen you tell people in Bloomington, ̀ the meat is as local as you can get 
it, 95 percent from Indiana,' they like that.º

At Wagon Wheel, menu changes are a constant as Wells and his crew 
spend their time ªtinkeringº with delicious new combinations, he said. Recent 
inventions included a brisket burger and a ªchili dogº that incorporates the 
cheese and beans of a chili dog on the inside of a hot dog instead of the outside. 
Experimentation often leads to new favorites, and ªthat's why we are constantly 
changing our menu,º Wells said. 

Still, others caution that changing a menu needs to be done with caution 
because most of the time it means replacing another item. That, Hoff said, can 
lead to some disappointment on the part of consumers. At Malibu Grill, new 
items are generally only added if doing so is filling in a gap in the menu; adding 
a Southwest black bean burger and a yellow coconut curry, for example, was a 
response to the decision that the menu needed more vegan-friendly items. 

ªIt is important that we aren't always changing (the menu) because a lot of 
those items have super fans,º he said. If someone only visits four times a year, he 
said, he wants that customer to be able to get the menu item they were craving. 

Managing the marketing 
Having a great restaurant doesn't do much good, however, if no one knows 

about it. Marketing is an important key to ensuring restaurants get their chance 
to impress. 

Methods of marketing are as varied as the restaurants themselves. Social 
media, traditional media ads and word-of-mouth advertising all have their place, 
local restauranteurs say. 

At Wagon Wheel, marketing has always been unfamiliar territory for Wells, 
who was retired from a utility construction company before he launched this 
new venture. There's no substitute for word-of-mouth advertising, he said, 
but the problem is that growth goes too slowly. Consequently, he and his 
partner have recently invested in an extensive television ad campaign, he said. 
That decision, he believes, has helped catapult the store's meat sales above its 
restaurant sales for the first time recently. 

At Bucceto's, however, social media is a major component of the company's 
outreach. 

Congratulations to Cactus Flower Park South on their ribbon 
cutting. They celebrated with a Grand Opening party at their 
new South location with Upland and Hartzell's Ice Cream 
catering. Visit them at 600 E. Hillside Drive, Suite 3 or call 
812-226-0038.

RECIPES FOR SUCCESS
Continued from page 10

RECIPES FOR SUCCESS
continued on page 12

ªIt is all homemade recipes, and it is all very different 
than anybody else in town . . . The simplest way to 

put it is, if it's got anything to do with meat, we do it.  
ÐJim Wells, Wagon Wheel

Photo by Jeremy Hogan.
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ªThe marketing landscape has changed over the years with more of an 
emphasis on social media than in the past,º Heilbrunn said. ªThat's something 
we are trying to focus on more to connect with the community and our 
customers.º 

By contrast, Hoff said that Malibu Grill has actually reduced its emphasis 
on social media, as Hoff has never had a new customer tell him they discovered 
Malibu Grill via social media. However, he said, ªits every day that I have a 
customer tell me that we were recommended to them, whether by their hosts 
in town or by people they meet in the community. Word of mouth is our bread 
and butter, and it brings people to us every day.º 

Social media, of course, also leaves the door open for online criticism of 
a restaurant. In some ways, Hoff said, this is good: in the past, the restaurant 
might never have known that someone was dissatisfied with an experience if 
they did not bring it up while there. Hoff, like Heilbrunn, makes a point of 
responding to reviews of the business most of the time. 

ªAnybody that makes any comments, good or bad, in earnest and had 
any feedback for us, I try to make sure we engage them,º Hoff said of online 
comments, ªwhether to thank them for the praise or to thank them for the 
constructive criticism, or sometimes to ask a follow-up question.º 

Laparre, on the other hand, takes another view of the matter. She's seen very 
few negative reviews of La Vie en Rose online, but those she's seen, she ignores. 

ªI am convinced that there will always be a certain type of people that love to 
complain and will always find a reason for it,º she said. 

Creating an experience 
For most patrons, going out for a meal isn't just about eating their fill Ð it's 

about having an enjoyable experience and taking a break, locals say. 
ªWe've set out from the start to be a nice, sit-down place, and we've built this 

house on service,º Hoff said. ªHaving nice glassware, table linens, a comfortable 
environment are important, but we really want people to feel like they've had a 
great, fresh meal and been taken care of.º 

At La Vie en Rose, meanwhile, Laparre's goal isn't just to get her clientele 
caffeinated in the mornings: it is about sharing a piece of France with her new 
home. To that end, she doesn't serve drip coffees or any to-go drinks at all in 
her caf!. For Laparre, a visit to La Vie en Rose should be a time to slow down, 
socialize and savor. 

RECIPES FOR SUCCESS
Continued from page 11

RECIPES FOR SUCCESS
continued on page 15

Potential exposure to allergens while dining out is 
a persistent concern for those who suffer from food 

allergies, and it is a concern that longtime Malibu Grill 
manager Matt Hoff says he hears about more with 

each passing year. To help cope with that, Malibu Grill 
identifies on its menu which of its items are gluten-
free, as well as those that vegetarian and vegan.Photo by Jeremy Hogan.

Photo by Jeremy Hogan.

Photo by Jeremy Hogan.

Kiwanis Club Hosts Balloon Fest 
The Kiwanis Club of South 

Central Indiana will host Balloon 
Fest, Sept. 7-9 at the Monroe County 
Fairgrounds. Rides, giant kites, a 5k 
run/walk, pyrotechnic skydivers, a car 
and bike show, bumper cars, fireworks 
and more will be part of the event. 
Visit KiwanisIndianaBalloonFest.com 
for tickets and information. 

Con ̄ict Resolution and Mediation 
Training Opportunity

If you spend time managing work-
place conflicts, this is the training for 

you. Held over five weekend days on 
September 15, 16, 22, 23 & 29, this 
interactive and engaging training 
will enhance your conflict resolution 
management and communication 
skills. For more information contact  
Liz Grenat at 812-336-8677, or visit 
cjamcenter.org. 

Other
Upcoming Sewing Classes at 
Tailored Fit's University of Sewing

Enjoy the summer by learning a 
new skill or expanding on a skill you 
already have. University of Sewing has 
something to offer everyone: Quilting 
101, Youth Introduction to Sewing, 

Fabric Painting, PJ Bottoms Beginner 
Class and more. For more informa-
tion visit thetailoredfit.com/shop.

Local Organizations Partner to 
Improve Substance Abuse Recovery

Thanks to locally-coordinated 
efforts in funding and services 
between the Bloomington Health 
Foundation, Centerstone, Curry Auto 
Center, and the city of Bloomington, 
the Supported Employment Program 
will be expanded to impact more 
individuals on the road to recovery in 
our community. For more informa-
tion visit centerstone.org or bloom-
ingtonhealthfoundation.org.

CHAMBER BRIEFS
Continued from page 5
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The Greater Bloomington Chamber of 
Commerce will host their annual Health 
and Business Lunch on Wednesday, Aug. 

22 at the Bloomington Country Club. Chamber 
members and the community are invited to 
attend the event, which will address solutions 
for the opioid situation. 

Dr. Jennifer Walthall, state director of 
FSSA, will be the keynote speaker. Jon Barada, 
president and CEO of the Bloomington Health 
Foundation will moderate a panel made up of 
Monroe County service providers and local law 
enforcement.

The panel will focus on solutions to the local 
opioid epidemic. 

Tickets for reserved seating may be purchased on The Chamber's website Ð ChamberBloomington.org. 
Individual seats for Chamber members are $29 and non-members are $36. Reserved tables of eight guests are 
available for $450 and will include additional advertising benefits. Early registration is encouraged, as seating is 
limited. 

Doors to the Health and Business luncheon will open at 11 a.m., with the lunch beginning at 11:30 a.m. 

Health and Business Luncheon 
to Highlight Opioid Solutions

The Greater Bloomington Chamber 
of Commerce is currently accepting 
nominations for the 2018 Annual 

Meeting and Community Awards 
luncheon. The community is invited to 
nominate a deserving business and/or 
organization for an award. Honorees will 
be announced at The Chamber's Annual 
Meeting on Thursday, Sept. 27.

The Annual Meeting awards include:
Lifetime Achievement Award Ð 

Recognizes individuals who have had an 
immeasurable impact on our community 
over a sustained period.

Business of the Year Awards Ð 
Recognize businesses in three different 
categories that have evidence of growth 
relative to the rest of the industry in 
employees, sales volume and profitability.   

· Small Business (1-10 employees) 
· Medium Business (11-50 employees)
· Large Business (51+ employees)
Morgan Hutton Visionary Award 

Ð Recognizes government leaders for 
special contributions or achievements that 
improve Bloomington's business climate 

through a vision of true resourcefulness, 
innovation and accomplishment.

Lloyd Olcott Community Service 
Award Ð Recognizes individuals or 
businesses that provide outstanding 
community service and foster a spirit of 
volunteerism.

Workforce Development Award Ð 
Recognizes individuals or organizations 
that have created opportunities for 
industry-specific education, training and/or 
mentoring, and general career-exploration 
activities that help to strengthen and 
develop Bloomington's current and future 
workforce.

Nancy Howard Diversity Award 
Ð Recognizes organizations that 
demonstrate a commitment to attracting 
a diverse workforce and maintaining 
an environment in which all can be 
successful.

Diane Breeden-Lee Catalyst Award Ð 
Recognizes individuals who demonstrate 
an ability to create consensus and motivate 
others to accomplish a greater goal.

Nominations are due by Thursday, 

Aug. 16, 2018 at 5 p.m. Nominations may 
be submitted online on The Chamber's 
website Ð ChamberBloomington.org. You 
may print a form from The Chamber's 
website and submit your nomination 

in person or by mail to The Chamber. 
Forms are also available for pickup at 
The Chamber office, located at 400 West 
Seventh St., Suite 102, Bloomington, IN 
47404. 

Community Award Nominations Now Being Accepted

The 2017 Community Award honorees pose after The Chamber's Annual Meeting. Courtesy photo.

Do you have

news? 
Please send press releases 

to: info@Chamber
Bloomington.org

A Greater Bloomington Chamber of Commerce Publicationt
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The national Elks organization was founded in New 
York in 1858 as the ªJolly Corks,º an association of actors, 
entertainers and other people associated with the theatre. 
As the years passed, it expanded to include men of other 
professions as well. 

While women were long excluded from the fraternal 
organization, today the Elks welcome them. Melissa 
Wallace, Charles Wallace's daughter-in-law, has been 
a member for 13 years and is the current treasurer of 
the Bloomington Lodge, state orientation chairman 
and a past district deputy. Like her father-in-law, 
Melissa Wallace said that she was initially asked by a 
friend to consider joining the Elks, attended a meeting 
and ultimately ended up throwing herself into the 
organization wholeheartedly. 

ªI have loved the journey all the way through,º 
she said. ªI've grown as a person, professionally and 
personally. I wouldn't trade it for anything in the world.º 

Over the course of the last 150 years what was once a 
social club has widened its focus to include philanthropy 
as well as fellowship among members. Each year, the 
organization spends ªmore than $80 million for benevolent, 
educational and patriotic community-minded programsº 
that support children with special needs, scouting, athletic 
teams, Elks National Foundation scholarships and a 
national ̀ Hoop Shoot' free-throw contest that involves more 
than 3 million children, Melissa Wallace said. 

Supporting veterans is also a cornerstone of the Elks 
organization, Melissa Wallace said, noting that it donated 
more than $32 million to more than 300 Veterans 
Administration Medical centers, clinics and state-care 
facilities. The organization is also partnering with the 
Department of Veterans Affairs to ªhelp end veteran 

homelessnessº with a $4 million pledge. 
The Bloomington Lodge takes part in many of the 

same programs undertaken by the national organization, 
Melissa Wallace said, and often with its support. Recently, 
the Bloomington Elks partnered with the Ellettsville 
Christian Church to provide backpacks, shoes and socks 
to 250 children in need, with the help of a grant from the 
organization. 

Melissa Wallace said she is also very proud of the 
Elks' drug awareness programming over the years; her 
philosophy, she said, has always been that if she could keep 
one child from turning to drugs, the organization's efforts 
would be worth it. 

Most people, Charles Wallace said, have no idea how 
much the Elks contribute to their community, including 
about $9 million in funding for cancer research at Indiana 
University and Purdue University. But the organization 
continues to look for new opportunities to help out in the 
community still. 

ªWe are willing to get involved with anything that needs 
people to be involved in it in Bloomington, Indiana,º he 
said, adding ªexcept politics.º 

Charles Wallace said his daughter-in-law's leadership has 
been instrumental in helping raise awareness about the Elks 
in the community once more, an effort that both hope will 
help encourage more individuals to consider joining the 
group. 

The Elks organization is open to individuals age 21 and 
older who believe in God and who a current member has 
proposed as a member. The individual's application goes 
to investigating committee charged with confirming that 
the candidate has no criminal record and has shown good 
moral conduct, after which members of the Lodge vote 
whether to accept him or her.

From there, the accepted candidate goes through an 

SPOTLIGHT
Continued from page 1

SPOTLIGHT 
continued on page  15

Most people, Charles 
Wallace said, have 
no idea how much 
the Elks contribute 
to their community, 
including about $9 
million in funding 
for cancer research 

at Indiana University 
and Purdue University. 
But the organization 
continues to look for 
new opportunities to 

help out in the 
community still. 
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Elk initiation ritual, a ritual that 
holds special significance for Charles 
Wallace. Wallace has traveled to 
perform the rituals in national Elk 
competitions, and said he loves 
ªbringing people in and doing the 
ritual as enthusiastically as you can 
do it.º 

Currently, the Bloomington 
Lodge has 238 members, down 
from a height of about 1,600 it had 
during Charles Wallace's early years 
with the organization. Like many 
civic organizations, Melissa Wallace 
said, recruiting has become more 

challenging over the years with lives 
growing busier and people moving 
more frequently. 

ªRecruiting is not near as easy 
as it was 40, 50 years ago,º Charles 
Wallace said. ªThen, your dad was 
an Elk so you were an Elk. That 
obviously has changed over the years. 
A lot of younger people are working 
a lot and trying to raise a family, it is 
not like when I was raising a family.º 

The pair said they are continuing 
to try to bring in new members to 
the group that Melissa describes as 
ªpeople from all walks of life coming 
together for the common goal of 
giving back to our community.º 
Regardless of its number of 

members, however, the organization's 
goal for the future remains the 
same: doing what is needed for the 
community it serves. 

ªBloomington Lodge 446 must 
endeavor to focus on the needs of 
our members and our community,º 
she said. ªWe must continually seek 
the needs within our community 
and help provide solutions by 
fully utilizing our memberships as 
community volunteers, using grant 
money when applicable and any 
other resources available. We must 
be committed to the promotion 
of a climate of enthusiasm and 
teamwork.º

SPOTLIGHT
Continued from page 14

Congratulations to Limestone Health on their ribbon cutting. 
They opened a new health clinic that provides counseling and 
methadone maintenance. For more information visit 2100 
Liberty Drive or call 812-727-6700.

ªThis is a big change for American customers and they are a bit surprised 
at first, but I wanted to convey my culture, a culture where you take time to 
sit, to chat with your host at the counter and to sip on your espresso with a 
wonderfully flaky and buttery croissant,º she said of not serving drip-coffee. 
ªPeople who want a giant coffee to go or an overly bitter espresso in a plastic 
cup can go anywhere else, I suppose.º

Visiting a restaurant owned by Susan Bright and Gregg Rago, meanwhile, 
means choosing from a variety of different experiences Ð or even choosing 
more than one. The couple own Bloomington institution Nick's English Hut 
and have recently opened an Italian eatery right next door on Kirkwood 
Avenue, Osteria Rago. 

Nick's English Hut has been open for 91 years and undergone several 
additions along the way. Today, patrons seeking a more intimate meal can opt 
to sit in the front of the restaurant's cozy booths, whereas those coming with 
a families or groups tend to prefer to head to the back. Upstairs, large rooms 
become a lively bar scene among the college students and alumni who ªwant 
to relive their youthfulness and being 21 all over againº in the evenings, Bright 
said.

The decision to open an Italian restaurant next door to Nick's, Bright said, 
stemmed in part from her husband's Italian heritage and in part from a desire 
to ªleave a legacyº of their own as the third owners of Nick's. The restaurant 
already offers a cozy dining experience with fresh-made pastas and wood-fired 
pizzas, but plans are in the works to add a funky twist to the experience in the 
future.

In a nod to the history of Nick's English Hut, the couple plans to create 
a ªspeakeasyº feel for the restaurant by creating a secret entrance to Nick's 
within the entrance. Making this entrance, which she said may require a 
password, ªadds some creativity,º she said. 

Regardless of what type of experience the customer comes looking for at 
Osteria Rago or Nick's English Hut, however, the couple's end-goal is always 
the same. 

ªWe are a customer-friendly place that believes in pampering our 
customers and giving them something special that they don't have in their 
normal course of the day,º Bright said. ªWe want them to walk away satisfied 
and taken care of, and they'll come back because they know they can count of 
us for great food, great drinks and great service.º 

RECIPES FOR SUCCESS
Continued from page 12

ªWe are a customer-friendly place that 
believes in pampering our customers 
and giving them something special 
that they don't have in their normal 
course of the day . . . We want them 

to walk away satisfied and taken care 
of, and they'll come back because they 
know they can count of us for great 
food, great drinks and great service.º

ÐSusan Bright, co-owner,
Nick's English Hut and Osteria Rago

Susan Bright and Gregg Rago. Photo by 
Chris Howell.
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